SCHEDULE 1
CONDITION PRECEDENT

The finafisation of all documentation required to be finalised, including those set out in this
Contract, in order to achieve Financial Close.

2224842 /137473 1



SCHEDULE 2
QUTPUT SPECIFICATION

Part 1 - General

1. TRANSITIONAL SERVICES AND FULL SERVICE DELIVERY

1.1 Following the Transitional Services Commencement Date, the Contractor is required to:-

1.1.1

1.1.2

establish and staff a iocal office with an operational telephone system;

allow access to such a local office by Tenants and Leaseholders, on days and
hours as shall be determined by the Contractor, for enquiries regarding Works
and Services as set out in this Contract;

receive and respond to telephone enguiries from Tenants and Leaseholders
regarding the Works and Services as set out in this Confract and general
enquiries on days and hours as shall be determined by the Contractor,

inform Tenanis and Leaseholders about the Works and Services as set out in this
Contract to be undertaken following the Services Commencement Date; and

prepare for delivery of the Works and Services as set out in this Contract from the
Services Commencement Date, including undertaking handover arrangements
with the Authority as necessary ic enable the commencement of service
provision by the Contractor.

1.2 Foliowing the Stage 2 Transitional Services Commencement Daie, the Coniractor is
required {o:-

1.2.1

1.2.2

1.2.3
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receive all service enquiries from tenants and leaseholders through receplion and
telephone facilities open from 8.30am to 5.00pm each weekday (exctuding bank
holidays), including degling with correspondence and stage one complaints
relating {o the Stage 2 Transitional Services;

deal with repair requests received as follows:-

{a) assess repair requests received and fo refer repairs falling into Authority
repairs categories H2, H3 and H8 to Repairline for action (except that in the
week commencing 5 May 2003, Pariners may make arrangements o carry
out H8 repairs themselves in the week commencing 12 May 2003 providing
they can be completed within the criginal Authority timescale);

(b)) assess repair reguests received and to arrange appointments for repairs
not falling into Authority repairs categories H2, H3 and H8 for the period
following 12 May 2003;

(c} deal with enquiries about repairs currently on order by establishing
progress in dealing with the repair and informing the customer accordingly,

deal with the letting of empty homes including accompanying offerees to the
home, administering the signing of the Tenancy Agreement and giving initial
advice o the new tenanis;



ST A

1.2.4  deal with tenancy and leasehold management issues arising or passed over by
the Authority, including all interviewing, investigative and follow-up work, and
taking action with regard io tenancies and leases as appropriate;

125 deal with rent arrears, inctuding taking legal action as appropriate and attending
Court as the Authority's agent;

126  carry out SUrVeys and prepare specifications relating to legal disrepair cases, and

127 deal with tenants and leaseholders in their homes where required and
appropriaie in pursuance of any of the activities listed above.

1.3 The Contractor shall not be responsible for defivery of the Works and the Services 1o

Tenants and Leaseholders prior to the Services Commencement Date.

1.4 Following the Services commencement Date, the Contractor shall be responsible for the
delivery of the Works and Services in accordance with this Contracl.
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2.1

2.2

23

2.4

2.5

26

2.7

2.8

2.9

2.10

2.1

SCHEDULE 2
OUTPUT SPECIFICATION
Part 2 - Availability Standards

AVAILABILITY STANDARDS

The Availability Standards are the standards to which the Dwellings must initially be
maintained, refurbished and then maintained to a higher standard during the Contract
Period.

The Availability Standards are used io calculate the Unitary Charge, based on the

appropriate Daily Rate, and Unavailability Deductions in accordance with Schedule 6
(Payment and Performance Mechanism).

There are three Availability Standards for Rented Dwellings:-

2.3.1  the Availability Standards Council (Initial),

2.3.2  the Availability Standards Council (Interim) and

2.3.3  the Availability Standards Council (Full).

The Availability Standards Council {Initial) apply from the Effective Date.

The Availability Standards Council (Interim) apply from the issue or deemed issue of an
Acceptance Certificate in respect of a Certificate of Availabifity Council (Interim Standard)
in accordance with clause 19 of this Contract (Notification of Availability).

The Availability Standards Council (Full) apply from the issue or deemed issue of an
Acceptance Certificate in respect of a Certificate of Availability Council {Full Standard) in
accordance with clause 19 of this Contract {Notification of Availability).

There are two Availability Standards for Leasehold Dwellings:-

2,71 the Availabiiity Standards Leasehoid {Initial) and

2.7.2  the Availability Standards Leasehold (Full}.

The Availability Standards Leasehold {Initial) appty from the Effective Date.

The Availability Standards Leasehold (Full) apply from the issue or deemed issue of an
Acceptance Certificate in respect of a Certificate of Availability Leasehold (Full Standard)
in accordance with clause 19 of this Contract {Notification of Availability).

The Availability Standards Councit (Initial) and Availability Standards Leasehold (Initial)
comprise the legal requirements as set out at paragraph 2.15 of this Schedule as shall be
more specifically measured in accordance with the Outcome Reguirements listed in the
Avsilability Standards Table at Appendix A ic this Schedule. -

The Availability Standards Council (Iinterim} comprise the legal reguirements as set out at
paragraph 2.15 of this Schedule, as shall be more specifically measured in accordance
with the Outcome Reguirements listed in the Availability Standards Table at Appendix A to
this Schedule and such of the Essential Design Criteria as are indicated to apply to the
[nterim Internal or the interim External Standards in the Availability Standards Table.
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2.12

2.13

2.14

2.15

2.18

The Availability Standards Council (Fulf) and Availability Standards Leasehold {Full)
comprise the legal requirements as set out at paragraph 2.15 shall be more specifically
measured in accordance with the Ouicome Requirements iisted in the Availability
Standards Table at Appendix A io this Schedule and all of the Essential Design Criteria
listed in the Availability Standards Table.

A failure by the Contractor to maintain 2 Dwelling {o the relevant Availability Standard may
result in an Unavailability Deduction in accordance with Schedule 6 (Payment and
Performance Mechanism).

Any other failure by the Coniractor to comply with the requirements set out in this
Schedule 2 (Output Specification) may result in & Performance Deduction.

Legal Requirements

2.15.1 A Dwelling shall be Unavailabie if it fails to comply with [.aw applicable to Rented
and Leasehold Dwellings including without limitation the following:--

{a) section 11 of the Landlord and Tenant Act 1985 as amended by the
Housing Act 1888;

(b} section 604 as amended by paragraph 83 of Schedule 9 of the Local
Government and Housing Act 1988 and the detailed advice provided in
Circular 6/90 by the Department for Transport, Local Government and the
Regions;

(c) sections 78-82 of the Environmental Protection Act 1920;

(d) the Defective Premises Act 1972;

(e) ihe Gas Safety (Installation and Use) Regulations 1998;

{fy  other relevant health and safety and environmental health legislation;

and the terms and obligations imposed on the Authority by the relevant Tenancy
Agreement and ihe Leaseholder's Lease in respect of the standard of
accommodation to be provided in the Renied and Leasehold Dwellings
respectively.

Failure to Comply

Evidence of non-compliance with the legal requirements as set out in paragraph 2.15 may
take the form of:-

2.16.1 a monitoring report submitted by the Contractor as part of an Unavailability
Report in accordance with Schedule 6 (Payment and Performance
Mechanismy,

2.16.2 a monitoring report submitted to the Contracior by the Authority;

2.16.3 a complaint from a Tenant or Leaseholder which is upheld by the Authority;

2.16.4 a complaint from a Tenant or Leaseholder upheld by the local government
ombudsman;

2.16.5 a complaint from a Leaseholder upheld by the Lands Valuation Tribunal;
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2.16.6 a complaint from a Tenant or Leasehoider upheld by a court in England.
217 Availability Standards Table

The Avaitability Standards Table at Appendix A to this Schedule shall be used by the
Contractor and the Authority in determining Availability ar Unavailability of Dwellings.

2.18 Maximum Lifecycle Guarantee

2.18.1 Once a Dwelling has been certified as reaching the Availability Standards Council
{(Full) or Availability Standards leasehold (Full) or the Availability Standards
Council (Interim) insofar as this relaies to internal works the Contractor shall
comply with the following Maximum Lifecycle Guarantee in relation to that
Pwelling unless a change to this Contract is agreed with the Authority in
accordance with clause 52 (Variations):-

{a) Gas boilers shall be renewed after no more than 12 years;
(b) Kitchens shall be renewed after no more than 20 vears;
(c} Bathrooms shall be renewed after no more than 30 years.

Any Dwelling in refation to which the Maximum Lifecycle Guarantee has not been
complied with shall be deemed to be Unavailable.

2.19 Decent Homes Standard Plus

The Decent Homes Standard Plus is defined as the Government's Decent Homes
Standard with the additional Authority requirement that the life of kitchens and bathrooms
respectively should not exceed 20 and 30 years.

3. MONITORING

The Contractor will produce and submit monitoring reports to the Authority on the
progress of the Works carried out pursuant to its Refurbishment Works Approach, with the
Performance Monitoring Report and the Unavailabiiity Report referred to in Schedule 8
(Payment and Performance Mechanism).
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4.1

42
4.3

4.4

SCHEDULE 2
OUTPUT SPECIFICATION
Part 3 - Performance Standards

SERVICE REQUIREMENTS

The service requirements set out the Performance Standards for the Works and Services
that the Contractor is required to provide under this Contract in reiation to the Dwellings.

The Performance Standards apply from the Effective Date.

A failure by the Contractor to provide the Works and Services in accordance with the
Performance Standards as shall be more specifically measured in accordance with the
KPI Tables may result in a Performance Deduction in accordance with Schedule 6
(Payment and Performance Mechanism).

The Contractor is required to provide the Works and Services in the following service
areas for the Contract Term:

Works and Services to Rented and Leasehold Dwellings
4.4.1  planned maintenance including external painting
44.2  cyclical maintenance

44.3 responsive maintenance and repairs

4.44  maintenance of communal areas

445  void works

446  building cleaning, upkeep of communal areas and refuse storage
447  grounds, gardens and tree maintenance

Tenant and Leaseholder Services

448 rentand arrears

4.4.9  lettings and termination of tenancies

4.4.10 accommodation and rehousing issues

4.411 tenancy audit and anti-fraud work

4412 other tenancy services

4.4.13 provision of right to buy information

4.4.14 leaseholder management and administration
4,415 provision of indefinite quantity services

4416 service access and availability
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4.5

4.6

4.7

4.8

4.9

4.10

411

4.12

413

4417 customer care and satisfaction

4,418 resident consultation and involvement

Services to the Housing Department, Corporate Authority and External Agencies
4.419 compliance with corporate policies and procedures

4.4.20 coniributing to regeneration and neighbourhood renewal initiatives

4.4.21 maintaining and provision of performance records and information

The Performance Standards may be amended during the Contract Term in accordance
with clause 32 {Best Value) of this Contract.

The Performance Standards shall be measured against the targets set out in the KPI
Tables set out at Annex A to Schedule & (Payment and Performance Mechanism), as
may be amended as described in paragraph 4.5 above.

The Contractor shall be responsible for undertaking refurbishment and improvement
works to raise the Dwellings to the Availability Standards as set out in Part 2 of this
Schedule 2 (Output Specification).

The Contractor shall be responsible for undertaking planned maintenance works to
maintain the Dwellings to the Availability Standards as set out in Part 2 of this Schedule 2
(Output Specification).

The Contractor shall be responsible for ensuring that the Authority's handback
requirements are met in full compliance with clause 38 (Surveys on Termination and
Retention Fund) of this Contract.

The Contractor is fully responsible for delivery of the specified Services to the set
Performance Siandards and in accordance with general requirements and the
Contractor's Contractual Method Statements.

The individual service requirements including the Performance Standards are set out in
the service summaries contained.in this Part 3 of the Qutput Specification.

Application of Service Requirements

4.12.1 The service requirements generally apply from the Services Commencement
Date for the Contract Period.

Availability Standards

4.13.1 Any failure in the physical condition of a Dwelling which falls outside the
Availability Standards will be a performance issue and will come under the
mainienance and repairs service requirements of the Qutput Specification.

4.13.2 Any failure in the physical condition of a Dwelling which involves a breach of the
Availability Standards will be dealt with as an Availability issue and will not be
considered to be a performance issue coming under the maintenance and repairs
service requirements.
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4.14

4.15

5.1

52

Putting People First

41414

4.14.2

The Authority requires services to be delivered in an efficient and effective
manner and with the prime focus to be on the customer.

Futting people first must be reflected in customer service, consultation and
involvement.

Presentation of Service Requirements

4.15.1

The individual service requirements are set out in the service summaries which
are contained in Section 3 of this part 3 of the Output Specification.

REFURBISHMENT WORKS APPROACH

Qutcomes required

The refurbishment and improvement works:

511

5.1.2
3.1.3

are undertaken in accordance with the Refurbishment Works Approach and the
Contractor's Contractuai Method Statements

bring the Dwellings up to the appropriate Availability Standards

comply with the requirements of the appropriate Availability Standards

The planned maintenance works:

5.2.1
5.2.2
5.2.3
5.24

are undertaken in accordance with the Contractor's Procedures
maintain the Dwellings {o the appropriate Availability Standards
comply with the requirements of the appropriate Availability Standards

meet the Authority handback requirements

Scope of Service

525

526

527

528

5.2.9

5.2.10
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deliver refurbishment and improvement works in  accordance with the
Contractor's Pracedures, and the Contracior's Contractual Method Staiements

refurbishment and improvement works to bring Dwellings up to the appropriate
Availability Standards

undertaking of refurbishment and improvement works fo an optional interim
Availability Standard whereby all the external or all the internal Works are carried
out

deliver planned maintenance works in accordance with the Contractor's
Procedures

planned maintenance works to maintain Dwellings to the full Availability
Standards

management and delivery of refurbishment, improvement and planned
maintenance works, including access and works on site, are effective and
efficient



6.1

6.2

6.3

8.4

5.2.11 delivery of refurbishment, improvement and planned maintenance works to the
Dwellings in phases

5.212 adequate periormance moniioring and -management including works progress
and guality

5.2.13 effective Tenant and Leaseholder consuitation and involvernent

5.2.14 refurbishment, improvement and planned maintenance works meet the Project's
overall aims and objectives

5.2.15 mainiaining and providing to the Authority as required stock condition data
updated reguiarly io reflect refurbishment Works and planned maintenance

5.2.16 achieve Tenant and Leaseholder satisfaction with the maintenance and repairs
service

MAINTENANCE AND REPAIRS

The Contractor shall be responsible for the provision and delivery of a comprehensive
maintenance and repairs service encompassing:

6.1.1  aresponsive day {o day repairs service
6.1.2  an out of hours emergency call out service
6.1.3  cyclical maintenance as part of the Contractor's Procedures

for Rented Dwelling's internal and external communal areas and for common services
such as lifts, television aerials and door eniryphones.

The Coniractor may aiso offer a repairs and maintenance service within a Leasehold
Dwelling which is the responsibility of the Leaseholder.

The maintenance and repairs service shall contribute towards maintaining the Dwellings
to the appropriate Availability Standards.

Outcomes Required

The Coniractor shall provide and deliver a comprehensive maintenance and repairs
service which shalt include:-

8.2.1  aresponsive day o day repairs service
6.2.2  an out of hours emergency call out service
6.2.3  a cyclical maintenance programme

to Rented Dwellings internal and external communal areas and for common services such
as lifts, TV aerials and door entryphones.

The Contractor's maintenance and repairs service shall meet the Availabilify Standards
and the Performance Standards.

The Contractor shall provide to the Authority updated stock condition data to reflect
cyclical maintenance and responsive repairs.
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6.5 Achieve Tenant and Leaseholder satisfaction with the maintenance and repairs service,

Scope of Service

6.5.1 receive, assess and respond o repairs requests from Tenanis and Leaseholders

6.5.2  action repairs requests which are the responsibility of the iandiord

6.5.3 deliver a day to day responsive repairs service including an emergency repairs
service

6.54  deliver an oul of hours emergency call out repairs service and ensure that the
appropriate follow-up action is taken

6.5.5 meet the requirements of the statutory Right to Repair scheme under the Local
Housing Authority Tenants (Right to Repair) Act 1994

6.56 subject to the Contractor's procedure on responsive repairs meet the
requirements of the islington Repairs Pledge (a copy of which is attached at
Appendix 3), provided that where there are any inconsisiencies between the
provisions of the lstington Repairs Pledge and the provisions of this Output
Specification and/or Schedule € (payment mechanism), the provisions of
Schedule 6 shall apply and that no Deductions for failing to meet the Islington
Repairs Pledge shall apply

6.5.7 operate a Repairs by Appointment Scheme and pay compensation when
appointmenis are not kept

6.5.8  deliver a gas servicing and maintenance service

6.5.9  deliver other cyclical maintenance services

6.5.10 use reasonable endeavours to ensure that Tenants and Leaseholders are clearly
informed of and meet their repair obligations under the terms and conditions of
the Tenancy Agreement and the Leaseholder's Lease

6.5.11 assess and report on Tenant and Leaseholder satisfaction with the maintenance
and repairs service

7. VOIDS AND LETTINGS

Introduction

7.1 The Contractor will be responsible for the provision and delivery of an effective and
efficient voids servicing and lettings service including assisting the Authority in the
allocation process as reguired including facilitating and recording details of viewings by
prospective applicants.

Outcomes Required

7.1.1

7.1.2

7.1.3

2224942113 /473

The time for which a dwelling is vacant between letlings is kept to the minimum
possible.

Minimise void rent oss.

A vacant Dwelling complies with the Availability Standards following carrying out
of the Works.

11



Scope of Service

7.1.4

7.1.5

7.1.10

7.1.11

7.1.12

7.1.143

7.1.14

7.1.15

Termination of the tenancy and rent account of the vacating Tenant.

Ensuring that all responsibilities and obligations of the vacating Tenant are met
within and including the four week period of notice required to be given by the
outgoing Tenant.

Ensuring the removal and return of any disability or alarm fitlings which are
owned and to be returned to the Authority or an external agency.

Ensure that void Dwellings are adeguately secured to prevent squatting.

Using reasonable endeavours to ensure the collection and storage of Tenant's
furniture and effects as necessary.

Take prompt and effective legal action to evict squatters and recover vacant
DpOSSESsSIon.

Registration of void Dwellings on the Authority's IT system(s) within 1 Working
Day of notification of void.

Undertaking and completing works to void Dwellings as soon as possible from
the void daie.

Using reasonable endeavours to ensure that void works meet the Void Standard
attached to this Output Specification at Annex 2 including being clean and
cleared. To the extent that this requires the Contractor to fit window locks the
Authority will reimburse the Contractor for its reasonable costs incurred in doing
this. In relation io Dwellings which have not yet been brought up fo the
Availability Standards Council (Full}, the Authority will provide smoke detectors to
the Contractor for installation, at no cost o the Contractor.

Assisting the Authority's allocation of Dwellings through facilitating viewing by
prospective Tenants including pre-allocations, accompanied viewing and
recording required information on the Authority's IT system as required.

Letting of the dwelling to the allocated Tenant including sign-up and, iaking the
photograph(s) for the grant of new tenancy, and induction of the Tenant and
creation of the new rent account.

Paying decoration allowances or issuing of vouchers to new Tenants as
necessary.

8. BUILDING CLEANING, UPKEEP OF COMMUNAL AREAS AND REFUSE STORAGE

Introduction

Core Services

8.1 The Coniractor will be responsibie for ensuring that communal areas, inciuding communal
windows and carpets and refuse storage areas and bins will be maintained to meet the
landiord's legal obligations under the Leaseholder's Lease or Tenancy Agreement. This
will include ensuring that Tenants and Leaseholders meet their obligations in accordance
with the terms and conditions of the Tenancy Agreement and Leaseholder's Lease. This
will not necessarily comprise a full and regular cleaning service, but a reactive service
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sufficient to meet the Jandlord's obligations under the relevant Leaseholder's Lease and/or
Tenancy Agreement.

8.2 The Contractor will be directly responsible from the Services Commencement Date for
providing services required to ensure the safety of residents, including dealing with health
and safety hazards which have arisen in the internal and external communal areas, bulk
refuse which has been abandoned, and graffiti and fly posfing.

8.3 Communal areas, inciuding communal windows and carpeis will be maintained to the
required standards.

8.4 Outcomes Required

8.4.1 Internal communal areas are safe and do not breach relevant heaith and safety
standards

8.4.2 Communal carpeis are safe and do not breach relevant heaith and safety
standards.

8.4.3 Communal windows are clean enough to meet any applicable responsibilities of
the tandlord under the relevant Leaseholder's Lease or Tenancy.

8.4.4  Existing refuse storage areas and refuse bins provided are adequate for the safe
and hygienic storage of household refuse and do not breach relevant health and
safety standards.

8.4.5 Minimise the potential for and deal promptly and effectively with any incidents of
infestation including meeting the costs of disinfestation services.

8.4.6  Rapid clearance of graffiti, in particuiar, offensive and racist graffiti.

Scope of Service

8.4.7

8.4.8

8.4.9

8.4.10

8.4.11

8.4.12

2224842 /13 /473

Use reasonabie endeavours to ensure that following the issue of a Certiicale
Availability Council (Full Standard) or Certificate of Availability Leasehold (Full
Standard) (as applicable) the internal communal areas within the Property are
kept hygienic and unobstructed by Tenants and Leaseholders in accordance with
the terms and conditions of the Tenancy Agreement and Leaseholder's Lease.

Use reasonable endeavours to ensure that the communal carpets within the
Property are kept hygienic by Tenants and Leaseholders in accordance with the
terms and conditions of the Tenancy Agreement and Leaseholder's Lease.

Use reasonable endeavours to ensure iniernal communal areas and carpets of
the Property comply with relevant health and safety standards and the Landlord's
legal obligations,

Use reasonable endeavours to ensure that the communal carpets are safe.

Use reasonable endeavours to ensure that communal windows are clean enough
to comply with relevant health and safety standards.

Use reasonable endeavours to ensure the adequate maintenance of existing
refuse siorage areas and refuse bins, as required, and ihat these are kept safe
and hygienic including by Tenants and Leaseholders in accordance with the
terms and conditions of the Tenancy Agreement and Leaseshoider's Lease.
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85

8.6

9.1

9.2

2.3

8.4

9.5

8.4.13 Use reasonable endeavours to ensure the removal of bulk refuse.

8.4,74 Liaise with the Authority's refuse collection agency to use all reascnable
endeavours to ensure their requirements are met.

8.4.15 Use reasonable endeavours to provide an effective comprehensive disinfestation
service inciuding rodenis, insecis and birds responding to incidents within 1
Working Day of report as required.

8.4.16 Use reasonable endeavours to clearance dangerous or offensive material on
same day as report.

8.4.17 Use reasonabie endeavours o remove offensive and racist grafiiti within 1
Warking Day of repoit and other graffiti within 5 Working Days of report.

Possible Future Services

The Contractor may become responsible for the provision and delivery of building
cleaning services to Dwellings in the future. Any such variation in the Output Specification
by the Authority will be subject to consultation with Tenants and Leaseholders on service
requirements, funding and payment arrangements and agreement between the Authority
and the Contractor.

Future building cleaning services will be classified as a call-off service to be funded
annually as determined by the Authority, Tenants and Leaseholders as appropriate.

COMMUNAL GROUNDS, GARDENS AND TREE MAINTENANCE
Introduction
Core Services

The Contractor will be directly responsible from the Effective Date for providing services
required to ensure the safety of residents, including dealing with hazards of all description
which have arisen in the external communal and garden areas, bulk refuse which has
been abandoned, and graffiti and fly posting.

The Contractor will be responsible for the maintenance of communal gardens and trees
sufficient to ensure compliance with the landlord's responsibilities and relevant health and
safety standards within the curtilage of the Property including boundary and other walls,
railings and fences.

Communal garden and trees maintenance will be classified as a call-off service, 10 be
funded annualty as determined by the Authority, Tenants and Leaseholders.

The standards and means of assessment of the provision and maintenance of boundary
and other walls, railings and fences are defined by the Contractor in the Confractor's
Procedures.

The Trees Protoco! at Parl 5 of Schedule 9 of the Contract sets out the required approach
to maintenance and management of irees.

Outcomes Required

8.51 Use reasonable endeavours to ensure that communal grounds, hard and soft
landscaped areas, are safe and comply with the landlord's responsibilities and
relevant health and safety standards.
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9.6

9.7

10.

10.1

10.2

10.3

10.4

9.5.2 Use reasonable endeavours o ensure that boundary and other walls, railings and
fences are safe and comply with the landiord's responsibiliies and relevant
heaith and safety standards.

9.5.3 Use reasonable endeavours to ensure that trees are maintained and contribute to
the amenity of residents and appearance of the property and neighbourhood.

Scope of Service

9.5.4 Use reasonable endeavours to ensure that the communal grounds, hard and soft
landscaped areas, boundary and other walls, railings and fences within the
curtilage of the property, are maintained, are safe and are kept hygienic and
unabstructed by Tenants and Leaseholders in accordance with the terms and
conditions of the Tenancy Agreement and Leaseholder's Lease.

8.5.5 Use reasonable endeavours to ensure that trees are maintained in accordance
with the Authority’'s Tree Policy (a copy of which is attached at Annex 3) which
will enable their appearance io coniribute fo the amenity of residents and
appearance of the property and neighbourhood. The Authority will reimburse the
Contracior's reascnable costs incurred in complying with the Authority’s Tree
Policy. The Trees Protocol will deal with other cost and relief issues.

Possible Future Services

The Contractor may become responsibie for the provision and delivery of enhanced
external cleaning and garden maintenance services to properties in the future. Any such
variation in the Ouiput Specification by the Authority will be subject to consultation with
Tenants and Leaseholders on service requirements, funding and payment agreements
and agreement between the Authority and the Confractor.

Enhanced fuiure external cleaning and garden maintenance service will be classified as a
call-off service {o be funded annually and determined by the Authority, Tenants and
Leaseholders as appropriate.

RENT AND ARREARS
Introduction

The Authority will maintain rent accounts for all Tenants and Dwellings on its central rent
accounting system. The Authority will ensure that these accounis are credited with
housing benefit, DSS direct payments, payments by direct debit, standing order and cash
payments made at banks, post offices and other agreed places of payment. The Authority
will issue rent payment statements to Tenants.

The Contractor is not required to provide local cash collection services or facilities.

The Contractor will be responsible for ensuring the payment of rent and recovering all rent
arrears owed by Tenants including arrears which exist at the commencement of tenancy.
The rent collectable is the gross rent payable including the net rent and any other charges
payable.

The Contractor will be responsible for taking effective rent arrears recovery action
including legal proceedings. Legal proceedings may inciude eviction for rent arrears. Rent
arrears action taken must comply with the Contractor's Contraciual Method Statemeants
and with the Authority's Policies from time to time.
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10.5

10.6

10.7

10.8

The Authority will be responsible for recovering all former Tenant arrears whether the
Tenants have been rehoused outside the Project by the Authority or are no longer
Authority Tenants.

Arrears of rent or other charges may only be written off by the Authority.
Outcome Required

Ensure the payment of all rent payable to the Authority including the net rent and other
charges included in the gross rent.

Ensure that prompt and effective recovery action including legal proceedings is taken to
secure payment of rent arrears.

Scope of Service

10.8.1 Use reasonable endeavours to ensure at the commencement of a tenancy that
new Tenants have a rent payment book and receive an induction on and are fully
aware of the rent payable, payment methods, housing benefit and DSS rent
payment eligibility and assistance, how to apply for such assistance and what
action to take in the event of rent arrears arising.

10.8.2 Use reasonable endeavours to ensure the provision of weliare benefits advice
and debt counselling to Tenants.

10.8.3 Providing advice and assistance to new Tenants on housing benefit including the
completion and submission of housing benefit applications, including any
associated copying, verifying and other administrative work.

10.8.4 Providing advice and assistance fo existing Tenants on housing benefit including
the completion and submission of housing benefit applications for new
applications and renewal applications, including any associated copying, verifying
and other administrative work.

10.8.5 Receiving and ensuring the timely submission of correctly completed housing
benefit applications on behalf of the Authority and forwarding on such
applications ifogether with the required documentary evidence to the Authority,
including any associated copying, verifying and other administrative work.

10.8.6 Use reasonable endeavours to ensure the timely creation and accurate updating
of new Tenants rent accounts and terminate oufgoing Tenants rent accounts.

10.8.7 Monitor Tenants' rent accounts, rent payments, housing benefit received and rent
arrears.

10.8.8 Liaise with and provide information fo the Authority in respect of housing benefit
cases.

10.8.9 To help secure the timely and accurate payment of housing benefit.

10.8.10 Take effective recovery action including legat proceedings to secure payment of
rent arrears which are the responsibility of the Tenant to pay. Legal proceedings
which may be undertaken by the confractor in accordance with the Contractor's
Procedures include serving of Notices of Seeking Possession, Notices To Quit,
Nofices of Termination of Tenancy and court proceedings for Money
Judgements, Possession Orders and Eviction Warranis.
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11.

11.2

114

10.8.11 Take legal proceedings necessary to secure the payment of rent arrears payable
by the Tenant inciuding eviction proceedings.

Note: Distraint may not be used as a means to secure the payment of rent as
such action would be against the Authority's Policies.

10.8.12 Preparing and submitting rent arrears write-0ff reporis as required in accordance
with the Authority's Policies.

10.8.13 Liaise with and provide information to the Authority te assist with the collection of
former Tenant arrears.

NUISANCE AND HARASSMENT
Introduction

The Contractor will be responsible for taking action in accordance with legal requirements
and the Authority's Policies and acting in accordance with best practice as a social
landlord to enable Tenants and Leaseholders to have quiet enjoyment of their homes as
far as it is reasonably possible and required for a landlord to do so.

The Contractor will be responsible for taking prompt and effective enforcement action in
accordance with legal requirements and the Authority's Policies and in accordance with
best practice as a social landlord in instances of nuisance, anti-social behaviour, racial,
homophobic, religious, sexual and other harassment as far as it is reasonably appropriate
for a landlord to do so.

Outcomes Required
Tenants and Leasehoiders have quiet enjoyment of their homes

Appropriate, prompt and effective enforcement action is taken against nuisance, anti-
social behaviour, racial, homophobic, refigious, sexual and other harassment.

Scope of Service

11.4.1 Tenants and Leasehoiders are made aware of their responsibilities and
obligations to allow neighbours guiet enjoyment to their homes and are made
aware of the sanctions and penalties, including legal action, which may be iaken
against them for any breach of the terms and conditions of the Tenancy
Agreement and Leaseholder's Lease or for illegal acts.

11.4.2 Legal proceedings which may be undertaken by the contractor in accordance
with the Contractor's Procedures include serving of Notices of Seeking
Possession, Notices To Quit, Notices of Termination of Tenancy and court
proceedings.for tnjunctions, Possession Orders and Eviction Warrants.

11.4.3 Undertake prompt tenancy management and legal action as necessary to enable
Tenanis and [easeholders to have quiet enjoyment of their homes.

11.4.4 Ensure that full and accurate records are maintained of nuisance and harassment
complaints and all follow-up action.

11.4.5 Provide a mediation service where appropriate to help resolve inter-neighbour
disputes.
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12.

12.1

12.2

12.3

12.4
12.5
12.6

i2.7

12.8

11.4.6 Take prompt and appropriate action in association with the Authority and other
agencies including the Metropolitan Police {c deal with incidents of racial and
cther harassment including the provision of support and security for the victims of
harassment.

11.4.7 Take prompt action in accordance with the landiord's obligations o deal with anti-
social behaviour including liaison with the Authority's Anti-social Behaviour Team
as necessary.

11.4.8 Ensure joint working on noise nuisance cases with the Authority's Environmental
Services.

ACCONMMODATION AND REHOUSING
Introduction

The Contractor is responsible for the provision of advice and information to Tenants and
occupants on a range of accommodation and rehousing issues and situations with regard
to the relevant Authority's Policies and Tenancy Agreements.

The Contractor is responsible for administration work as required in respect of
applications and moves arising. This may include home visits.

The Authority is responsible for the management and administration of transfer
applications. The Confractor will use reasonable endeavours o assist the Authority's

allocations staff as required in the processing of transfer applications in accordance with
the Authority's Policies.

Outcomes Required
Successions and exchanges comply with the Authority's Policies.
Assistance with transfers to comply with the Authority's Policies.

Decanting (i.e. temporary or permanent transfers required by the major works
programme) undertaken complies with the Contract.

Sub-letting and iodger arrangements comply with the Authority's Policies.

Provision of advice on tenancy rights in cases of tenancy relationship breakdown.

Scope of Service

12.8.1 Providing advice {c Tenants on successions, assignments, transfers, exchanges,
decanting, sub-letting, lodger arrangements and on tenancy rights in cases of
lenancy relationship breakdown,

12.8.2 Managing and administering applications for succession of tenancy.

12.8.3 Managing and administering applications for assignments of tenancy.

12.8.4 Liaise with and provide information to the Authority to assist with the processing
of transfer applications including home visits where necessary.

12.8.5 Liaise with and provide information o the Authority to assist with the processing
of exchange applications in accordance with existing exchange and mobility
poiicies.
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13.

13.1

13.2

13.3

13.4

13.5
13.6

13.7

14.

14.1

12.8.6 Manage and administer major works transfers cases in accordance with the
Contract and liaise with and provide information to the Auihority o assist such
transfers,

12.8.7 Ensuring that sub-letting and lodger arrangements comply with Tenancy
Agreement requirements.

12.8.8 Providing advice on ienancy rights and rehousing to Tenants and partners in
cases of relationship breakdown.

TENANCY AUDIT, FRAUD & UNAUTHORISED OCCUPATION
Introduction

The Contractor will take ali reasonable action to prevent and detect unauthorised
occupation of Authority housing.

The Contractor will take prompt and effective enforcement action in respect of
unauthorised occupants.

The Contractor wili co-operate as reasonably required with any fraud investigation work
being undertaken by the Authority providing assistance and responding to information
requests and queries as necessary.

Outcome Required

No cases of known unauthorised occupation unactioned following the Services
Commencement Date.

Efficient and effective tenancy audit practices are implemented.
No cases of known squatting unactioned following the Services Commencement Date.

Efficient and effective enforcement action is implemented in respect of unauthorised
occupation, squatting and abandoned tenancies.

Scope of Service

13.7.1 Undertaking tenancy audit work in accordance with the Authority's Policies and
the Confracior's Procedures - 10% of total tenancies to be audited per annum.

13.7.2  Assisting the Authority Investigation Team where reasonably required in tenancy
audit and fraud investigations, including RTB and Benefits matters, and taking
enforcement and other action where necessary or reguired.

13.7.3 Using reasonable endeavours to undertake efficient and effective enforcement
action in respect of cases of unauthorised occupation, squatting and
abandonment of tenancies to secure vacant possession in accordance with the
Authority's Palicies.

OTHER TENANCY SERVICES
Introduction
The Contractor will be responsible for the delivery of a range of other tenancy services for

which the Authority as a local authority landiord is legally responsible and in accordance
with the Authority's Policies which are not specified under other service reguirements.
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14.2

14.3

14.4

14.5

14.6

14.7

15.

15.1

15.2

15.3

Other services to be provided will include, but not exclusively: information and advice on
housing, corporate Authority and external agencies policies and services, processing
insurance claims received from Tenants and Leaseholders as required, administering and
making payments for loss of landiord provided amenities and loss of services.

The Contractor's policy on compensation for loss of services and amenity is tc be defined
in the in the Contractor's Procedures. The poiicy must offer nc less a service and
compensation than the Authority's existing policy.

Outcomes Required

A full range of tenancy management services is provided to Tenants and the Authority by
the Contractor except where services are otherwise expressly stated to be provided by the
Authority.

Tenants and Leaseholders have full access to information and advice on housing
department, corporate Authority and external agencies policies and services with
assistance being provided as reasonably required.

Insurance claims received from Tenants and Leaseholders are processed by the
contracior as required.

Claims for compensation from Tenants and Leaseholders for loss of service and
amenities are processed and paid where payment is due by the contractor as landiorg.

Scope of Service

14.7.1  Provision of information and advice and assistance on housing department
policies and services and assistance as reasonably requirad.

14.7.2 Provision of information and advice on corporate Auihority policies and services
tc Tenants and Leaseholders and assistance as reasonably required.

14.7.3  Provision of information and advice on external agencies policies and services to
Tenants and Leaseholders and assistance as appropriate.

14.7.4 Administration of insurance claims from Tenanis and Leaseholders.

14.7.5 Administration and payment of claims for compensation from Tenants and
L easeholders for Joss of service and amenities which are the responsibility of the
Contractor.

RIGHT TO BUY

Introduction

The Authority will be responsibie for the management and administration of Right To Buy

applications and sales including dealing with Right to Buy applications, all correspondence

and queries.

The Contractor will be responsible for responding to all information requests and queries
relating to Right To Buy applications from the Authority and from other local authorities.

Outcome Required

Liaise with and assist the Authority's Home Ownership unit as necessary regarding
information required for the processing of Right To Buy appiications and sale.
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15.4

16.

16.1

16.2

16.3

16.4

16.5

16.6

16.7

16.8

16.9

16.10

16.11

Prompt and accurate provision of information to enable the Home Ownership unit to meet
the Government's Right To Buy timescales.

Scope of Service
15.4.1 Provide information on an applicant’s rent account and tenancy as required,

15.4.2 Provide information on Dwellings and properties including past and estimated
future works, maintenance and repair works and costs as required.

15.4.3 Confirm that purchasers have a clear rent account at the {ime of sale.

15.4.4 Provide other local authorities with information about former Tenants, as
required, where the information is held by the Contractor,

LEASEHOLD SERVICES
Introduction

The Contractor will undertake the Authority’s Leasehold management responsibilities
except where otherwise expressly stated.

The Contractor will be responsible for ensuring compliance with the Authority's statutory
and contractual obligations towards Leaseholders, including as determined by the
Leaseholder's Lease.

The Contractor will be responsible for underiaking all works to properiies and to
Leasehold Dweliings and services as required by the Project Agreement and
Leasehoider's Lease.

The Contractor will be reguired to meet all performance information requirements of the
Authority.

Outcomes Required
Delivery of the Authority's Leasehold services.

Meet the Authority’s legal responsibiliies as freeholder and landlord in respect of
Leasehold Dwellings and Leasehold services delivered by the Contractor.

Use reasonable endeavours o ensure that Leaseholders meet their legal responsibifities
and obligations under the terms of their Leaseholder's [ease.

Recovery of Leasehoid charges including works and service costs, management and
administration charges, and ensure payment of these monies to the Authority in
accordance with the Leasehold Guarantee.

Use reasonable endeavours to ensure that Leaseholder consultation and pariicipation
reflects the principles of Best Value and the Tenants Compact.

Use reasonable endeavours 1o ensure that the PFI Forum is an effeciive means of
meaningful Leaseholder consultation and participation.

Develop, in consultation with Leaseholders and subject to the agreement of the Authority,
a Leasehold handbook to cover how major works including the refurbishment work,
cyclical and planned maintenance will be procured and undertaken; consultation
arrangements on works and costs; other leasehold services; billing and payment
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arrangements; how Leaseholders' queries and complaints on major works, including
works on-site, services and costs will be responded to; and the range of payment options
available to Leaseholders.

16.12 Use reasonable endeavours io ensure that Leaseholders are satisfied with the

Contract
impleme

or's approach and efforts on Leaseholder consultation, participation and the
ntation of the Leasehold handbook.

Scope of Service

16.12.1

16.12.2

16.12.3

16.12.4

16.12.5

16.12.6
16.12.7

16.12.8

16.12.9

16.12.10

16.12.191

16.12.12

16.12.13

16.12.14

2224942 131473

Services provided io Leaseholders as well as fo Tenants are provided to the
same standards uniess the terms of the Tenancy Agreement or Leaseholder's
Lease specify otherwise.

Use reasonable endeavours to ensure compliance with Sections 19 and 20 of the
Landlord and Tenant Act 1985 when undertaking works to properties which
include Leasehold Dwellings.

Use reasonable endeavours.to ensure compliance with the Leasehold handbook
in respect of Works to Dwellings.

Ensure that Leaseholders are fully informed of works, services, costs and
charges.

Ensure the provision of a Resident Liaison Officer who will liaise with
Leaseholders as well as Tenants in respect of works {o Properiies.

Maintain Leaseholder service charge accounts.
Manage and administer Leasehoider sinking funds.

Develop and make available {o L.easeholders a range of service charge payment
options as detailed in the Contractor's Procedures.

Calculate the service charges payable by Leasehoiders for all services including
major works, day to day mainienance and repairs, insurance and leasehold
management and administration less non-recoverable costs which are the
Authority’s responsibility.

Apportion and provide details of costs to sellers and purchasers of
Leasehold Dwellings.

Issue service charge invoices for estimates and for actual costs fo
Leaseholders.

Recover and remit any service charges payable by Leaseholders which
are due to the Authority.

Determine Leasehoiders’ applications for consent to carry out works to
their Dwellings on the Authority's behalf.

Liaise with the Authority's Home Ownership unit and Legal Department

regarding sales of Dwellings responding to any queries and assisting the
Authority as required in respect of Dwelling sales transactions.
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17.

171

17.2

17.3

17.4

17.5

17.6

18.

18.1

18.2

18.3

16.12.15 Provide the Authority with all required Leasehoid service performance,
financial and other information as required on Leasehold Dwellings and
Leaseholders.

SERVICES OF INDEFINITE QUANTITY
introduction

The Contractor will be responsible for the provision of services which would normally be
supplied to Tenants or undertaken by the Authority as a landlord but for which the guantity
of the service required or the nature of the service cannot be defined in the Output
Specification due to demand uncertainty or the nature of the service,

Services of indefinite quantity include, but not exclusively provision of aids and
adaptations for Tenants.

Outcome Required

The Contractor will provide services of indefinite quantity which would normally be
supplied to Tenants or undertaken by the Authority as a landiord.

Services of indefinite quantity provided, for example aids and adaptations, will be required
to meet the needs of individual Tenants or members of their household who are the
recipients of such services.

Services of indefinite quantity provided will be required ic meet the approprizte legal
requirements and industry standards.

Scope of Service

17.5.1  Specification and provision of aids and adaptations for Tenants and members of
their households,

These services will be paid for by the Authority in addition to the Unitary Payment, on a
basis to be agreed between the parties.

SERVICE ACCESS AND AVAILABILITY

introduction
The Contractor is responsible for providing access to its services, its staff and also to the
services of the Authority and other agencies for Tenants, Leaseholders, Authority officers

and other legitimate callers. It is required to meet the corporate service access and
availability requirements of the Autharity.

Access 1o services and their availability should reflect modern standards of
communication, meet a diverse range of service needs and be customer-friendly.

Outcome Required

Services and access o the Contractor are available to Tenants, Leaseholders and the
Authority in accordance with the Contracior's Procedures.

Scope of Service

18.3.1 A local office is provided and mainiained within an acceptable distance and travel
time of the Dweliings.
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18.3.2 A suitable room(s) is available in the local office for discussions to take place with
due privacy

18.3.3 Tenanis, Leaseholders and the Authority are able to contact and communicate
with the Contractor in person, by telephone or by email at reasonable times.

18.3.4 Contact with the Contracior is available to Tenants, Leassholders and the
Authority by telephone

18.3.5 Provision of a telephone repairs ordering service for Tenanis and Leaseholders

18.3.6 Provision of an out of hours emergency telephone service for repairs and other
emergencies.

18.3.7 Provision of an e-mail contact address with the Contractor for Tenants,
Leaseholders and the Authorily.

18.3.8 Tenants and Leaseholders are able to receive information and advice on all
services provided by the Contractor.

18.3.9 Tenants and Leaseholders are able to receive information and advice on
Authority and other public services from the Contractor.

18.3.10 Responding to felephone calls within 18 seconds.
18.3.11 Core Service Hours are:-

+ Monday to Friday inclusive from 8.30 a.m. to 5.00 p.m.

» access during Core-Service Hours must be available in person for Tenants
and Leaseholders (and Authority officers) to the local office and relevant staff;
and

+ access during Core Service Hours must be available for Tenants and
Leaseholders {and Authority officers) by telephone and email to the local
office and relevant staff

18.3.12 Non-Core ("Out-of-Hours") Service Hours are:-
¢ Mondays to Thursdays from 5.00 p.m. to 8.3C a.m.
« Friday from 5.00 p.m. to Monday 8.30 a.m.

« access during Non-Core Service Hours must be available for Tenants and
Leasehoiders {and Authority officars} by {elephone to:

s the Out-of Hours emergency repairs service
« report other emergencies for the appropriate action o be taken.
19. CUSTOMER CARE
Introduction

161 The Contractor is responsible for responding to service enquiries, service complaints and
for resolving cases of service failure for which it is responsible.
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18.2

198.3

10.4

19.5

20.

20.1

20.2

20.3

The Contractor will respond prompily, courteously and in full as appropnate to service
enquiries and compiaints.

The Contractor will be responsible for payment of compensation due when it is
determined to be at fault through the Authority's formal complaints procedure or by the
Ombudsman.

Outcome Required

Complying with the Authority's Policies on standards of cusiomer care and customer
service and the Contractor's Procedures.

Complying with the spirit of the Authority’s policy of ‘Putting People First’ in respect of
providing customer-centred services.

Scope of Service

19.5.1 Responding in writing as required and appropriaie to Tenants, Leaseholders,
Authority officers and other legitimate enquirers.

19.5.2 Providing written responses to enquiries within the relevant fimescales required.

19.5.3 Dealing with service complaints in accordance with the Authority's corporate
complaints procedure and timescales, which will require the Contractor to provide
a full direct response at Stage One of the Complaints Procedure (a copy of which
is attached at Annex 4) and to provide information to the Authority at Stages Two
and Three of the Complainis Procedure.

19.5.4 Liaising with and assisting Authority officers with service investigations including
the provision of information and access to the Contractor’s records as required.

19.5.5 Dealing with members and MP's enquiries in accordance with the Authority’s
corporate procedure and fimescales.

19.5.6 Dealing with Ombudsman's enquiries in accordance with the Authority's
corporate procedure and timescales.

19.5.7 Pay compensation as is required or recommended when at fault for service
fallure in respect of Stage 1, 2 or 3 Complaints {as set out in the Compiaints
Procedure) or Ombudsman cases.

CUSTOMER SATISFACTION

Introduction

The Contractor will be responsible for assessing customer satisfaction with service
provision and performance, including quality in accordance with the Contractor's
Procedures.

Outcome Required

" The underiaking and reporting of customer satisfaction surveys in accordance with the

agreed requirements.

The attainment of customer satisfaction with the overall service.

2224942 /137473 25



21.

211

21.2

21.3

21.4

21.5

21.6

21.7

21.8

Scope of Service

20.3.1 Undertake a range of ongoing customer satisfaction survey work as proposed in
the Contractor's Procedures.

20.3.2 Use reasonable endeavours to assist the Authority and its agents to underiake a
customer satisfaction survey every year as reasonably required.

20.3.3 Use reasonable endeavours to assess service delivery and quality against
customer satisfaction.

20.3.4 Use reasonable endeavours to assess customer satisfaction across the range of
residenis by tenure, locality, age, sex, race, relevant household characteristics
and other key factors.

20.3.5 Use reasonable endeavours to engage key stakeholders and residents in
customer satisfaction work.

RESIDENT CONSULTATION AND INVOLVEMENT
Introduction

The Contractor will be responsible for consulting with residents, Tenants and
Leaseholders as individuals, on an appropriaie group or local area basis and through
Tenant and resident organisations on services, including service performance and quality,
and service needs,

The Contractor will develop and establish a PFl Forum. This will be a consultative body
including the Authority, the Contractor and residents with the aim of ensuring effective
communication and co-operation between residents, Tenants and Leaseholders, the
Authority and the Contracter. The PFI Forum will also be a means of ensuring open
monitoring of the Contractor's performance and providing accountability through reporting
on performance to residents.

The Contractor will seek to involve Tenants and Leaseholders, as individuals, on an
appropriate group or local area basis and through Tenant and resident organisations in
meaningful ways on service development, provision and performance monitoring.

The Contractor will support the development and running of Tenant and resident
associations and organisations as reasonably required and take an active and
constructive role in the development and operation of the PFI Forum.

Outcomes Required

The Contractor's approach to Tenant and Leaseholder consultation and participation
reflects the principles of Best Value and the Tenants’ Compact.

The PF1 Forum is an effective means of meaningful Tenant and Leasehoider consultation
and involvement,

The Contractor uses reasonable endeavours to ensure that the consuliation requirements
of the Leaseholder handbook are fully and effectively implemented by the Contractor.

The Contractor is supportive of the development and running of resident associations and
Tenant management organisations where there is an expressed interest and demand
from residents.
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21.9

21.10

22.

22.1

22.2

22.3

22.4

22.5

The Contractor uses reasonable endeavours to ensure that Tenants and Leaseholders
are satisfied with the Coniractor's approach and efiorts to Tenant and Leaseholder
consultation and involvement in the refurbishment and improvement works programme
and other services,

The Contractor complies with all legal requirements in respect of resident consultation
other than those retained by the Authority.

Scope of Service

21.10.1 Use reasonabie endeavours to ensure that Tenant and Leaseholder consultation
and participation arrangemenis reflect the principies and satisfy the requirements
of Best Value and the Tenants Compact.

21.10.2 Use reasonable endeavours to develop a range of innovative and effective
means of Tenant and Leaseholder consultation and invoivement.

21.10.3 Produce service performance moniloring reports for and report to the PFI Forum.
Service the PFIl Forum and its meetings.

21.10.4 Assist with the development and establishment of residents associations and
provide suppart to residents who are active in their development and running.

21.10.5 Liaise and work in co-operation with Authority and other agencies to maximise
resident participation in regeneration and other community initiatives on an area
and borough-wide basis.

21.10.6 Endeavour to secure the representative involvement of Tenants and
Leaseholders in the PF] Forum and resident assocciations.

21.10.7 Report fo other Authority supporfed Tenant and Leaseholder groups as
reasonably required including Area housing Paneis and the Islingion Leaseholder
Forum.

SERVICE AND PERFORMANCE INFORMATION
Introduction

The Contractor wil! be responsible for meeting all service and performance information
requirements specified by the Authority in the format, timescale and frequency reguired.

The Contractor will be responsibie for meeting all other reascnable service and
performance information requests made by the Authority.

All records and systems relating o the Contract and Services including Dwelling, Tenant,
Leaseholder, service and performance monitoring records and systems whether [T or
paper records must be accurately maintained and kepl up-to-date.

Outcome Required

All service and performance information requirements specified by the Authority are met in
accordance with the Authority’s requirements.

All other service and performance information requests made by the Authorily are met as
reasonably required.
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22.6 The Authority is able to fulfil its statutory responsibilities as a local authority and {andlord
regarding the collection, maintenance and provision of information and records in respect
of Properties and Dwellings managed by the Contractor with the assistance of the
Contractor.

Scope of Service

22.6.1 Provision of all specified service and performance information. This will include
information in connection with the Authority's duty to provide Best Value
Performance Indicator data, and information in connection with local PI's which
are collected and reported o senior managers, Members, Tenants etc;

22.6.2 Provision of all other service and performance information reasonably requesied
by the Authority,

22.6.3 Meeting the Authority’s requirements for information provision.

22.6.4 The Best Value performance indicators (BVPI's} which apply to the services
provided by the Contracior are described below. The Contractor is responsible
for providing data concerning these Pl's in some cases, and the Data
responsibility column indicates where responsibility for data lies.

BVPI reference BVPI summary definition Data responsibility

8 The % of invoices paid within 30 days | Authority - monthly

15a The number of complaints to an | Authority
Ombudsman classified as
Maladministrafion

15b The number of complaints {o an i Authority
Ombudsman classified as Local
Settlement

63 Average SAP rating of Council homes : Contractor — annually

BG6a Rent colleciled as a % of rent due and | Authority
arrears

74 {i) Tenant satisfaction with the overall ; Authority
housing service

74 (if) Satisfaction of BEM tenants with { Authority
overall housing service

74 (iif) Satisfaction of non-BEM tenants with | Authority
overall housing service

84a ' % of homes complying with Decent | Contractor — annually
Homes standard

84b Change in % of Decent homes during | Contractor — annually
each year

164 Compliance with CRE code of | Contractor —annually
practice on tackling racial harassment .

174 Number of incidents of racial Contractor —annually
harassment

175 % of incidentis of racial harassment * Contractor — annually
which result in further action

180a Energy consumption per m2 of | Contractor — annually
Authority property compared with
comparable buildings in UK as a
whole

185 The % of responsive (exc.; Coniractor — annually
emergency) responsible repairs for

2224542 /137473 (511



which an appointment was both made
and kept

22.6.5 Local Authority Performance Indicators

The Council's key tocal performance indicators (LKPls) and local performance
indicators (LI's) which relate to the service provided by the Contractor are
described below.
other information concerning these Pl's and details of Contracior responsibilities
are given in the column headed Data Responsibility.

In most cases the Contractor is required to provide data or

Category Reference Summary definition of Pl Data responsibilify
Maintenan | LKPIl - 14 % of programmed gas | Contractor — monthly
ce and services compleied
repairs
LI7 % of repairs to individua! Gas | Coniractor ~ monthly
Systems completed within
deadiine
Repairs compleied within timescales:
LKPI 35 24 hours Contractor ~ monthly
LKP1 35 3 days Contractor — monthly
LKPI 37 7 days Contractor — monthly
LKPE 37 28 days Contracior — monthly
L9 Legal Disrepair ~ cument | Contractor — monthly
number of open cases following the end of the
Disrepair ~ Transiiional
Period.
Authority ~  monthly,
prior to the end of the
Disrepair Transitional
Period
LKPI 36 The average time taken | Contractor — monthly
{working days) to complete 7
and 28 day repairs under
£1000 valug’
LKPI 40 Number of ocecasions on | Contractor — monthly
which the Repairs Pledge is
invoked
Void and LKP{ 31 % of gross stock at month | Contractor — monthly
Lettings end which is wvacant and
being relet

' | the information cannot be provided the Contractor is not required to upgrade its IT systems in order to
ensure compliance and would be refieved from the obligation to provide this information.
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harassmeni cases resulting

Category Reference Summary definition of Pl Data responsibility
LKPI 32 % of gross stock at month | Contractor — monthly
end which is vacant for any
reason
Li10 Total number of homes let in | Contractor — monthly
month
LI 10 Totai number of homes | Contractor — monthly
becoming void (for reletting)
in month
L4 Stock Analysis as per defined | Contractor — monthly
stock categories
Rent and LKPI 21 rent collected as % of annual | Authority
Arrears rent roll
LKPI 22 Rent arrears of current | Authority
tenants as a proportion of the
Authority's rent roll
LKPI 23 Average arrears per secure | Authority
tenant at year end
L2 Total rent arrears Authority
Other LKPI 61a Number of incidents of sexual | Contractor — monthly
housing harassment reported
managem
ent
services
LKPI 61b The percentage of SH | Contractor — monthly
incidents where action taken
LKPI 62a Number of incidents of other | Contractor — monthly
harassment reported
LKPI 62b The percentage of other | Contractor — monthtly
harassment incidents where
action taken
LKPI 1 The percentage of Racial | Contractor — monthly
Harassment cases resulting
in designated further action
against perpetrator
LKPI 2 The percentage of Sexual | Contractor — monthly
Harassment cases resulting
in designated further action
against perpetrator
LKPI 3 The percentage of other | Contractor — monthly
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Category

Reference

Summary definition of P

Data responsibility

in designated further action
against perpefraior

Customer
services

LKP! 4

Tenants' satisfaction with
arrangements for
participation in management
and . decision-making,
including the local Tenant
Participation Compact

Authority

LKPI 5(a)}

Complaints replied to within
10 days %

Contractor — monthly

LKPI 6(a)

Letters replied to within 10
days %

Contractor — monthly

LKPI 7(a)

Members Enguiries replied to
within 10 days %

Contractor — monthly

LKPI 10

Ombudsman complainis
replied to within 10 days %

Contractor — monthly

LKPI 8

The % of phone calls

answered correctly within 18 |

seconds

Authority and Contractor
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SCHEDULE 2
OUTPUT SPECIFICATION
Part 4 — General Service Requirements

1.1 Servites o be delivered by the Confracior must meet a range of general service

requirements. The general service requiremenis must be included and fully addressed

in the Contractor's Coniractual Method Statements and the Contractor's Procedures.
1.2 The areas covered by the general service requirements include:

» Legal Requirements inc!ﬁding Health and Safety Requirements

+ Policy and Procedures

» ICT Systems

¢ Quality Requirements

The following areas of enforcement of the Oufput Specification are also covered under
the general requirements,

« Performance Monitoring

» Compliance Assessment

» Certification

Details of geperal service requirements are set out below.
2. | LEGAL REQUIREMENTS

Introduction

2.1 The Contractor is responsible for meeting all landlord and other relevant legal
reguirements unless otherwise stated.

Outcome Required

2.2 The Contractor must fulfil all of the Authority's statutory and contractual responsibilities
(unless otherwise stated in the Contract) relating to:

2.2.1 the Authority's freehold ownership of the LLeasehold Dwellings

2.2.2 the Authority's statutory and contractual responsibilities relaling to Rented
Dweliings and Tenants

2.2.3 the Authority's statutory and confractual responsibilities reiating 1o Leasehold
Dwellings and Leaseholders

2.24 all other iegal requirements of the Authority as a local authority housing
landlord comprised within the Services.
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2.3

3.1

3.2

Scope

The service requirements must be delivered by the Coniractor in compliance with

Legislation, including but not limited to that listed below and any Legislation which

replaces it from time to time:

2.3.1  the Landlord and Tenant Act 1885

2.3.2 the fitness standards of the Housing Act 1985 section 604 as amended by the
Local Government and Housing Act 1982 paragraph 83 of Schedule 9.

(Attention is drawn to the supporting detailed advice contained in Annex A of
Circular 6/90).

2.3.3  the Environmental Protection Act 1992
234 the Defective Premises Act 1872

2.3.5 the gas safety requirements of the Gas Safety (Installation and Use)
Regtilations 1998

2.3.6 the Health & Safety at Work Acts
2.3.7 the Environmental Health Acts
2.3.8 Planning Law

2.3.9  Applicable Building Regulations
2.3.10 Employment Law

2.3.11  Equal Opporiunities Law

2.3.12 Race Relations Act 1876

2.3.13 Disability Discrimination Act
2.3.14 The Human Rights Act.

2.3.15 Data Protection Act

2.3.16 relevant health and safety and envircnmental health law

and the terms and obligations of the Authority’s Tenancy Agreement and the terms and
obligations of the Leases.

POLICY AND PROCEDURES

Introduction

The Coniractor is responsible for compiiance with all the Authority's Policies.

Outcome Required

The Contracior must deliver services in accordance with the Authority's Policies

currently relating to housing management inciuding the codes of practice and guidance
of external agencies adopted by the Authority.
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3.3 The Contractor must alsc co-operate as required with Authority departments and
external agencies to assist the Authority and such agencies in the implementation of
the Authority's Policies, service delivery and the fulfiment of the Authority's statutory
and contractual duties.

Scope

3.4 Areas of corporate policy and service delivery including relationships with external
agencies covered by these requirements incluge:

Social Services

Liaison and joint working as reasonably required on cases of:
. Legal action for possession and evictions

. Community care

. Child Protection

. Disability

. Eiders

Environmental Health

Liaison and joint working as reasonably required on cases of:
. Pest infestation

. Noise nuisance

. Public Health

. Water Quality

. Environmental Protection and Disrepair

Planning

Liaison and joint working as reasonably required on:

« Al works to properties and dwellings which may involve planning and building
regulation requirements, listed buildings and buildings in conservation areas.

» Compliance with the Contractor's procedure on environmental matters.

Asbestos

Liaison with the Authority's Asbesios Unit and notification and provision of information
in the required format and detail of all asbestos cases in accordance with the Asbestos

Method Statament.

» Compliance with the Asbestos Method Statement.
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4.1

4.2

4.3

Emergency Planning

Liaison and joint working as reasonably required on the Authority's emergency
planning preparation and any emergency action.

ICT SYSTEMS

[ntroduction

The Contractor is responsible for compliance with the ICT protocol
Outcome Required

This section of the Qutput Specification is a summary of the Authority's ICT system
requiremenis.

The Contractor must use reasonable endeavours to comply with the Authority’s ICT
system requirements including:

. Use of essential Authority ICT systems.

’ Compliance with Authority ICT system procedures.

. Compliance with the Authority’s ICT system information requirements.

. Compliance with Data Protection Act.

Scope

The Authority requires the Contractor to use certain essential Authority ICT systems
where there is joint working in service provision or the Contractor's services inter-link
with other Authority services. Otherwise the Contractor may determine its own 1CT

systems subject to Authority approval of any interface systems and arrangements
including system interface and data transfer security arrangements.

The Contractor is required to maintain and provide service and performance
information in the format required by the Authority.

The Authority’'s ICT system requirements are set out in summary, though not
exclusively, below.

Repairs

The Contractor will use its own maintenance and repairs system and is not required to
use the Authorily’s system.

The Contractor will be required io provide the Authority with maintenance and repairs
performance information as required by the Output Specification.

Voids

The Contractor will use the Authority’s new First Housing Estates, Allocations and
Voids system and also its existing HMIS system as required.

Rents
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5.1

5.2

5.3

2.4

2.5

6.1

6.2

6.3

The Contractor must use the Authority’s new First Housing Estates, Allocations and
Voids system and also its existing HMIS system as required.

Leasehold management

The Contractor will use its own leasehold service charge system and the Authority’s
existing Pretude system as required.

Stock Condition Data

The Contractor will be required to provided the Authority with stock condition data in
the format and at intervals determined by the Authority performance including in
respect of Dwellings meeting or not meeting the Decent Homes Standard

Asbestos

The Contractor will be required to provide the Authority with asbestos information as
specified in the Asbesios Methed Statement. )

QUALITY
[ntroduction

The Contractor will demonsirate its commitment o guality in service delivery and
performance through its service delivery and in the development of its services, staff,
policies, procedures and systems.

Outcome Required
The Contractor must demonstrate a commitment to quality through its service delivery.

The Contractor must demonsirate a commitment to the development and
implementation of quality in its systems and procedures, staff, performance
management and operational links with contractors, sub-contractors and suppliers of
services and goods and also with the Authority and its agents

The Confractor must demonstrate how it will achieve and maintain guality in the
Contractor's Procedures.

Scope

Quality will be sought, attained, monitored and maintained across all service and
general requirements

PERFORMANCE MONITORING

The Contractor will monitor its service delivery and performance against the service
reguirement outputs and Performance Standards and the general requirements, that is,
the legal, policy, procedure, guality, ICT and other requirements detailed in this Output
Specification.

The Contractor will monitor its performance through the application of its own quality
and performance procedures and systems.

The Contractor will undertake regular Tenant and Leaseholder satisfaction surveys in
accordance with the Contracior's Procedures.
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6.4 The Contractor will produce and submit regular performance monitoring reports fo the
Authority on its performance against the set Performance Standards and reporting on
all incidents of non-compliance.

8.5 Monthiy and annual performance reports will be required to be submitied to the
Authority within the required timescales.

6.6 The Authority will also monitor service delivery and performance against the service
requirement outputs, Performance Standards, legal, policy, procedure and other
requirements detailed in this Output Specification by a range of means. The monitoring
arrangements will specifically include a role for tenants and leaseholders. The
Authority’s monitoring of performance will include:

8.6.1  Review of the Contractor's performance reports.

6.6.2 Systematic and ad hoc audit of the Contractor’s records including tenancy and
leasehold files and records and service record.

6.6.3 Systematic and ad hoc audit of Dwellings and services.
6.6.4  Through tenancy fraud and anti-fraud work.

8.6.5 Muystery shopping of customer service interfaces including reception areas and
telephone responses,

6.6.6 Use of {rained Tenant and Leaseholder inspectors.

6.6.7 Review of Tenant and Leaseholder satisfaction based on service
requirements, Performance Standards and customer satisfaction surveys,

6.8.8 Performance benchmarking against other Inner London Boroughs, as defined
in the Contract and Registered Social L.andlords.

6.7 The Authority shall have the right to check any aspects of the Contractor's and Sub-
Contractor's performance by any reasonable means. The Contractor and Sub-
Contractors will provide access to all records, staff and premises relevant to the Project
to the Authority, its auditors and nominated representatives. Such checking and
auditing shall be conducted at the Authority’s own expense save that if defaults or
failures are found as a result the Authority may, on reasonable notice and acting
reasonably, commission its own enquiries to ascertain the true position and charge the
costs of such investigations to the coniractor in the event of proven default or non-
compliance by the Contractor or Sub-Contracior.

6.8 The Coniractor's operations, service delivery, staff, systems, records and procedures
will also be open to inspection by the Audit Commission's Housing Inspectorate, Local
Government Ombudsman and for other regulatory inspection as required.

7. COMPLIANCE ASSESSMENT

7.1 Non-compliance with the service and other requirements of the Output Specification
may be determined by the following means of compliance assessment:

7.1.1 A complaint from a Tenant or Leaseholder upheld by the court.

7.1.2 A complaint from a Leasehoider upheld by the Lands Valuation Tribunal.
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7.2

7.3

8.1

8.2

8.3

8.4

7.1.3 A complaint from a Tenant or Leaseholder upheld by the locai government
ombudsman.

7.1.4 A complaint from a Tenant or Leaseholder upheld by the Authority, the
Authority's decision being based on a professional assessment of the stated
non-compliance.

715 A contract monitoring decision against the Contractor by the Authority, the
Authority's decision being based on a professional assessment of the stated
non-compliance.

7.46 A self-monitoring decision by the Contractor based on performance monitoring
of the service Performance Standards.

An assessment of non-compliance by the Authority will be based on a professional
opinion which will pay regard to the service, legal and other requirements, statutory
guidance and housing case law as welt as to the circumstances of the particular case.
Any assessment of non-compliance with the service, legal and other requirements will
therefore be objectively defermined.

An assessment of non-compliance under means of assessment points 7.1.3 to 7.1.6
above is subject to appeal and adjudication in accordance with the terms of the
Contract.

CHECKLIST FOR CONTRACTOR'S DOCUMENTS

The Contractor's Contractual Method Statements and Contractor's Procedures must
demonstrate how the Contractor will comply with the service, legal, policy and
procedure, ICT and quality and other requirements of the Output Specification.

The Contractor must also demonstrate how its proposed selection, contract
requirement and contract management procedures for sub-contractors will ensure their
compliance with the service, legal, policy and procedure, ICT and quality and other
requirements of the Output Specification.

The Contractor's Contractual Method Statements and Contractor's Procedures will
inciude and provide information on service and general requirements to the Authority in
respect of the matiers listed in Appendix C.

The information set out in Appendix C is not to be taken as a comprehensive summary
of service requirements or content of the Contractor's documents.
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Notes:~

Building Condition: the building condition requires that Properties and Dwellings are
structurally scund and stable, weatherproof, have no damp problems, dry or wet rot or
fungal infestation apparent and are free from serious disrepair.

Accessibility: the accessibility condition requires that in relation to each Property and
Dwelling, the persons entitled to use it may, having regard to its intended use, gain
pitysical access (including ingress and egress) in a safe manner.

Usability: the usability condition requires that all of the usability condition component
outcome requirements which apply to dwellings are met.

Environment: the environment condition requires that the heating, including
temperature, and mechanical ventilation component ouicomes which apply to
Dwellings are met.

Health and Safety: the health and safety condition requires that in respect of each
Property and Dwelling, persons entitled to use it may, having regard to its intended
use, use it free from significant or imminent risk to health and safety and that each
Property and Dweliing, complies with all reievant legislation.

The Building or Service Components which apply to Leasehoid Dwellings are indicated
in the table by '(LHP} following the Building or Service Component.

General Design Criteria are:-
Planning Requirements

Listed Building Requirements
Conservation Area Reguirements
Applicable Building Regulations
Industry Codes of Practice
(ndustry Standards

Compliance with the Asbestos Method Statemeni as set ouwt in the Contracior's
Contractual Method Statement.

Specific Design Criteria

8.

Door Entryphone: each Property comprising more than one Dwelling shall have a
door entryphonea system.

Electrical System: preferred outcome: electrical wiring when renewed in each Rented
Dwelling must be 'chased-in' and no surface-mounted electrical systern wiring shall be
instailed. Where planning regulations {for example, because a Property is listed)
preclude this, the Contractor is to seek an alternative technical solution, and if none
can reasonably be found, discuss and agree with the Authority (acting reasonably) how
wiring can best be instalied, whether by surface mounting or otherwise.

Where the Contractor has difficulty in obtaining access to neighbouring Dwellings in
order to install wiring, it must seek to find an alternative technical solution which does
not involve surface mounting the wiring, and if non such solution can reasonably be

2224042 [ 137473 -}



10.

11.

- 12

13.

14.

15.

16.

17.

18.

19.

20.

21.

E

L

found, it shall discuss and agree with the Authority (acting reasonably) how wiring can
best be installed, whether by surface mounting or otherwise.

Eiectrical Power Points: the NHBC's standards for the number of electrical power
points per room in each Rented Dwelling shall apply.

Glazing: glazing must be to a design and safety standard appropriate to its location
and use.

Heating System: gas central heating must be the standard form of heating system
provided in each Rented Dwelling. A gas central heating system must provide a direct
supply of heat to each room within each Rented Dwelling.

Heat Insulation: the Refurbishment Works Approach, including fixtures and fittings
installed, materials used and workmanship, shall confribute wherever possible to
improving standards of heat insulation and there shall be no decrease in heat insulation
standards as & result of a Refurbishment Programme.

Kitchens: Adequate for the size of the relevant room comprising the kitchen. -

Smoke Detectors: a mains-wired smoke detector shall be provided in each Rented
Dwelling by the time of renewal of the electrical system.

Sound Insulation: the Refurbishment Works Approach, including fixtures and fittings
installed, materials used and workmanship, shall contribute wherever possible to
improving standards of sound insulation and there shall be no decrease in sound
insulation standards as a result of a Refurbishment Programme.
Tenant Choice: Kitchen worktops and doors; taps — separate or mixer taps
In relation to the Essential Design Criteria column:-
indicates that the criteria apply to the Availability Standards Council (Interim) External;
indicates that the criteria apply to the Availability Standards Council (Interim) Internal;

indicates that the criteria apply to the Availability Standards Leasehold {Full).

This Contract requires 90% of the Dwellings {o receive new bathrooms, kitchens and
heating systems in Years 1-6.

This Contract provides for a Maximum Lifecycie Guarantee of 30 years for bathrooms,
20 years for kitchens, 12 years for boilers, and 35 years for wiring respectively.

Hazardous ttems are:

any deposit composed in whole or in part of animal or human bodily tissues or wasies
(inc. faeces, urine and vomit),

substantial food wasies where they constitute an environmental or health and safety
risk,

all items with sharp edges inciuding glass and hypodermics,

drugs or other pharmaceutical products, swabs or dressings,

2224842 /137473 50



oil and paint and other vehicle or household liquids or gels.

22. Bulk ltems are: any refuse or waste which cannot be disposed of through normal
domestic refuse clearance facilities, and may include abandoned household items and
furniture

22249427 1371473 an
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APPENDIX C

A. OVERALL WORKS PROJECT PLAN - REFURBISHMENT, IMPROVEMENT AND
PLANNED MAINTENANCE

Project plan {preferably Gantt chart style} with clear milestones covering

Lead-in period
Refurbishment and improvement works
Lead out period in the interim service phase

Phasing and planned delivery in work packages of the refurbishment and
improvement work of identified properties and dwelling units

Commissioning of specialist services
Appointment of sub-contractors

Liaison with and involvement of Authority Tenants, Leaseholders and other
parties

fnterim Availability Standard
Essential Design Criteria

Other design criteria

Planning and Building Requlation Requirements and Guidance

+ Listed Buildings

« Buildings in conservation areas

¢ (Other buildings

» Carpets and floor coverings

« Tenants choice

» Resident liaison officer arrangements

B. DESIGN AND CONSTRUCTION PLAN — REFURBISHMENT, IMPROVEMENT AND
PLANNED MAINTENANCE

2224942 /1131473

Design and construction plan
Design and construction processes:
All property and dwelling types

Externally and internally;

72



Design/specification of all building elements;

Liaison with, and involvement of the Authority, Tenanis, Leaseholders and other
parties including:

Works In occupation plan; and

Major Works transfer (including rehousing) Plan

Both Plans must include the Contractor's proposals for compensation for loss of
amenity, services and disruption and also for managing works in occupation and
decanting situations so as to accord with its works programme and for dealing
with Tenants and Leaseholders who are reluctant or refuse to co—operate

Site access arrangements

How the applicable Availability Standards will be met including target dates

The main person who will manage the Project

Construction quality procedures

Compliance with planning requirements and planning best practice guidance
Environmental and sustainability proposals

Arrangements for monitoring progress and liaising with the Authority including on:
Planning requirements and guidance

Building Regulations,

Asbestos

Trees

Client housing department

Implementation and operational arrangements between all relevant parties

Staffing and resources crganisation

C. WHOLE LIFE CYCLE MAINTENANCE

»  Whole life cycle Mainienance plan

» Service life and residual life of all structural, non-replaceable and replaceable
building components

» Methodology for the maintenance process which shall include:

+ How Tenants and Leaseholders will be involved;

« Eiemental capital cost plans;

« Elemental whole life cycle cosi plans;

2224942/ 13/473
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D. CONTRACT MANAGEMENT PLAN ~ HOUSING SERVICES

Compiiance with planning requirements and planning best practice guidance; and

Environmental and sustainability proposals.

Contract management plan covering the general service approach of the contractor
and all specific and general service reguirements as indicated, though not

exclusively, below

E. RESPONSIVE MAINTENANCE AND REPAIRS

Responsive repairs policy and procedures
Repairs reporting arrangements

tnspection arrangements — pre & post
Repairs ordering

Repairs priorities and rectification imescales
Urgents / emergencies

Right to repair reguirements including second
sompensation

Islington repairs pledge
Repairs appointments

Progressing repairs

F. EMERGENCY OUT OF HOURS CALL OUT SERVICE

Tenant / leaseholder service access
Contractor's responsibilities

Service management and administration
Liaison with authority / other agencies

Progressing follow-up action

G. SPECIALIST SERVICES

Gas servicing
Electrical checks
Asbestos

Structural monitoring

Health and safety

2224842 71317473 7A
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» Water guality

+ Fire equipment

» Infestation

« Lift

» Door Entryphones/Door Porier Systems
H. VOIDS AND LETTINGS

. Terminations

. Security of void

. Clearance

. Cleaning

. Inspections pre- and post dwelling being vacated

. Fixture and Fittings

. Adaptations

. Tenants improvements and compensation
. Draining Down Systems (as necessary)
. Safety and Specialist InspectionsMork —

. Asbestos, Electrics, Gas, Dampness and Infestation, Fire, Smoke and Water

Damage
. Insurance
. Guarantees
. Specifications
. Works
. Progressing works
. Works following occupation
» Lettable standard
. Decorations allowances
. Void works completion

. Certification
. Pre-Allocation

2224942 1 13/ 473 75



. Accompanied viewing
. Lettings/sign-Up
. BUILDING CLEANING, COMMUNAL AREAS AND REFUSE STORAGE
» Cleaning of communal areas
) Tenant and Leaseholder obligations
. Contractor’s service standards and services
. Communal carpets
. Maintenance and renewal
. Communal windows
. Tenant and Leaseholder obligations
. Contractor's service standards and services
. Graffiti
. Refuse storage
. Bulk refuse arrangements
J GROUNDS, GARDEN AND TREE MAINTENANCE
« Ground maintenance
« Boundary walls and fences
» Garden maintenance
» Tree maintenance
K. RENT AND ARREARS
» Duty of the Authority
« Notifications to Tenants
s Rent account monitoring
« Housing benefit monitoring
» DSS paymeni monitoring
» Rent arrears recovery action
» Housing Benefit Agency liaison

» Receipt and forwarding on of housing benefit applications

2224942 [ 13/ 473 78



» Authority rent accounting liaison

»  Welfare benefit advice and debt counselling

» Legal action

» Notices of seeking possession, money judgements, evictions
»  Write-off reports

+ Handover of former tenant and arrears information 1o the authority

L. ACCOMMODATION AND REHOUSING
. Decanting
. Successions
. Assignments

. Mutual Exchanges
. Tenancy relationship breakdown

. Sub-Letting

. Lodgers
. Housing of sex offenders
. information and advice provision
. Administration
. Liaison with the Authority and Tenants
. Home visits
. Decisions (as required)
M. NUISANCE AND HARASSMENT

. Neighbour and boundary disputes

. Racial, homophobic, religious, sexual and other harassment

. Anti-social behaviour

. investigations

. Liaison and joint working with other agencies {social services/ health service

police/probation service)
. Mediation
. Tenancy management action

2224942 (137473 77



. Legal Action - injunctions, anti-social behaviour orders, nofices of seeking
possession, evictions

N. TENANCY AUDIT AND FRAUD

» Tenancy audit programme

» Responsive tenancy audit work

» lllegal occupants and squatlers

» Abandonment of Tenancies

« 1egal Action ~ notices to quit, notices of seeking possession, evictions
0. OTHER TENANCY SERVICES

» Information provision and advice on housing policies and services

» Information provision and advice on corporaie authority policies and services
+ Information provision and advice on external agencies policies and services
» Refunds, compensation and remedies for loss of service and amenities
» Tenants improvements — authorised, compensation and unauthorised

+ Enforcement of tenancy {erms and conditions

» Insurance Claims — Tenants and Leaseholders

» Liaison with neighbouring private sector owner-occupiers and tenants

» Property insurance

» Emergency planning

+ Other tenancy management services

P. RIGHT TO BUY

+ Provision of information to Authority

» Estimates of future maintenance and repair costs — S.125 Notices

Q. LEASEHOLD MANAGEMENT

« Leasehold management and administration

+ Works and cost estimates

+ Services and cost estimates

+ Management and adminisiration cost estimates

+« Insurance

2224842 7137473 7R



¢ Service charge accounts
« Sinking funds
« Authority leasehold costs
» Payment options
« Payment arrangements
= Invoicing
» Amrears recovery
+ Welfare advice and debt counselling
e Consent to carry out works
« Sales — apportionment of costs, proviéion of information to authority. seller and purchaser
» Provision of other services
« Islington leaseholder pledge
R. INDEFINITE QUANTITIES
» Aids and adaptations — information, liaison and assistance and repair obligations
= Community care/special needs
» Elders decorations
« Statutory notices — administration
S. SERVICE ACCESS AND AVAILABILITY
s Services provided
« Safetyfsecurity — practice and procedures
» Staffing
« Training
+ Off-Site service access proposal

s Access hours

» Means of access
T. PERSONNEL
» Key personnel

» Management structure

2224942 113 /473 79



e Siaff structure

o Staff numbers

e Sub-contractors

« D

» Skill, qualification and experience requirements
+ Training and development

« Performance management

» Quality systems

u. CUSTOMER CARE

+ Customer care

+ Correspondence

s Customer compiaints

s Members and MP's enquiries

» Ombudsman cases

» Confidentiality

» Liaison with corporate authority and external agencies
« Non-housing enquiries

V. CUSTOMER SATISFACTION

s« Repairs

« Building cleaning

W. RESIDENT CONSULTATION AND INVOLVEMENT
« Tenants

s Refurbishment and improvement programme

« Decanting (where necessary)

+ Proposed works

» Tenant choice concerning kitchen units and worktops, mixer taps, re-decoration (where
required)

+ Planned maintenance
« Cyclical maintenance (as appropriate)

2224942 [ 131473 [Ta}



» Service performance monitoring

¢ Service standards

« Development and implementation of Tenant's compact
» Development and implementation of PFI forum

« Leaseholders

s Refurbishment and improvement programme

s Proposed works

o Cosis

« Day to day repairs

s Building cleaning

+ Grounds and gardens maintenance

« Insurance

+ Invoicing

s General management and administration

s Paymeni options and arrangements

« Planned maintenance

s Cyclical maintenance (as appropriate)

e Service performance monitoring

» Service standards

« Development and implementation of Leaseholder handbook

« Resident Groups

« Assist with development and establishment of new and existing resident associations
« Supporting resident associations

» Fostering deveiopment of PFI Forum

» Links to area panels (as appropriate)

s Links to FITA Federation of Islington Tenants Associations

« Links to Islington Leaseholders Forum

2224942 1137473 a1



X.

BB.

CcC.

DD.

-

PERFORMANCE MONITORING SYSTEMS AND SERVICE AND PERFORMANCE
INFORMATION

Performance monitoring systems and arrangements

Arrangements for determining whether the Availability Standards and the Service
Requirements including the Performance Standards have been met

Arrangements for ensuring compliance
Arrangements for determining the payment reductions that will apply

Monitoring methodology - aspecis of the service requirements to be monitored, size of the
samples, frequency of sampling and changes to samples

Frequency and type of management information reports
Arrangements for liaison meetings with the Authority and Housing Service
RISK MANAGEMENT PLAN

To be consistent with the Authority’s Risk Register subject to the submission of variant bids
on identified Risk vs. VM lssues

TRANSITION MANAGEMENT PLAN

To cover an initial period following the Eifective Date

CHANGE MANAGEMENT PLAN

Procedures and arrangements for dealing with change including but not limited to the
Contractor's proposals for the “step-in” requirement over the Contract Period both
temporary and permanent release.

HAND-BACK PROVISIONS

To cover the condition of the Authority's Dwellings with regard to the Availability
Standards and Whole Life Cycle planned maintenance and investment requirements
after the Expiry Date.

To include Stock Condition Data and Survey Proposals including methodoiogy.

LEAD-OUT PLAN

To cover the period at the end of the Contract Period and the initial transition period of
new management and maintenance arrangements for the Dwellings.

QUALITY
Quality and performance management plan
Quality assurance procedures
Performance management

Appraisal

2224047 1 131473 on



« liP —investor In People

» PASP - positive action staff placements
s Equal opportunities

» Code of conduct

+  Whistieblowing

EE. ICT

» ICT Strategy

ICT Service Provision

s Repakrs
«  Voids
+« Renis

« leaseholders

» Stock condition data

» Asbesios

« Availability and Certification
s Performance

» [Data protection

* Local area systems

» Authority E-Mail

« General communications

» Disaster recovery pian

2224942 /13 /473






SCHEDULE 3

CONTRACTOR'S CONTRACTUAL METHOD STATEMENTS

27724047 1 1371473 oo



SCHEDULE 4
CHANGE IN LAW

Risk Share Matrix

CUMULATIVE CAPITAL CONTRACTOR'S SHARE AUTHORITY'S SHARE

EXPENDITURE

o 100% 0%

90% 10%

; 80% 20%

60% 40%

— 40% 60%

20% 80%

0%

100%

2224042713/ 473
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SCHEDULE 5
HOUSING ACCOMMODATION

Dwellings

2224942 /131473 an



000Z+00¢

84610108

086k L0v)

SE6L0L9

661 0LEL

P61 S0LL

Z66LEO9L

agslliae

G861 80ET

LIBLLLYL

661608}

68518001

9B61I1LE

0661€082

" y86}600E

caBielge

8612021

BE6L20EE

26618041

10021062

6661LE0L

98616092

sg6Leoet

6661 Y092

0661602

8/61016

2661 L0E1

LooZL051

666LIEET

Le6Lotee

24618062

986120E

£66LE0SL

28610141

98611194

0661 L0ET

raddn
1addny
Jaddn
Bddn
taddny
Jaddn
laddny
saddpy
Jaddpny
1addpy
saddn
Jaddn
laddny
jaddpy
1sddpny
laddqy
laddn
laddpny
saddny
Jaddny
saddny
1addny
Jaddny
Jaddn
saddny
Jaddny
Jaddny
laddpy
raddn
raddny
wddny
Jaddn
Jaddry
Jaddn
Jaddpy
Jeddpy

8.1v1d 22

O HYHOW'Y £45¢

¥ 1vid 22

Ay HYHOWTY 2452

g 1v:4 8L

{d HYHOWY 8952

v 1vid 8l

Y HYJOWY 895¢

d.ivid st

Oy HYHOWY L9652

Yivid 9l

G HYHOWTIY 2952

a.1v¥7d ¥

Oy HYHOWY S95¢

¥ ivi3 bl

Oy HYHOWY yose

g1vid €

Y HYHOWTY €952

¥ 1vld €4

au HYHOWTY 2952

Vv 7

Yy HYHOWY 65419

AV Zh

ad HYHOWTY 1952

8.1vd H

QY HYHOWIY 09G2

¥ivid Ll

Jxl HVYHOWTV 6552

¥ 1vid ot

Y HYHOWTY 85418

g Lvid ot

Y HYHOWTY 8955¢

gLVid 6

Od HYHOWTY 29419

vivid 6

ad HYHOWIY 9954

Q1vid g

U HYUOWIY 5662

g1lvid g

OH HYHOWTY #5852

V1ivid 8

Oy HYHOWTY €552

a.1vid g

Qy HYHOWY 055¢

VIvid G

Q4 HYHOWV 6552

g1ivid ¥

s HYBOWY £¥52

Y 1vVid ¥

O HYHOW Y 9¥52

glvid €

ad HYHOWTY G¥62

Yivid e

O HVHOWTY bPS2

Qlvid e

O HYHOWTY £+62

DIV

O HYHOWTY 2vSe

gALvid e

Qi HYHOWTY L#5E

vivide

Qx HYYHOWTY 0b5e

LALAE N

Qx HY"OWY Zs8El

L

08 HYHOW Y e5821

81v1d 12

1S VAISWTY ZE5¢

¥ ivid Lé

LS YAIWTY 1E5F

_.JU?.J._i_!._l_.l_J(ﬂ._l_JU}.J_I_JU')uJU]_IU).JU}..J.J_JU)_IU)UJ_I_J_JU'.l_.J.._J..J

|44

135 YAy eesy




¥o6160¥%1

1861€01

£86L20Z2

1864 L0ZE

166180F

08612081

G66LENZE

000ZR0EL

8L6LE0LE

9.6 P061

261504

L 00ZZ0EL

LO0ZL0Y

Z6618091

£661806

43 3 XAR

6861508

866101t

666LE01

B661 L0T)

81612041

0.1 A4S

PEBLEQNS

Si6EeoL)

1665 0L

Z681 L0412

SEB1E0EE

000Z2+0LE

£86L0LE

¢66LE0Y]

961508

9461508

100Z¥02

G861.50Z1

461 FOPT

9861 L0LE

saddn
saddny
Jaddpny
laddn
Jeddn
Jaddfy
1addry
raddny
Jaddpy
Jaddpny
1addpy
laddn
saddn
@ddn
raddpy
jaddpny
laddy
sddn
saddpy
1addpny
Jaddny
Jaddny
laddn
raddpy
saddpny
Jaddpny
1addny
raddny
ieddn
Jaddn
Jaddpy
laddn
laddny
w@ddny
Jaddpny
laddny

¥ 1yl 02

Qu ANAMIY 8BLE

a1vid 8

ad ANAMIV L1682V

O LY1d 61

QY INAMIY 9682%

g i¥id 61

QY INA MV S68EF

V1V 6!

G INAMTY Vo8CY

g1v1d €5

Qi HYHOWTY L09T

V1vid £G

GY HYHOW Y 9082

8.1vy1d 1§

Jd HYHOWV 5092

¥ LVid kS

W HYHOWTW v08Z

Hivid b

Y HYdOWY £092

Vivid Ly

Q¥ HYHOWY 2092

a.1vd &¥

O HYYOWTY 1092

YV LVd GF

Y HYHOW Y 0092

8 .1vid &F

A HYHOWY 665¢C

¥ LYld EF

Qy HYHOWTY 8652

g1vid tF

O HYHOWTY 1652

VIVid e

Oy HYHOW'IV 9656¢

g 1v1d &€

ad HYHOWV 6662

v.1vld BE

O HYHOWTV Y652

d.1v1d L€

O HYYOWY €652

¥ LYld L8

Ay HYHOWTY 2642

CEAE B3

Qy HYHOWTY LBSE

¥ ivid §E

a4 HYHOWTY 0652

8.1vd £t

s HYHOWY 6852

V.Vid ee

Qu HYHOWIY 8852

e

0" HYHOWY 2862

g8.1v1d 62

Oy HYHOWY £892

¥ 1Yid 62

Qy HYHOWTY 285¢

8.1v1d 82

QY HYHOWTY £852

Vv 1vild 82

Qx HYHOWTV 085¢

g.1vid L2

a0 HVHOWTY 6452

Y LVd L2

OY HYHOWTY 8L52

g1vld 92

QY HYHOWTY L46¢

v ivid 92

Qd HYHOWTY 9452

81V ¥2

O HYHOWTY §45C

w‘...!tf)...f_l....l_l..JJ_J_J_l_iU')._I_!U)._IU)_IU?._!U'}U)_.J_I.J_JUJ_J_I_J_JU]U)_J

VivVid e

QY HYHOWY #2452




1661606E

leégi808t

L661B0S

GRELZIoL

96611 15¢

Z00Zros

8661l vl

z0ozzoLl

1661LE£001

PEELLLIRS

L161T04

986LLISL

L66LOLL

000zt iE

PEELLOLE

1861901

28615052

yo61Z0¢€

861 L1LY

y8E8LZ0EL

9661 90¢

¥E6LG0L

€96LALLE

GE6LPOE

Se6160%

B66LLLFL

Ze6LL0.2

26619051

LIBEGOEE

266\ POFL

£661E01

uiajog
wialog
uhsjog
whajpg
wiajog
ufajog
uAajog
wajoqg
uAsjog
udsiog
uAajog
udaiog
ufajog
1addpy
Jaddn
ssddpny
laddpny
saddny
Jaddpny
Jaddny
Jaddn
Jaddpy
saddpy

1addpn
saddpny

Jaddpny

Jaddny
Jaddn
saddn
1addn
Jaddpy
Jaddn
laddp

5 g 1v1d $81-Z8L QY ONOd STV FLOEE
4! V1Y vaL-zet Gd ONOdJ 5T1vE EL0EE
i ol Qyd ANOd $T1Tv8 00Eg

1 8L1 Q¥ ONOd STIVE 662€

1 O LV1d ¥EL gy ONOd S1v8 ZELY
il 8 1v1d ¥Et gH ANOJ STIVE L¥ELP
1 v 1vd bEL ad ONOd ST1va oveL b
1 DIV L gy 0397vvE BO8E

S 81v1d Lb g4 03gvvE L08E

1 v 1Y L dy 0FE1VVE 908E

l g1vid G2 QY 23a7vveE S08€

s v 1v1d §2 ; QY D3gvve vost

1 81 (M D39 TVVE £08E

1 8 Ly 6t DS NOLDNITHY 01088
1 v 1V 6} DS NOLDONITHY 60095
1 a4y gl DS NOLONITHY 80099
7 Vvl 8l DS NOLONITEY L0695
! g1v1< oL DS NOLDNITHY £192

1 ¥ i¥14 ot DS NOLONIMY 2192

1 aLvide DS NOLONITHY Loz

s Y 1yd 9 DS NOLONITHY 0192

1 g1vid 2z DS NOLONITYY 6092

1 Vivid e DS NOLONITMY 8092

1 Z MO0 avl OS NOLONITHVY|GOG 29
1 I WOOH =141 DS NOLONITHY P85 29
1 vl DS NOLONITHVIEGGZY
1 Z INOOY gel DS NOLONITEV{Z9G20
L I WOOY gl DS NOLONITHY] L OGZS
1 Z OOy YEL DS NOLONITIY] 09529
1 1 WOOH vEL DS NOLONITHVY{B5GZ0
S 8.1y £e-l8 JAY NOLONINYY +50LY
b IR AE| €8-L8 FAV NOLONINHY €692
1 v LY €818 IAY NOLONIHY L4692
3 alvid og O INAMTY L6LE

1 DY o2 Q¥ ANAMTY 06.2

1 .1V 0z QY INAMTY 6822




ooozaovl

L7419 9% 4

9/6iG0LE

66619082

266160F1

[8GLEQKL

6L61E05

000ZE0EE

866160C

§861 0182

ga6izLil

84611081

9661108

Q0028092

4861105

866LZL ¥

95615007

28612021

PR6180.C

086l 0LE}

186121 FL

100Z+02

oe6lenst

2661E0¥%EC

886160z2

9861 802

18642094

661 €£03C

0661001

066480.2

g861c0cc

€661E18T

9861 E0LE

£66 €062

0002 t0Z

LBGL1E

laddny
ssddfy
saddn
Jaddn
Jaddn
laddny
raddpy
1addpny
Jaddn
Jaddny
Jaddn
saddn
laddny
saddpn)
eddn
Jaddny
1addn
laddn)
Jaddn
Jadddpy
1addny
saddpny
saddny
Jaddpny
Jaddpy
saddpy
sadddny
Iaddpy
leddn
1addn
seddn
Jeddpny
ufajog
uisjog
uhang
ufapq

1 &6C 1S HOFHOLVYE Z8Ee
7 g 1S HOIIHOLYS 08EPE
1 9€ LS HO1THDLVE BLEPE
1 5 1S HOTIHDOLYE BLEFE
! LE 1S HOIHOLYE 9i8bE
| £Z 15 MOIHOAYE SLEPE
1 ZZ 1S HOTIHILYE bLEPE
] g1vid 2 1S axisve g9z
7 Vivid L 15 AHISYE 9E92
b B1v1d 61 15 AHNESNYVE BZFER
S v Lv1d 61 15 AdnNasNyva Berer
1 8.V 81 1S AHMEBSNYYE ZhSF
1 ¥ Lvid 9t 18 AHNBSNYVE | ¥5F
7 8L b 1S AHNAsNYvE 885t
“ VAV ¥ 1S AHNESNVYE LESE
3 g.1v12 18 1S AMNASNUYE 9EGk
3 VIV L 15 AHNASNHYE GESH
J g1v1d ol 18 AMNESNYvYE 8842
1 v 1v1d ot LS AMNESNHYE 98EL2
I oe 1S DNIHVA Ze92
! ve 1S ONI8YE 0592
1 62 1S ONI¥va 9292
! 12 1S ONIEVE ¥292
1 8L LS ONIdvE 1292
1 L 1S ONIVE 0292
g Gt 1S ONIYvd 6192
g ) 15 ONikvE 8192
1 zi 1S 9NIdvd 9182
I I3 1S guo4dLve evess
1 z 1S QYO-xva ££88
1 Bivid | 1S QHOdYvE 89248
5 Yivid L 1S QHOdYvE 19245
1 D1V 881-981 ay ONOd ST11vE 8LOEL
7 g1V 2g1-981 QY ANOd $71vE LI0Et
7 v ivld 8g1-931 Q¥ ONOd STV SHOEL
7 21V vaL-z8l Qd ANOd STvE SLOEL




£o0Zeore

MON

caslote

L66LZLE

gE6LLLG

L66LLLOL

08619008

LEBLEDLL

2661002

9861204t

LBEL Y0P

A66120Z

86610181

S661 106

6664LLEE

L661LE6LL

000ZE09L

161606

LB6I1LPE

6861106¢

6661CLLE

68618021

6661802

66611151

L00ZEQS

866109

¥861.06

g8610lc

-986120b1

966190¥C

9861 L06Z

Z00ZEOVE

26615081

6616061

58618001

1661408

9661 102¢

0861580¢2

udsjog
wiajog
ufajogy
uAajog
uizjog
ufajog
uhejog
ufatog
uAaog
ufajog
ufsjog
uistog
ufajog
uhejog
udsiog
ulajog
UAajog
wiaog
wajeg
uAafog
wsjog
uwiajeg
udajog
uiejog
UAajog
whajog
uhajog
uAsjog

wtslog,

udalog
uAsjog
[TLETTT )
uAepg
uka|og
1addn
1addny

a.Lvid £

O™ QyoJs343d 64419

2.Lvd £t

Ay GHO453u3E 8ZFE

a.1vid L1

0d GYOA53H3E L2bE

Vv AL

Y q™O4S343d 924e

& 1vd 91

au GH0483934d s2ve

W 1ivld 91

Y QHOAS3HIG ¥Ebe

a.ivid sk

0 QdO45343Y e2ke

31V S

Y QJ045343Y 22ve

8 1lv1d §i

a4 QHO4S3HAE 126E

V1V Sl

Qd Ag04S3y3d 6¥b8

QLvid vt

QY QHo4S3H38 0Zve

JLvid »i

M QHO4S3H3E 6LbE

a1y FL

0" dH04$3438 8lLbE

ViV bl

O QUO4S3H3AY LLbE

O LVId €

QH GHOLSHMTAH 9ibE

givid €t

Q4 QHO453HIH SLbE

v 1vild €1

0" QHO453:38 vivE

D 1vid ¢t

04 40453438 ede

g 1v7d 21

Oy QW0453H38 Z0E

¥ .1Vid 2L

Ay HO453H3AY Log

aivid st

{dd GHO453438 L6¥8E

JULVId L

Ou GYOIS3IHIE 96YeE

BLY1d b

(3 GH0-4S3Y2E S6vee

VIVl Ll

Qd GH04534H38 +6oe

€ 1v4 01

QY OHG-48343Y 048

¢ LY O

0¥ GHO-ASFHIE 826

L ivid 01

Y GJ0453434 895

Qlvid e

(" GOJ4S3HTd ELbE

21lvid e

0u dd0-453438 2L ve

g41vid 9

0y dyo4s3das Live

Vivid e

Y GH0d45343d olve

DIV ¥

0Y 40453438 60re

aivid b

0d dH0453438 sobe

LR AE N

Q4 GdO-453438 Love

&

1S THSILLVE b5t

] ] ] ] ) ) 3 P ) I (75 e e ) Ry ) e e | Y N R I I N N R L R e e

9

1S THSILLYE €05




8861605C

[B6LZovE

661018

[66180GZ

G861 E05e

68519021

66618062

68619021

B86LO0ZL

BE6LE0ZE

086180V

00026001

¥661LR0OLE

68619021

68619021

6861901

L 0026041

¥561 P0SE

§86120S52

661 GEL

2002600t

8661 Y0LEZ

2861¥00C

86619001

8/61508

G661 100E

¥861508C

1 D0OZE0LE

65612001

LoozzZoll

166180F

£66190%1

9651LLLPE

0002ZL8L

9861908

966150c1

ufajog
wiapn
uAsjog
uAajog
uAajog
uAsjog
ulajog
uAs|og
ukajog
uAajog
uksjog
uhajog
ufsjog
udajog
uAatoy
uAaing
ukajog
uARog
uAajog
udsjog
udajog
ulsioq
ufatog
uAatog
tapy
uAsjog
uAajog
wiajoqg
ukajog
udsjog
uAajogy
udsjog
ulapg
uisiog
uAajog]
LAz

V¥ 1v1d 85

Qd QYOASIHY L9rE

a.Lvid 8§

Q¥ gyod453d34d oave

O 1Vid 95

QG QHO-4S3H38 65vE

g 1vd 98

0H d804534538 8SvE

¥V Lv1d 95

ad 0453438 I6PE

aivid os

0d d"404534438 ¢iE

O 1¥d 08

0d 44045343y ¢IE

g Lyid 08

0 QuG45343d 2Le

¥ 1v1d 08

04 QH04S343g LHLIE

a1vid 8¥

Y Q¥O4S3H39 95+E

2 LV 8F

0d Y0453439 §5FE

g LVid 8¥

QY QHO4S34 39 #54E

¥V 1vid 8F

A4 gH0-453438 £S¥E

Qlvid i

¥ OHOAS332g 0ie

O Lvd iy

ad JH048944948 608

a.1vid iy

Qb Ju04S43Y 80€

Y ivid iy

QY QyoIS3938 L0€

g 1v1d o

OY Q0-A4S3H38 26E

YV L1vid 9

Jd QYO4S3-40 Love

O LY G

Qi Qeo4s34=Ea s0e

g Lv1d &b

QY Q0453438 sce

Y LY4 G

QY Qx0:A453439 YoE

834V PP

Q" HO4s3y39 05vE

Y.LV kP

(e QHOASTE TN 6vbE

a.ivid ef

H QHO4S34348 8hbE

O 1vd e¥

O QHOJS3H3Y Lkke

8.1vid £

Oy QHO4S34349 Skve

¥ 1vd €F

Q¥ 040453439 Grve

3 1v1d 8€

QY QHOd4S3EG vrve

g.Lvyd ee

ay dy0453434d EVrE

V¥ LY¥d 8E

QY QHO4S3HEE ZhiE

0 1¥1d SE

au dHO453438 Lbbe

8 Lv1d SE

Y QHO4S343d 0bpe

¥V 1vid §E

0d JHO4834d34d 6ebe

8 1v1d vE

Qd QdO4S3dda 8evE

TN Y K71 P ) () Y ] ] ] [ ) U T [ O e g R P P e e R R R

¥ LVld vE

Q" AHO4534=g EPE




266L505

£66160E

986101,

6651L£062

9661402¢

986002

LB61L300L

£6616061

0661081

€661 Z0FL

2861105

6661 L0651

68615051

GesLlos

8861011¢

0661 90¥2

05610151

68611051

Ze6LLOZE

18G61LEET

ga6i0L2e

0661C05

/661808

2861 800%

16611082

6661 B00E

000201 0e

L86L0LZ1

8861 Y092

LOOZ0SL

¥BG61E05E

96610121

268021

9L610152

5661 606¢

66610L1L

uAaiog
uhsjog
raddn
sadd )
Jaddn
Jaddn
jaddn
1addny
Jaddny
laddpny
saddpn)
isddn
Jaddn
uAaog
udajeg
ufeicg
uAajog
ufsjog
uAajog
ulsjog
ufalog
uhaioyg
uAaog
uAajog
uAsjog
uAaspog
uAaiog
uAajog
ufsjog
ufajog
ufajoq
whaog
wAajog
uAsjog
ukajng
wisog

1 Y 1vd 22 aH YIHEvIvD Hi8E
L 0% O VI”EYTVD EPELL
7 X} 1S HOHNY pEGL
1 8 1vid Ok 1S HOHNG EEBL
1 ¥ LY oL 1S HOYNG 2861
1 O UY4 €2 15 a131dnW0oHa 8oL
1 g 1v7d €2 1S 1340 HE G02t
g ¥ 1V1d €2 15 Q1AdNOYE #0ZY
S DLV 6L 1S a1314NOYa 9v6ys
s 8 Lvid 61 1.8 Q731IdN0Ha GEees
1 ¥ivid 61 LS O7FHAINOHE PPEvs
q £t 18 dN3ANOHE breh
1 4 18 Q1IN0 erB
B J4vid ¥S Y QHO4534ad 90k 1k
1 a1V 4] Y QHO4ST3HAY S0LLY
S Vv 1¥d4 ¥a Uy H04534dd vobL b
1 5 Oy QYO 4S343 S60et
S D 4vd 69 d 40453938 08vE
S 8.1vi4 69 Y A¥04S3W3L 6408
1 ¥ 1v1d 69 Y QuUO4SHUDH BLvE
S 0 1vd 48 " aH045343g L4448
1 g 1v1d {9 O QHOSSHTR 8LvE
A ¥ 1vild L9 Y QHO4S3Y3Y SL4%¢€
1 g1vd S9 Oy QHO4S339 vive
1 ¥ 1Vid 59 a4 dyo453448 €L4ve
1 dLvid 19 QY HO4S3IHIY 24vE
L J1vid 19 Qd GHO4S34d4 LLvE
1 2 ivid 19 0 QHO4S53%d 044
S YLV 19 ad QHO4S3H39 699
a D ivd o9 0d QH0453438 L9¢€
S divd 09 QY AHO4S3H38 g9ve
a g 1v1d 09 QY QYO4STHIY 98E
1 ¥ 1v1id 09 Od J"04S343d SSE
1 Qivid 8§ Q¥ QHO:HSTEMIY vode
1 O 1v1d 89 Qd QH04S3438 €948
1 g8.Lv71d 8s Jd QYO453H38 794




g8gleLl

2661 LO0E

100250EL

S661804¢

Lo02L0E2S

000ZE09¢

€661 80

£661206

66814042

2661608C

$661 509}

186k bOEL

086160t

0661€061

€661 1052

06s5ie08l

6861 LLY

08616062

1861 ¥09

LO0ZEL L)

9661401

16614022

Z00zE081

Li61L80O4

¥6610L 08

S661605C

6661 ¥0S

6661 80T

eskE el

B6610LLE

1661206

86615011

26619011

5661 $001

LOOZOLES

8611182

raddn
Aaddny
lsddn
Jaddn
Jaddn
Jaddny
laddny
raddpny
Jaddny
laddpn
teddn
Jaddny
raddny
saddn
saddn
Jaddpny
Jaddpny
1addn
saddn
Jaddpy
raddpn
raddpny
Jsddny
Jaddpy
taddp
udajog
ulapog
ufajog
ufajog
uisjog
uAzjog
uAsjog
uAz|og
uisjeg
vhajog
ukajog

1 givid b O ONVIAATTD LLELE
S 9 JY NYT3ATTD vLO0ZY
s a.ivid 68t QAL 2508F
S - DLV 68E Qd ALID 15C8F
1 g Lv1d4 68E Oy ALID 05081
s ¥ 1¥d 68E Oy ALID B6P08Y
1 81vid Lo QY ALID LZGL
q ¥ ALYid L0 Qd ALIO 0ZSH
S ¥ 1¥d SQE Qe ALID GLLLY
S ¥ ivid S02 QY ALID LILLY
1 g 1v1d €0t Qe ALID QLY
1 V.Y E0E QY ALID GLILY
L [SEAE LOE QY ALID #L1kp
a ¥V LOE QY ALID €MLY
S g1V B6Z Qe ALID 2y
S v .ivid BBT QY ALID Lty
S g.1vid 462 Y ALID 80 L¥
“ Y1V 162 ad ALID Lothb
1 a.1vid 867 QY ALID O3 LY
1 LA S6E 0Y ALID 60LLY
L i Ad NOLTHYHO SE6L
1 g LS AHINVYHD §5£55
{ee &€ DS AUNENONYD 1182
1 1V Ly O AHNENONYD (182
) VAV Lt QY AHNENONYD 6082
1 D 1v¥1d ol Q¥ YIHBVIVO ZE0LE
1 81v1d orl ad VIHEVIVO LE0LL
1 ¥ Lv4 Okl Y VIMEY VYO 0E0LE
1 1433 0H VIMBYIVD 28209
1 g 1v1d 06 Gy VidgYIvO 618E
) Y Lvld 06 Y VIigvYIvD 8i8E
1 €9 d YIHEYTVO Gi8e
L 9 QY VIdavyIvo vige
A 81y 0% O YRIBYIYD ELRE
A YV iVld 0§ QY VidgvyIvD ¢ise
S givd e Y vidavIvd 6419




£661 8008

Z00ZEOVT

E£661904

18610192

1002508

6651082

68519092

LIBLLLL

946l2L0E

¥E6LLLD

8L61E0EL

¥BE160L

€66480T

g&6LLitl

LI68H4RC

18619062

946120391

8661.L0.2

BL6LLOEE

£661041LE

0G6L20LL

¥66LL0LY

26616082

96611 062

16618061

Lo0Zi0ZE

48615191

64610l22

86619001

S6561011E

8261608

G661 1 00E

0coEYOLE

66615091

00020451

9861 FOF1

1eddn
Jaddny
Jeddn
Jaddn
raddn
iaddn
Jaddny
Jadd
saddny
saddpy
Jaddn
Jaddn
raddpny
taddn)
Jeddp
Jaddy
1addny
Jaddn
Jaddn
1addn
saddpny
saddpny
Jaddn
laddn
taddn
taddn
Jaddp
laddpn
faddn)
laddn
saddn
addn
taddn
raddn
1addpny
Jaddn

L 8 .Lv1id €2 Q3 aNVIZATTD 089E
S ¥ ivid € du ONVIZADND 6482
1 g .Lvld 1e Qe ONYIIATTD L4092
1 ¥ LVld LZ ay ONYT2AZ0 9492
1 g 1¥14 0F Y ANYIZAITO €482
S Y LV 02 QY GNYIZATT0 vL92
a 8 1v1d 61 O GNVIIAITD eliLd
1 Vv 1v1d B¢ G ANYTIATTD LLLLr
1 g.1vid L4 T ANYTI3ATTO HLSE
g YAV LE Qu ANVI3ATND 08T
a g 1ivid 9t QY ONVIIATID 6992
R Vivid 9t ad ANYI1IAIND 8992
1 4 1v1d st QY ANYTIANTTO £992
1 ¥ Lvid St Jd ONVYI3ATT1O 8982
1 81V #i QY GNY13A3T0 5992
1 YAV v QY ONVIIAZID 9992
1 Yivid el 0y ANYI3AFTD 0982
R 4 QY ONVIIATTD 1982
T BAVd L ad ONYT3ATTD 6592
1 ¥ AVId LL Uy ONYI3ATFTO 8592
1 g1Ivid L Gy ANYTIAAZTO 2592
1 VIV L Qd gNYT13ASO 1522
a givid 9 Ay ONY13A2TO 0582
1 Yivid e ad GNYI3ATTO 6p9C
1 g1lvid s O ANVIIAIND 8bae
) YIVIid G Q ANYISATTO L4492
1 g.Lvid v " dNvTIATTD 9982
1 Vivid v G ONVIIAITD G902
s g1v14 Ve QY ONYIEATTID S¥6LY
1 vV 1vd ve QY QNVIRATTD E0SLY
1 Civid 2 QY ONYIHAID ##O2
a LiVIS E dd ONVIEAII0 £v82
1 b L¥d Wl Qe ONYIIATTD 68E LY
s €LY i 04 ONYIZAZTO 801 LR
s 2 LV vl Qu ANYIIATTO 284 LY
} L EVd Wl aH ANYI2ATD SL0E8




0661 €092

£661E0SE

000260%

§461802Z

9661 02e

S661PODE

BL61E09

8661 £091

£661 205

866160.2

PEELE0G

l8GLE0e

9861200¢

cooZpos

87619092

6961¥00

Legitiy

16618081

LOoZEZLE

16612001

8661116

LiBLEL6E

BEEL LT

2661 80€

8861401}

LEBLLLE

26616051

1661802

L8561 Y0ZE

LIBLELBE

@861 L0LE

16615021

26611021

gl6LLty

9461105

661908

1addpy
Jaddpy
Jaddpny
1addpn
1addpn)
saddn
mddn
taddpny
taddn
taddn
rddn
Jaddn
Jaddpy
laddny
Jaddn
Jaddpy
Jaddn
saddn
1addn
seddn
Jaddn
Jaddn
Jaddpn
laddn
raddpny
laddpy
laddny
laddpy
laddny
Jaddpny
Jaddn
Jaddpy
raddpy
1addpny
saddpny
laddny

3 a.1v1d [T Gy ANYTIATTD 0ZLib
1 v 1y LE Qx ONVT3ARID 6LELE
1 B LV1d €2 Ay ANYI3AITD €298
1 v 1vld €4 ay ANVTIATD 4682
1 8LVt €9 Qy ANVIIATD 28
s V¥ 1V €9 Qd ANVYTIATD 418
1 H1Vid19 ad ANVIIATD 2L4e
1 v L¥id 19 Q¥ ANYTIATD LT
! 8 .Lvid 65 QY NVTIIATTID OLLE
s ¥ LYd 6S ay QNYIIAITD 6042
1 8 iy €5 0¥ ONVI3IATTD 9042
! v LV €5 0y ONYI3ATTD 5042
1 g1vid 1§ Qd GNYTIIATO vOLE
A ViV Ig ad QNYIIATTIO E0L2Z
7 g 1vid 6f Q" aNvTIAZD L0LZ
s Y 1vd 6F QY ANVIIATID 0042
1 &b QY GNVYTIATID 2042
1 8.L1v1d ¥ 0¥ ANY13ATID 8692
1 Y 1vd b OY ANYI13ATID 2692
3 it O ANY13ATTD 6652
7 8.1V £ QX QNV13ATD V692
1 V 1V1d £F QY ANYIEATTD €652
s aLvH b Y ONYI3AITD 2592
3 ViVTd bk QY ANYIIATTO 1692
B g Lv1d 68 dY ANYIIAZID 0592
5 vV 1v14 B ad ANY13ATTD 6832
7 &1y ig Q¥ ANYTIATTID 8892
S vV AVd LE Oy ANYITAITD L6892
1 g 1v¥1d4 S Y ONVIIAITD 9892
1 ViV SE Y AONVYTIATTIO §89E
s 81vid &z ad GNVYI3IATD 9682
3 Y iV 62 (¥ ONVIIATTD 5682
q g1vid L2 Y gNYTIAII0 #8932
1 vV AVld L2 QY ANYIIATIO €992
1 81vd sz Qy QNVIIAZD 2892
1 v 1Ivid sz

Qd ONVIFATTO L89Z



186LELEL

08615002

0561 E04E

G66lz09z

66618091

I186LELEZ

0561 E1L

9861 ¥0L

G661 yOrE

€66180.LC

986LL19L

586101 P}

¥86L LODE

¥6180t2

2/6160%

B686E209

L861FOEL

1861ELL

466411081

SE64Z1LL

466120

8661 20EZ

£8615004

1002602

E£861 L0¥2

066180L2

9/6150LE

6661 80EC

9661 .01

€661204

6661904

1861214

£85120kL

9861 80E2

LogZlLoge

9461904

Jaddpy
Jaddpy
1addn
taddny
laddn
seddny
1addny
laddny
leddn
Iaddn
Jaddn
Jaddn
laddn
Jladdpy
Jaddpy
taddny
saddp
Jeddny
1addny
Jaddn
laddny
raddn
raddny
saddn
Jaddn
Jaddpny
Jaddpy
Jaddn
Jaddpy
Jeddpy
Jaddpy
Jaddpy
Jaddny
Jaddpy
Jaddpny
Jaddpny

S 8.1v14 62 1S ATISAGNOTD Se2t
5 VLV B¢ 1S AFNEIAN0OTO pEZE
S a.vid L2 15 AFNS30001D eeCt
S D1vid L2 18 AFSIAN0TO 2EL)
b a.1vid &2 1S AFNSIGNOTD LEEL
1 ¥ ivid L2 1S A3783AN0C110 OEL)
5 21vid 82 18 AFIS3AANCTID HOVES
R ¥ Lvd 92 18 AF1S3AN0T0 8Zet
1 g1V LS AFNS3dn010 221
S VAVd b2 15 ATNS3aN0T0 922t
S givid ee 18 A1S3AN0T0 S2Z1
1 ¥ 1vid €2 1S AF1SHANOTD 6EBLY
a ¥ Lvd a2 1S AF1S3AN0ND SESkY
S 8LV Se LS AFIS3ANOTD SE98
1 PE 0d AF1S3UN0T0 EEBKE
T e Qd AIS30N0T0 Ze8ye
1 44 0 AZIS3ANCTID FoFve
1 0z TH AINSIANOCTI €0bpe
L SE Od AFNSIAANOTD LEBKZ
1 oe G A3N1S3GN0ON0 0229
L a1 ad AFS3AN0TD Zovbe
1 43 0¥ AT530GN070 LobrE
1 ve qd AFTSIAAN0OTO BBEPE
S £2 Id AFTSIANOTO 86EYE
1 ot Id AFISAANOTD L6EFE
A 8.1V ve Td AFTSIANOTD 8LEL
1 ¥ Lvi4 vE 1d AFISAANOTD LiEL
1 61 Id AF1S3ANOTD S6EVE
1 8t Id A31S3AN0T0 §6EFE
a1 a2t d AFISIAANOTD ZEEFE
1 4 Id A31S3GN07I0 68EVE
1 9 Id AF1S3AN0T0 91992
1 v Td AFNS3ANOTO 88EPE
1 [4 Td AFISIANOTO L8EVE
1 g1vd £e Q¥ ONVTIEATTD 228y
q v ivid £e QY ONYIIASTO LELHEY




6/61E061

88611 b1

186108

986Lv0L

PaGLOLEE

68615058

Q00Z%001

£861E002

9861Z1L8e

6612091

886120Z

166LL00Z .

00028002

6665 L061

L66190vZ

¥B61609¢

S66LZLLE

Z66L0LZL

Y661 5051

666101 ¥

L261509)

LIBLOLYE

§861 8092

L261801

86612047

966LLLSE

£6615041

£861¥002

G661 yOFE

LB6160L

9661 90ET

6861202

1002018

2a6LL0sT

6861012

LoozZZ L8

Jaddn
laddpn
addn
Jaddn
Jaddny
1addpy
saddny
Jaddn
laddn
1addny
1addny
Jaddn
Jaddn
saddpny
laddny
wizjog
taddn
raddpny
Jaddny
Jaddny
Jaddn
Jaddn
laddn
Jaddn
laddn
taddny
@ddny
Jaddn
saddpny
Jaddny
Jaddpy
laddny
Jaddn
teddn
faddn
taddn

1 v V4 O d31 HMVWOVA 618C
1 £l 15 N30NYD a¥6L
1 11 1S N3QNHO beess
1 B8 1.5 NJAMNYD 45658
1 £ BZ 18 85040 b03ZF
g! z 6e 15 55040 €082y
T b 62 15 55040 Zoszy
S EE: 62 LS SSOMD £2819
s 2 .1vd 61 1S SSOMUD 8182
S 21v1d 64 1S S504D 2182
1 g 1¥4 6L 15 SS0M0 9182
S g 1yd 6L 15 SSOHD S182
5 ¥ 1¥d 62 1555040 ¥I8E
7 £ 1y 64 15 S804D €182
1 ZivH 61 1S 8504D Zi8Z
3 9z L5 ¥OISHOD §+0LT
1 8.1v1d e SSOND 3937100 045k
1 v 1Vd €5 SSOHO IDITI0D 665¢
s Glvid e MOY IHOOHETFTOO BEGL
7 D 1v¥d €2 MOY IHO0HEITOD 8E6L
1 81vd €2 MOY BH00HERT0D LE6L
i v Ivid €2 MO SHOOHEI0D 9864
I 9 iV 0z 1S ARISIANOTO €6LLY
1 v ivid 0z 1S5 AT1SIANOTD 46k
Bl v 1v1d 6L 1S AF1S3ANCTID 164+
73 6l 1S AFISIANOTD 050¥1
1 g1V €€ 1S AISIANOTO ShTE
1 v Lyl €€ LS AT1S30N010 prEl
b 8lvid LE 15 AF1S30N010 £¥et
1 Vivid LE LS ATISIANOTD 2rEL
s Q1vd o 1S AFIS3AN0TD L)
s D1V g LS ATVSIONOTO 0T
7 g ivid ae LS ABISBANOTO BEZL
1 v 1v1d 0E LS A37S30N0T0 8E2L
7 alvid ez 1S A31830n010 L£2)
s D1y 62 LS A3IS30N070 962k




€661 1084

000ZFOE

166180V

00025022

SB61ZLG

6661219

21B150€2

986LC0¥E

6861 #0OLL

£8961G022

L161808

D00ZOLEZ

00DZR0L

286160V

LL61L0¥

966180F2

4861206

100250k}

£66LE0ZE

LE6LB0VE

a/6iiioz

2661906

BEGLEL LT

96611051

S66LELBL

[ Z1:19A 44

2861021

Z86LG0LE

£461208¢

066190k

6861018

9661609t

9561 LGSL

#B6LE03

98615021

P8SLLLEE

saddny
Jaddny
Jaddpy
Jaddn
Jaddn
Jeddny
iaddn
laddn
raddn
1addny
saddny
Jaddny
1addpy
1addn
saddpy
Jaddn
Saddn
laddn)
Jsaddn
Jaddpy
Jaddpy
reddny
saddny
Jsddn
saddpy
Jaddp
laddn
1addn
taddn
taddn
laddn
saddny
saddn
sacdn
1addpn
Jaddpy

i v 1v1d kGt O WYHNAMOQ ZELZ
i a8 1vd 264 Qu WYHNMOQ $£22
1 ¥ Lvd 251 Oy WYHNMOQ 0822
g g Ly £51 Oy WYHNMOQ DIELE
s v Lvd €5l R NVYHNMOQ 80EL Y
g 9.1y L1 G WYHNMOQ 80ELY
1 ViV LGI Y WYHNMOG L0EL ¥
1 a8 Lv1d o5l ad WvHNMOT B2.2
1 ¥ LY 06t ay WYHNMOQ 82/2
S £1.1v1d gkt Y WYHNMOQ §281Y
1 ¥ 1v1d 84 Qx WYHNMOQ 212
g gLy 331 OH WYHNMOQ HrLLY
! ¥ Aivid ebl ay WYHNMQQA OFt L
S g 1V Lo QY WYHNMOQ GELLY
1 VLV (R1 Y WYHENMOQ SELLE
B g8 1y ol 8 WYHNMOQ 22tz
1 Y LY OFL Qd WYHNMOG 2.2
g iy 2el Ay WYHNMOQ 0242
7 ViV 28 dx WYHNMOQ 6122
s g 1vd 92t ay WYHNMOU 9142
g ¥ 1v1d 92y Y WYHNMOQ SL22
1 alvid Le ay sY19N0aq 9Zez
g D 1Y L€ Gd SY12N0Q S22
7 81y L8 QY SV19N100a $282
1 ¥Vl LE 0d SYI1DN00 282
g ) ax SV19DN00 2282
4 Nnivid a2 Qad VINOATQ 661
gy RINATE A O VINOATQ 861
1 d1ivid sy 1S AHNENVA L9561
s YAV Sy 1S AXNGNYC S¥6L
3 A1V eV LS AHNBNYQ §¥61
1 Vv Lvid €F 1S AHNBNYQ Fil
9 Aivid e 18 AHNENYQ 461
3 Vivide 15 AHNEGNVa Z¥6)
1 &l HIL HYNDVQ LEBe
S g1vid o0 HIL ¥vNOVQ 0282




P61 FOGZ

£163605

546190€2

96611182

E6G1E08C

LO0Z¥08

0002 +0E

¥GE1 L0BI

0661 E0Z L

9661 809C

6616064

L661E0E

6661 10F

Looegiigl

¥6612042

gEBlely

66619082

L2661 F0LT

g/6150€

000ZLHES

LE6LE0KE

0002102

9464 PO6L

a/61 voZl

GR6LEOEL

2B6LZ0E

2861 $09¢

66642061

g/6iL0Z1

8/6190G

9661 oL

66619012

L661502L

94615041

$66L5051

Loz e

raddn
raddn
Jaddpny
Jaddpy
taddn
saddn
1addp
laddn
saddpy
Jaddp)
saddpy
teddny
Jaddny
Jaddn
taddpy
Jaddny
Jaddpy
taddny
Jaddny
laddn
addn
raddn
Jaddn
Jaddny
1addp
1addn
Jaddpy
Jeddny
saddp
Jaddpny
raddpny
taddn
raddp
raddn
1addn
Jaddp

1 v 1Y L6l O WYHNMOQ BSHt Y
3 691 OM WYHNMOQ ¥9.E
3 g 1v1d g8t T WYHNMOG 1942
1 v L¥d £€8L 0d WYHNMOG 0942
g 0 1vld 624 Gy WYHNMOJ 8642
1 81V 61 Y WYHNMOQ 8542
R 8.1vid 241 QY WYHNMOQ L8
1 VLV L1 ad WYHNMOQ €48
1 ans 841-941 aY WYHNMOQ SIELY
1 all 8L1-9/1 Oy WYHNMOG 24821
7 g8.1vid 61 Oy WYHNMOQ L8642
! vV Gl Oy WYHNMOQ 9542
A 81v1d vl ay WYHNMOJ 5542
S v IV L Qd WYHNMOQ 5.2
1 £l (T WYHN MOQ €842
7 g ivd gL Od WYHNMOQ 2542
1 v AVl 221 " WYHNMOQ 1842
1 g1vid LLl Q¥ WYHNMOQ 0622
1 YV IV1d LLL T4 WYHNMOQ b2
A 0Ll a¥ WYHNMOQ L1162
q g 1v1d 69l Qad WYHNMOG 8t
7 v 1¥1d 691 QY WYHN MOQG L¥LE
1 g1V L8t ad WYHNMOT §FL2
1 v 14 284 0o WVHNMQG bie
1 5ol Qd WYHNAMOQ 0162
1 g.Lvid vl O WYHNMOQ £bL2
5 ¥ 1vd bS8l Qd NVHNMOQ 2hi2
9 B8 1vid 18t O3 NVYHNMOQ 192
1 ¥ 1vid 19l Ou WYHNMOQ arie
1 £ .1v1d 09t Qx NYHNAMOQO 6E42
1 v .Lv1d4 09l Oy WYHNMOJ 8ele
1 8 .1V 6451 Ay WYHNMOU Lef2
S v 1¥1d 6451 Y WYHNAMOQ 9€2
1 g 1v1d 25t ad WYHNMOO SELZ
S ¥V Lvld 251 Ou WYHNMOQ vELE
7 8 1v1d vSi ad WYHNMOQ €822




BL6LEO0C

9861104€

£861118¢€

6661806

L661ED0L

94619092

066LOLSL

9661101

G86LOLEE

0661602

FAs TARNA

LO0ZL00E

1 00E50LE

a664cle

9651 R0C1

166120F2

S661E£0LC

100250L

ZB6LZ06

066LOLEE

£661E08

LODZ¥OZ

000TL041

ooozPore

ooozelse

I6ELE00E

8661501

LB6LEQOL

E661 8091

£66L0L52

16616091

66619002

s66leie

LeoZeoZl

£46LE08

poozolee

1addny
Jaddny
Jaddn
Jaddn
saddn
Jaddpy
1addn
Jaddny
laddpy
Jaddn
laddny
taddn
saddny
saddny
Jaddp
Jaddn
laddny
Jaddn
Jaddn
laddn
taddpy
1atldny
Jaddpy
1addny
1addny
laddp
laddn
laddn
laddpy
laddny
Jaddn
laddny
Jeddpy
1eddpy
saddpny
Jaddpy

3 o QH INZNOAS3TODT 9LLE
1 D Lv1d 62 Qad INHNOBSITO0T §LLE
1 g Lv1d 62 gy ANMNOAS3TO03 biLE
il vV IVd 62 (¥ INENO8SITI003 elid
1 a1vld 82 g INHNOASTIDDT 2412
1 Y .IVd 82 (" INHNO[SITDOA VLLE
1 ge QY INBNOBSE1003 SI62
1 841V1d ve " INMNCESsS31003 PLEE
| Y 1vVd ¥ 0 INGNOESITO03 ELEZ
S g 1vid €2 QY INYNOAS3ITODI B0ZLS
! ¥ 1vid €2 O INHNOYSIID03 Z02LS
1 |4 Q¥ INHN08S3T1003 04t
s D1y €9 31 NVONNG 2961
4 91vid 9 U3 NYONNA 1961
3 v 1vid €9 H31 NYONNO 0961
g D 1vid 29 HIL NVONMCE 6564
1 g1lvld 29 3L NVYONNG BSEY
7 v 1vid 29 HIAL NVONNQ 2864
g DIV 1g AL NYONNQ 9561
1 givid 19 3L NVYONNG 5561
1 ViVid 19 HAL NYONNG vE61
1 ¥ V4 9E HIL NYONNQ €861
9 €114 9 31 NYONNQ 2861
a ¢ LY 9e HAL NYONNQ 1561
1 TS AL NYONNQ 051
1 Jivid 6l HAL NYONNQ L0248
a J1vid 6L H21 NYONNA 00248
7 81vd 6t 3L NYONNQ 66148
7 Vivid 6L Y21 NVONNQ 86126
g £0Z Q" WYHNMOQ 2912
1 g1y toe Oy WYHNMOQ 99/¢
S ViVl L2 Od WYHN MO §94E
1 8 1V 664 Qu WYHNMOQ 28L LY
1 v 1v1d 66 QX WYHNMOQ L9 LY
1 261 0 WYHNMOQ S941L b
1 81V 18t Qy WYHNMOQG 0941




0661145

£66L01LE

9661 L068

661109

L86LOLEL

261 #0091

Z00Z€0S2

96612081

2861 60¢€L

LBBLEDOL

Looz1L 062

§.61500€

S/6190%}

9./6L90%1

pIGLOLEZ

G66L+0C

00020162

SEG1LY0.

rasi oo

48681109

06610122

06510151

S/61809C

0002%091

0002801 Z

L6808

6/61208Z

49615052

6616042

885611044

9661LELE

Fa6E 5082

06610122

EGELEDL

9/6lecat

LBGLLLOE

raddp
1addpy
taddpy
addn
taddpy
raddpy
saddpn
Jaddn
Jaddn
Jaddpy
Jaddp)
Jaddpy
Jaddp)
saddpny
Jaddny
Jaddny
Jaddn
saddny
Jeddn
laddny
Jackdpy
Jaddny
m@ddny
Jaddny
Jaddn
1addn)
Jaddpy
Jaddpy
Jaddpy
Jaddpy
Jaddn
saddny
taddn
taddpy
Jaddpy
Jaddn

! aLvid v IAY HLAGYZINE 8022
3 D AVId b JAVY HL3dvzIi3 s0¢2
7 8.1v13 v JAV HL3BVZIN3 v0ZZ
1 v LYV by TAY HLIGYZIIA €0ZE
1 8.1 2 AV HLAEYZI13 20ET
T v Lvid 2r IAV HL3EYZIT3 LoZe
7 £ 1v1d o AAY HL38YZIT2 00ZZ
5 v L4 of JAY HLIAYZI1S 6612
3 8.1V 9¢ JAY HLIEYZINT 861E
S YV LY 8E JAY HATAYZI3 2812
3 81vid 9t IAY HLIBYZIN3 9612
1 vV 1vid oe IAY H138v2i3 $612
1 8.1V ¥ IAY H13avZia w6z
3 ¥ Lv1d bE JAV H13GYZi3 €612
I a8 .Lvd e IAY H138vZN3 2612
S vV IVid 28 AAY HLIFYZIE 1612
S 3 1v1d ot IAY HIREYZIA Syeh
1 g Lv1d o IAY HLIAYZNT ¥Z62
1 v I¥14 O JAY H138vZ13 €262
1 ¥l IAY HLIGVZINT 0i2iE
7 z! JAY HL38v2ZIN3 60248
1 oL JAY HEIEVZE 80ZLE
B ¥ Qx INHNOASIDDT 06LE
5 d1vid Sv Ay INUNOASTIDDT 9868
7 vV 1vid SF QX INYNOBS3ID0T 688
1 £ Ty INYNOBSTDDT 6812
gy a1y Zr QY INYNOASTID0A 88LE
7 ViV ZF G ANYNOASITN0T 4812
1 ob QY INHNOESTATDOT §9LZ
7 8E Qx ANYNOASIIO03 281
1 9E Gy INHNOASET1D03T o81Le
1 VE d¥ INGNORSIDOT 6412
1 £ UH 3NYNOBSTIO0T 45009
R g1vid ze dd INYNOFSIDDA 8412
1 VIV 2g QY INYNOESI003 11T
1 1e UM 3NYNO8ST 00T 59042




LLIGLEDL

LiBLOLLE

1861 ¥05

¥es6Lenie

S66LE0S

pe6L6092

86615001

[£-1-1 X4 ¥4

i YA AY

6861804

6261809

L661200E

geelg0le

Co0ElLSe

06615002

26611082

1861804E

9618008

96619001

LiaLLoLy

5661508

000ZZ1L8|

666L¥0Z1

C661 POE

S661.091

8861808

8661 L0L2

2461 100}

£L61E0S

886l lose

§861 1022

86618011

266l E0ZE

2661908

26612091

1661EGOL

Jsddpny
daddyy
leddpy
toddy
Jaddny
1addn
1addpy
Jeddn
raddn
Jaddn
Jaddp)
18ddny
Jedd|y
1addpy
Jaddpny
Jaddny
Jaddn
Jaddpy
raddn
laddn
Jaddn
Jaddn
daddny
Jaddny
saddyy
raddny
Jaddpy
Jaddny
saddny
Jaddn
Jaddny
Jaddny
saddn
laddpny
taddpy
s&ddny

givid L9

AV HLIBYZINT §#CE

v Avid 49

AAY HLI8VZIT3 vved

g 1v74 98

JAV H13gVZIN3 evee

V1ivid 98

AV H1IGVZINT evee

a.Lvld €9

JAY HLFEVZINT 6EZE

Vvl €9

JAY HLIGVZITR 9€CC

HAiVid €9

IAY HL3AVZINT Lede

¥ ivld €9

JAY HE3AYZINZ 9€TZ

g .1vid 09

AAY HLIGVZINA BEZC

¥ .1vid 09

AV HLIAVZIN3 2e2d

g1v1d 85

AV Hi3gvZIN3g e2gc

v Lv1d 85

AAY HAABVZI3 8Ze

J1vid 4S8

JAY H13G9vZNg Z2Lir

g .Lv1id {8

3AY HLEEYZITE L2l ir

vV Ivid 4§

ANV HLFEYZINT iy

g .LV1d 95

FAY HLIEVZIN3 6262

95

AV HL3EVZIN 08T

givid §§

AV HLIBYZINA L2882

v ivid 89

IAY HLTFEVZITT 92eC

8.1vid €5

AV HI1HEVZIA e222

¥ 1vd €5

ANV HLIAVZITT g2ce

8 1v7d 26

AV HLIGVZIIZ LEEE

Y ivild es

JAY HLIaVZIN3 0eee

QLvid is

JAY HLAEVZIN 61eg

D4V k5

3AVY H138vZin3 alee

d1vid Lg

3AV H13avZiN3a L1Z2

¥ 1V IS

JAY H13AVZN3 8lLe

8 LY1d 6F

AV HL3AvZIN3 g26<

¥ LV 6%

AV H138vZN3 L26e

a.Lv1d 8F

AV H13avZIN3 elze

Y .LVd 8b

HAV H13d9YZN3 212e

a1vd sr

ANV HLIEYZIT3 6022

DLV 9F

3AY HL38YZN3 8oZe

81vd 9r

IAY HL3dVZN3 65¢8

v 1vid oF

AV H138YZN3 L022

N I D R N ) ) ) = ) Y 7 ) e e ) ) e e s A R I e e e e e L I A A

Gb

AAY H1LFJ8YZND 9262




0002€09z sddny s GV b 1s IHOWI3 Looz
16612191 saddn) 1 LRASERY 1S I-OW13 sooz

| COZL06Z teddny g g1vid € LS IHOWI3 sooz
0sstiovl Jaddp gl Vivii e 1S IHOW13 vooz
ZRELENSZ raddry 7l givid e 1S FHOWNF ooz !
ZB6L2022 saddp) 7 ¥YIvid L 15 350OW13 zooz
Z6619022 Jsddn 7 gt Ep-ib JAY HLEEYZIT3 L2eb
FALTETYA) Jaddpy 1 Lb Ebip JAY HLIEVZINS slzse
LE6LLLY laddpn 7 D1V 6E-LE IAVY HL3AY7ZITT 58661
GZ6L0LEL Jaddn 7 g4V 6E-LE JAY HLIEYZIN3 pE6SH
20021082 Isddpy | VLAY 6e-4C JAY HLIEYZITT €866t
9/61Z\El Jaddpy R B1v1d /8 3AV H138VZIT3 L1922
0661502 mddny 1 LERSENT JAY HL3avzI13 g2z
LOOZSOFL Jaddp 1 8Ly 58 IAY Hi38YZ1N3 ve6E
YEELROLZ Jaddny 5 Y Lyld 58 JAv HL38vZN3 cesz

666 +ZD8Z Jaddpy s 81V 18 JAV HL3GVZI3 sozg
866:904 raddpy 1 YV iVid 18 IAY HLIavzing pozz
/611122 1addp | 81vH 62 IAY H138VZI'T €92z
2B6LZI8 Jaddpy b YV 1Vd 82 IAV HL3IgYZIT3 Zozz
9610152 Jaddpy ] glvd L2 JAY HLE8VZI3 1922
2i6kL01E Jaddp “ V.1V L IAY HiZavzn3 ogze

6661 F06L Jaddp ! 81V 9z 3AV H138vV2ZI13 6522
98616092 saddpy 7 v Iv1d 8L AV HLIAYZIN3 8522
£861G062 Jaddpy s d1vid 52 DAY HLIGYZIY peaLg
8/6L0I5Z taddpy 1 ¥ Livid G2 , JAY HLIEVZITE oove
Z8612092 laddn s 8AiVH #2 BAY HLIBVZITT Zs2Z
GBELZLGL Jaddpy ! YLV ¥ JAVY HL3gYZ3 asze
100008 addn 1 gLV £/ JAVY HLIAVZIN3 6522
000260k Jaddn 9 VLV &/ AV H128YZIR pser
L66L20E Jaddn s JIvid 2l AV H13avZI3 z9ses
9851900€ Jaddpy 7 givid el AV HLIEVZIIa 195e5
9861 08T saddpy 7 YLV 2L AV HLIEYZITI 095e5
2861ZLb Jaddn £ g1Ivd 1L JAY H1TIaVZI3 egEe
LO0ZZ092 saddny A LRSIV JAV H13avzI3 zszz
9/6L0LY laddn | 8.1¥H 69 IAY HLIAYZIT3 6bzz
2861409z Jaddn 1 v LY14 69 JAY HLIAYZITA gbee




G461 v0RE

686L60E

1661 P0EZ

6661.L061

886101

GG61LL0LE

P8GLLOEE

V6612041

2861602}

66618091

LBBLOLLT

L66L900E

6616001

GDOZOLZE

PGELLL LT

£8619002

LB66LLOS

6/6L80/2

628619092

/661501

[Aslir4AR 24

BE6LLLZ)

000zs08

AB6LSOZL

LO0ZZ0SE

00022041

6661809t

6617181

96619041

£661LL02E

10022052

6661 50E

LE6I20¥E

G8GLZLET

B886L0LE

GL64CLE

saddny
taddpny
seddny
Jaddny
saddpy
saddn
laddny
Jaddpy
Jaddn
laddny
laddn
saddn
1addn
Jaddpn
1addy
laddn
raddpy
saddny
Jaddn
teddn
Jaddpn
Jaddny
raddny
Jaddn
saddny
taddry
Jeddny
Jaddpy
Jaddp
raddn)
laddpy
Iaddpn
saddpy
Jeddn
Jaddn
Jaddpny

¥ 1lvld €€

1S 3401 evie

g.1vid ge

1S AHOWTA 2¥dE

v 1vd 2e

1S IHOW 102

A iVid e

15 JHOWT3 0¥0C

¥ 1vid e

1s IHOWTI BECE

8.1V ot

1S 340N S6ER

¥ LY ae

1S ZHOWT3 8E0¢

X4

15 IHOWT3 8E6E

g 1v1d 22

1S 3HOWI3 [e62

¥ 1Yld 22

1S IHOWT 9E8E

divid i€

1S AHOWTT Sece

V.V 12

15 3HOWT3 ve0E

8.1y L

1S 340WT3A 1802

Vvl L

15 FHOWT3 oeoL

a.L1v7d gl

LS 3HOWN3 6202

Vivid et

18 350WT3 820C

g 1ivid 61

1S 3HoW"a LZo

Vivid 6

1s 380W13 9202

g1V el

15 FHOWTR sZoL

¥ 1vid €1

1S HHOWT3 ¥2o2

g1vid 2t

15 34OWNA €20

vV ivid-2gt

1S 38013 220

g4vid LL

15 3HONWT2 Leoe

ViVt L

15 3-donWI3 0202

8.1vid 01

15 JHOWTE 6L0Z

vivld Ot

1S 3HOWT3 8102

givid 6

L35 3HOWTF 102

Yivid e

15 3HOWTA 9102

g1lvid 8

LS FHOWI3 G162

VIividsg

L8 JHOWI3 ¥H0Z

gaL¥id £

15 3HOWT4 €L0C

Yivild L

18 340N Z2Log

gL¥id 9

1S JHOWTT 110

VIV 9

15 JHOWT3 0102

H1Vid &

1S JHOW13 6002

.._!_lu‘)_!__JUJ_l_l_.:..J..lm_J_Jm_lf.n..l._sln_JU'.lm.J_l_I_J_J_IU'}>_J_|_|(n._J

VIVid S

15 IHOWT3 ROOC




L66LZ 181

1661 +0L

9661216

£861209

F661£082

2661 H1EE

000290¢1

LEBLOEL

000zZ181

SB61209Z

8661015

S661804T

66616002

8461401€

£L6120G

20021087

100Z80EL

0861 08

8661602

L00Z604L

58612191

986180F

18615081

9BGI60ZE

9861806

6612081

oopZtLel

1661109

V661506

G66LLL0C

pa61 L0CE

1664 POTE

bE61 8062

£661£022

ZE61E0S

66612092

raddny
tsddpy
Jaddny
laddn
laddpny
raddny
saddny
Jaddny
Jaddpy
Jaddpn
Jaddn)
Jaddn
laddny
Jaddn
saddny
Jaddny
Jaddn
Jaddpy
saddny
Jaddpny
1addn
Jaddny
Jaddpny
Jaddpy
saddny
Jeddny
Jeddn
Jaddn

" saddn

Jaddp)
laddny
raddny
laddry
laddn
raddpy
saddpny

Y EVd 29

15 IHOWTT §80C

g8.1v714 09

LS FHOonWT3 ¥80Z

v 1vid 09

15 34013 €802

¥ 1Vd BS

18 340014 Lr8lLe

g Lv3d 65

LS 3-0W"3 280z

g 1ivid L8

1S IHOWT3 LBOZ

v AVd LS

15 JAUOWT3 a8CE

g1V 95

1S 3HOWT3 6402

v 1vd 9§

LS 3HOWT3 8L0C

8 1v1d 6%

1.8 JHOWNA LL0Z

¥ ivld 6§

LS IHOWT 9402

D1VH IS

1S JHOWT3 €402

g1vid LS

1S IHOWNT 2402

YV ivid ug

LS FHOWI3 1202

g 1v714 06

LS FHOW 0.0

YV Lyid 05

1S HOWN3 8302

3 1¥1d 6¥

LS IHOWT3 9902

g L¥1d 6%

15 3HOWN3 902

v 1vld 6¢

15 3HOWT3 8902

&8 1Y 8¢

1S FHOWT3A 5902

¥ 1Vid 8k

18 FHOW13 #90Z

gq.1v1d 9

1S FHOWT3 E90Z

VLV ob

15 3HOWTS 2902

g LvVid ¥y

1S IHOWTT 902

Y1V by

15 3doWTd 0902

8 LY Z¥

18 3HOW'TH £50¢

Vivid Z¥

15 3HOWTT 8502

a.1y7d 6¢

L5 JHOW3 €502

¥ ivld 6E

1S IHOW3 250

g1V 9€

15 380n13 0502

¥ 1vid 8

15 THOWE 6+02

g 1Y €

15 3HOWT3 8¥0¢

Y 1Vld GE

1S JHOWT3 Lv02

8LV vE

LS JHOWT3 9vod

Y LV bE

15 3HoW13 g#02

Y (XY ) (Y (O ] (Y S 7 ) () () ) Q) ] [N ) ) Q] ()7, ) PR Y QN 5 ) e R I I e e R D R

g.1vid e

L8 FHOWTT oL




zoogelee

MON

GE6LEDY

96612081

966160}

6861602

BE6HZ0GE

9661805

2661904

P61 5022

9861ZLE

8861 L05¢C

0561014 E

6.6180EL

6861110C

6464 L0EE

68618002

86610t

66611092

PRGLLOR

£861 5091

666LE19

q86E1 182

E86LL00L

LB6LIZLT

oooZziet

al6lzogl

9661¢Le

9RELG60L

0661809

ge6L.LaLE

ocoazeoLe

66612061

#561909

£66190/4

000Zz0L

Qo0Zs0T

LBBLEOOL

sddn
saddpy
Jaddpny
saddn)
Jaddpny
laddpny
raddn
saddn
Jaddn
Jaddny
1addny
Jaddn
mddn
saddny
Jaddpy
Jaddpny
laddn
laddn)
raddn
Jaddn
laddpy
laddn
Jaddn
1addny
raddpny
saddn
Jaddn
1addpy
Jaddpy
Jaddpny
Jaddn
feddn
saddn
Jaddn
Jaddn
dn

v 1y

901-¥0i

18 IHOWTI 56921

8 1v14 €0l

15 38013 ¥eie

¥ Aivid 2ot

LS 3HOWT3 e2te

g 1v1d4 ool

1S JHOWYd 2212

¥ 1v14 ool

1S SHOWT3 LEte

8.1v1d 86

18 IHOWT3 0gic

vV LYd 85

18 NIOWTT 6LiC

g 1V 96

1S IHOWT3 BLLE

¥ ivd 98

1S FHOWTE LLiE

81Y74 6

1S5 340N g4 ie

Y 1vid B

1S IHOWIT Site

g 1v1d &6

15 3HOWTE blic

vV 1vid 26

15 3HOWTE £Lid

8LV 8

15 350WT3 80ie

ViV ¥8

1S THONWTT Loie

8 .1vid ¢8

1S 3HOW3 9aLe

¥ 1vid 28

15 IHOWI3 Soie

8 1vid 08

1S 3HOWTI #0LE

Vv 1vld o8

18 34OW3 e0le

a.Lvld 84

LS oW 2ole

YV AVId 84

15 340W13 Lole

g1v1d 84

15 340WTd oole

¥ 1vd 8

18 IHOWT3 660¢

a.Lvyid ¥

1S FHOWT3 8602

YAV ke

LS 3-0W13 Led2

a.Lvid 2L

LS 3HOWT3 960E

VAV 24

LS 3H0WN3 G602

8 L1 0L

15 IHOWT3 602

VAVid 04

18 IHOWS €802

8 1vid 89

LS 3HOW3 2602

¥ 1vV1id 89

18 3HOWTT 1602

g 1vid 59

18 FHOW3 0602

¥ 1vid 89

15 3HOWT3 6802

g .1vy1d 9

15 34O 8802

¥ 1Vld ¥9

15 3-HOWT3 £80<

....J...J_l..._!m._l_J_I_I._i_l_!_.l_l_l_i_.J..JU]_l.J(ﬂ_l..l.._ltf)_J_JUJU)_..I.JU'JU)..J..J

g1ivid 29

1§ FHOWT3 9802




LBBLLIOYL

Zzooziole

+002501.2

£661 205}

§86150E}

16612041

66655001

GBBLECEL

L8612L 1Y

98610108

6881ZL0L

86611191

vE6L 1ot

26619081

Za6LL 162

E66LLOZL

ga6fLELL

26610111

5961502

GLBLG09Z

100z 0gE

9861104

€e6ieloe

0BELE0ZE

68616001

€6610192

Z¢00EE0e

8661501

L6611 L09E

PEELS0G

GEBLOLEZ

666190tE

1o0Zi00e

G661 5062

56616001

88616092

Jaddf)
Jeddpy
Jaddny
seddny
saddy
Jaddn
Jaddn
raddn
Jaddn
Jaddp
1addn
1addpy
Jaddpny
Jaddn
Bddn
saddn
Jaddn
Jaddpy
taddn
saddny
saddny
1addn
1ddn
Jaddny
saddy
laddn
raddny
taddny
Jaddny
Jaddpy
seddn
Jaddny
Jaddny
1addn
laddn
laddn

1 O LV 6L Gy QT1F4ATONT 202L6
1 g Lv7d 611 Qy Q13I43TON3 50245
1 ¥ Lvid 6L Q¥ Q13AI4371DNT POLLS
a O 4vd LEL Qy QNAFIIONT 2662
L 8.1vid Lit O AT3N2ITONT 1562
1 ¥ LY L1 Qd G13I431ONT 0562
i 21vid 9t Gd QI31dFIONE 0482
7 ¥ AV 9L Q¥ AI431ONT 6982
1 a .1y S ad aTI4ITONT 8882
S ¥ LVId GL a4 Q13IATNONT £982
S D4Vd €11 0" QHI4FONS 6452
1 a.1v7d €t Qu IAF3TDND BYEE
1 ¥V Lvld €11 O QMHHATIONT 462
1 a3.1vd €6 QY QGI43TONT 9F62
1 9 1y €6 QY Q134A1DNT §¥6L
1 Vv LV €6 Gd 73I131DNT PHEC
a D LYId 08 Qd QT3ATIONT 66948
S 81v1d 66 Q¥ AT3I4FTONT 868Lr
Nl ¥ 1ivid 06 QY I3ATTONT L1694F
1 Qlvid £ ad d1315379N3 998E
L O 1vid €8 Y QI3I4371DND 5992
1 d.1vld €8 Qd AN3431DNT +98E
S VLV €8 Od ANH431ONT £982
1 DLIVId ¥L QA QIUAFTIONT 288
S a4vid v ay Q134T 1DNT t98e
1 V1ivid ¥ Gd QI3AH3TONI 0982
S 81vid & 18 3x0W3 24028
g v ivid g 1S 340W13 £L02F
1 8 1v1d 62 LS FHOWTI 1L0¢k
S v .Yid &2 LS FHOWA 0L02¥
T 5 LV1d 801 L5 JHOWTZ L2812
1 g .1vd 904 1S 340WT3 9212
a ¥ 1v1d 801 18 IHOWT3 s2le
3 a Lvid 90L-¥0L 1S 3+0OW13 869¢E
S S 1¥d 90L-¥04 1S 38013 189¢k
1 LY 90L-+0L 18 3403 s69¢)




0661 L068

9861200t

lB6LL0LC

E66LLLBZ

EB6LLIZE

S66L11L9

6861 80L

9861 S0ET

L00ZR0L2

Y661 #OST

Fag1L$00e

18610192

L86LEDZ

08610182

0861 900€

g661LaLL

0661504

/6611002

28611082

L1661 805

10029052

88611102

céelole

L 00EBALL

66610101

66516092

48510192

26618091

20072081

S66180F)

L6GLOHIE

S6BLELSE

L86LG0BI

LIBLL0LL

66611162

LIGLEO¥L

Jaddn
1addn
Jaddpny
Jaddpy
Jaddpn
Yeddn
1addn)
seddn)
Jaddny
1addn
laddy
Jaddn
1addny
saddny
Jaddpy
Jaddny
faddn
Jaddny
Jeddny
Jaddpy
laddpy
laddn
raddpy
raddny
faddpny
Jaddpy
Jaddny
Jeddpny
Jeddp
soddny
Jaddn
Jaddpny
Jaddny
h.unED
Jaddny
Jaddpn

1 0 1vid 99z du X38S3 98¢C
1 g 1v1d 992 ad X353 §8Z2
5 ¥ 1V1d 992 A X3S53 #8Z2
S i1V 298¢ ad X355 £8ES
7 ¥ Lv1d 292 a4 X3583 €82t
7 a Lv1d 092 0¥ XJS83 182¢
1 Vv LV1d 08¢ d X3553 0822
1 8 1v74 852 ¥ X358 64¢C
1 ¥ Lvid 882 O X3553 82
§ g Lv1d 952 O XASST L2282
1 ¥ Lv1d 952 au X3SS3 4TT
1 [4T4 ad X35539 G2
1 8 1V1d 252 au X3sS83 vieg
3 YV 1v¥id 252 QY X353 €422
1 81v14 052 0" X39553 2422
1 ¥ Y4 052 a4 X3s53 Lige
1 21v1d 8ve J¥ X3554 0Lde
1 8.1y 8¥e Qi XASS 692T
1 Viv1d B¥E Gy X33559 8922
R vz (Y X3853 £66¢
b a ivid §9¢ Od QI4IIONZ 8482
S J L4 661 @ OTHH4INOND 8482
1 g iv14 551 Gy I3HTIONT LL8T
L v LY14 651 G AN3UFITDONT 9482
S O 1vid LEL QY Q1AHAIONT €L048
S g1V LEl Oy G131431ON3 22045
B ¥ 1v1d L) Q" A31H43T12NT LL0LS
S Q 1v7d sel (a2 ap EIEERI N E RS 4
1 31V gEb Gy I31I4319N3 096¢5
1 g .Lv7d s Qu Q7343 T2NE 65644
1 ¥ 1vd sel O A3AITOND BGEPS
1 21V 421 ax 134319NT 5482
q VY L2L Q- gTI437ONS #L82
1 O 1vd o2t du a3I43NoM3 el8e
1 g 1vid 02t ad dN3A43719N3 ¢L82
1 ¥ 1V 02l Q8 AM1A431ONT 1482




26612151

8861 E00E

96619004

166190

0BBLZ09T

pE6LLEL

L002E09E

166180%

Q00ZE0LC

066!t | 08e

Z661E001

9iGLELIEL

ZBEL20LL

2002+ 0Ce

266LL0LE

6661 vzt

o66L1LP

0002012

Zooziole

CE6LE0S

06611161

06612021

8861506

06619081

£861 8052

266120

S6612002

L 0028052

66612061

88616092

g861¢1ct

LBBLOLY

686L80E}

2861908

(8612081

9661 4061

[BHuaD
[enuan
|eljuan
eluan
[=H1-1g)
|Bsuan
jenuag
lenuan
BHURD
{equa
|enusD
|enuan
laddny
raddpny
Jaddpy
Iaddn)
Jaddn
laddpn
raddpny
Jaddny
Jaddpny
saddny
laddp)
saddpn
Jaddpny
Jaddny
tsddn
Jaddpn
Jaddny
1addny
saddny
saddn
addpy
saddpy
Jaddfny
Jaddn

1 2LV ZEL 0 NOQONRMYY 0L bl
S g 1vd 2E1 O NOODNIHMYYS 60FL
L ¥ LY el QY NOQONIBY 80YL
1 24V ogl CY NOQDNIYYYL L0¥1
a 7 .v¥1d eEl Q¥ NOUONHHYS 90¥L
1 ¥ L¥1d OEL 0" NOQDNIEYYI 50¥L
N 0 1vd 9l Qd NQUODNIHHYA vOFE
q g 1v14 921 O NOQODNIHYYL E0VL
1 VLV 92t G NOQONIHMYS Zovt
S O 1¥id 22} aH NOGONHE YL LOFL
1 a Lv1d Zer aH NOQONIHYYL covl
1 VLY 22t Q¥ NOOONIdYYL 668
1 Jaivid 8Le G XA553 04319
1 O Llvid 8L€ QY X3ss3 18042
R g 1vid 8lE dy X3553 080LT
1 ¥ LVd g€ au X3ss3 64042
L D1V 062 a4 X3553 /+908
1 a8 .1¥1i3 062 Ad XAS53 9F809
S VY] 062 QY X3583 §¥909
1 Ly sa2 Qe X35S3 L62T
1 3 1Vd 882 ay X3ss3 862e
1 8 1Yid4 98¢ Y X=553 §S62¢
1 ¥ 1v1d 982 Y XISST v6ET
1 a1vid 842 (1 X3553 60VEY
a V.V 842 QH X3553 80bEY
1 a Lvid 9ie-vic (Y X3553 ek
1 J 194 94E-vLC Qd X3s53 0esg!
L a.Lvd gle-vie QH X3553 62821
A ¥ ivid QLEZ-viT Od X353 8282t
1 2Lz QH X3S53 €1085
1 3 1VT1d 08 0d XIs8Sd 84048
s a1v7d 042 Gy XASS3 LL04€
g Vivild 0L2 Oy X3853 94048
1 O Ly 89 Y X3553 682C
1 g 14 892 Qu X3ASS3 8822
i ¥ 1¥1d 892 OH X3883 4822




L161LE0BE

8861 ¥0¥Z

0661E0G¢

GE6LLE5C

6861 F09}

686190T1

46616082

S66LLL0T

1oozZList

Z8gtiie

8661014

68961902t

68619021

22619042

68611 00€

L66LLLOL

LEGLECY

o6l love

1002208

S661L0L1

1861102

oooziog

086101 L

0Gelatee

10aZ2ose

28510101

8661£00C .

94618091

2861206

gesleLLlL

0361410t

Z00Zy062

0661£061

§6619082

9861211

686L1ECL

uAajog
uAajog
uwiaog
uAziag
uds|og
UAzajog
usjog
uAalog
ufajog
uAsjoq
ufajog
ufajog
uisiog
uAajog
udajog
udajog
ufajog
uka(eg
wlajog
uhsjog
uAajog
|equan
{eajuan
elua
BljUaD
{enuasn
|enuan
lenuan
equEn
|equan)
lenuan
[enuan
|esuan
jenuan
[ERUa
lenuay

g1vd L&

Gd HIMOLNYI] 68YE

¥ AV L2

G B3aMO LNY3] 88+E

8.1¥1d 52

0y H3MOLINH3H L31E

¥ Ivd 52

OM HIMOLINETS eave

O 1vd v2

QY WIMOLNY3AL €Ze

g.1v7d ¥2

04 HIMOLNH3IL €2

Y 1vld ¥2

O HAMOLNYAL 128

8 1v1d E2

O "3 MOINYE GBEE

¥ .Ivid €

Q4 HIMOLNYEL b8e

Lz

0d 43 MOINH34 L8b8

JAvid 02

a8 ¥3MO1INH3S o0Ze

8 1¥1d 02

O H3IMOLINY3S 6IE

¥ 14 02

08 HIMOLNYIS BIE

2 1¥714 64

08 MIMOLNYIS L5448

Vv Lvid 6}

QY Y3 MOLNHIA 5524F

8ivid it

Y YIMOLNYTL E8FE

¥ 1vid L1

T HAMOLNYTL Z8PE

21

QY H3IMOLNYTL [8PE

g1vid &

QY Y3aMOLNY3 ¥80.Z

V1ivid &

Ty H3IMOLNY3L £804E

£

(Jd 3 MOLNEZ 25+8

2 Lvid 081

0y NOUONHYYL +EE03

g Lv1d4 09t

Qe NOGONIH WY €EE09

V¥ LY14 09t

0y NOQ9ONIYHYd ZEeo9

D1V Okl

0H NOQSNIddYd 22vl

81V ObL

QY NQOONHYYS 1201

¥ 1vid okt

OH NOQONIHYEY] 0kt

O LY¥'d 8eL

Q" NOQONIYHvd 6L¥1

g 1vid 8tl

0" NOQOMIMYYL 8L¥l

v Lvd 8}

QY NOGONIHEYS Z1b1

O 4VI3 9el

04 NOGONIYHYA 9lbl

a.1v1d o€l

Qd NOGONIHYYA SHin

¥V 114 8El

QY NCODNIHYYS vl

2 1Y el

OH NOUOONIHYYS €Lt

8.1V vEL

QY NOOONIYHY 211

1R L N L ] AT ) ) ) 7 (] ) ) g 7,3 ey ] [y [ ) ey e g e ) e - P A AR R O N

YAV PEL

QY NOGONIHYYS tivd




L6BLE0T

8661 E0ET

LEBLLODLE

46611082

98611102

¥E61E04

OCOEZLLL

00029024

666L0LSE

66611081

2661208

LooeZLLL

¥R61T1L04

1661104

5861601

66612121

Z661E06C

69649071

81612152

8161012

000ZL01E

LiB61BOSL

44618062

GH61c081

L00ZEQZE

G66LL0C

96616051

9861¢t1

SE6LEL P

8661116

QoezZeole

68651115

4261809

88618051

Q00zZ0k6

9615042

uAa|ng
ulzjog
uAsjog
udajog
udsjog
udsjog
uhajog
ukajog
uiaog
ufsjeg
udajog
uAs|og
udajog
ukajon
uAsjog
uiziog
ufajcg
uisjegq
uAajog
Walog
udsjog
ufeg
uisiog
ulatog
ufejog
uAsjog
uiajog
uAsjog
udsjog
uAsjog
udsjog
udsjog
uisiog
uAsiog
uAsjog
uAsjogy

g9.1v7d 89

Od HAMOLN3d 925E

Vivid 83

QY HIAMOINYIA §TSE

8LV 89

O HIMOINH3 82E

v 1vd 58

O H3MOLNETS 28

g Lv1d P9

QY HIMOLNY3d S98Ly

YV LiVid 8

O HIaMOLNY3L rosly

a.1v1d 09

OY 43 MOLNY3d 18042

vV iVd 09

O HIMO LN 880LC

g Lv1d 65

Gd HIMOLNET] bESE

v 1v1d 65

a4 YIAMDLINYI] £ZSE

g.1v14 6§

ad H3IMOLNY3S 6158

v LVid 8%

QY HIMOLNMTA 816E

3 Lvd 8¢

O H3MOLNHT §I5€

g.1v1d 8y

O HaMOENYES PLSE

¥ ivid 8y

Q3 H3IMO1INY3] else

O LY1d or

QY H3MOLNY3 928

a.1v1d or

O Y3IMOLNGE3S G2e

Y IiVH oF

" H3IMOLNY3S e

g .Lv1d &€

Oy Y3 MOLNYIA 60SE

¥ LVl 82

Qd d3MCLNY34 805€

g€

Y H3MOLENYRH L05€

g1vid L€

QY HIMOLNHTS 905E

V1vid LB

Oy HIAMOINHIL §0sE

S 1vid ke

ad HaIMOLINY34 +05E

a.Lvd e

OH H3MOLINYZ4 €05E

V1V bE

QY YamOoLNG3d Z05€

g1V EE

au HIMOLNYTD L0SE

vV 1vid £E

Oy ¥AMOLNYZd 005€

J1ivid ge

OH HIMOLNYZ 66%¢E

8LVl Ze

Y MIMOLNYTA 86¢E

Vvl g€

OY J3MOLNHZ L6bE

0 1v1d e

QY HIMOLNY3A V6HE

g1v7d 0e

ad" Y3 MOLNYEA EBYE

Vivid oe

QY HIMOLNYI Z6VE

g1v1id 82

OY Y3MOLINX3d 980LE

Y Y ] ] 1) ] Y Y ) (720 ;0 Y I () ] [ () e ) 0 R P I I I 2 A A ) A

¥ 1vd 82

Od ¥3MOLNY3L S80LZ




L 002600}

L16180L2

68611062

8661604

2961502

2/661€00L

61909

a5618021

6661 50E

8661 20EE

966LLL P2

9664 1051

G861 vOSL

GB61ZOFE

56619001

§26L10vL

le6Lotie

£661EQDY

WEESOY

LIBELLLE

8661 £00€

L661109

L66L0LEL

¥R6LEOSE

9261109

66} 082

8B6L0LOE

0002 k001

gi6L2i8

266120ve

96616081

066150vL

0656L0L8

86LE08L

6861116}

26612092

seddn
saddny
saddn
saddny
saddn
taddpny
Jaddpy
laddpy
seddpy
sddn
Jaddn
laddny
saddyy
Jaddn)
laddpy
1eddpy
Jaddp
Jaddny
Jaddny
raddpy
1addpy
Jaddn
Jaddny
Jaddn
Jaddny
Jaddn
saddn
1addpny
seddpy
ukeog
uiatog
wisiog
ufsiog
ukajog
ufsjog
uAajog

3 2LV £l 15 39AIMBLNYHD 15921
1 g.1vid £l 15 3908 LINYHO 05921
S v 1vid £-4 LS ADARMAELNYHS 6321
1 £ £l 1S 3DAGLNYYD 26921
S givid oL DS NOSHID 09GF
1 VLV 0L DS NOSEID 6567
g 8LV LE DS NOSEID 25819
1 v AYd L8 DS NOSEID 855+
1 givid 0s5¢ DS NOSEID 9081 I
a ¥ Lvid jal=19 05 NOSEHID SOELY
S nivd e Q3 QuvEY3D 0461
Bl IV S Y QHvyHE39 695L
1 ¥ 1vid €1 U QUYYNED 106t
5 €L QY QuvMHID 896!
5 VIV S Oy QuyH3D G961
1 5 Ay QuvHxa9 9961
1 gLyld L Y QuvHNID b96k
1 vivid L QY guvux3ID £96L
5 a8 1vid Si-el 1S 3INOYS viezt
1 ¥ 1y GL-et 1S 3N0YS £4824
1 Gl SIL-EL AS WO P 2821
1 'z 1S 3NN 6562
1 L 15 ANOYS 8922
5 ¥ LV LE 1S 3DNIHONL +6BLD
1 g 1v1d L€ 1S IONTIHOTH €8BS
3 8 .Lv1d L€ 1S IONIHO T 0582
S V1Y LE 1S 3DNTHOT BZ8T
1 € 1v7d 0 15 IONIHO4 8E8e
1 ¥ 1vid oE 1S IDONIMONS L2682
1 2L OM MIMOLNYA 0EGE
1 D 1vid 02 as HIMOLNHIL tEe

3 g1V 02 O YAIMOLNYI GEE

3 ¥ IVl 04 Qs ¥IMOLNY3S 6ZE

3 8.1V 69 M MIMOLNY T 625
g ¥ 1Y 69 O ¥IMOLNHI 825E
5 D 1v14 89 QY HIMOLNYIL L25E




Z00Z200L

Ze6L109

9661 401

16611 0EL

16618061

9861 0LEL

0661 L01

Zesliock

£861 9011

100Z60E

cR0gE0i L

86612182

2861 0LET

6L6LLLS

6661215

100206

6461Z1LL

86649064

2L6L1LLT

geslZial

1002801}

4861 204C

L 002 P06

2664200t

€66L5001

ca6L+0L e,

8L61LLEL

966 L EO0T

§6618502T

4661£02

Ha61ELLE

66614082

ZRELoLY

6101 L

gg6LZ1et

2661091

uhsiog
uAsiog
ufajog
uAalog
uAajeg
ukajog
ukajog
udajog
uiajog
uAajog
wlsjog
udsjog
ufsog
wisjog
wkajog
uhaiog
wlajog
ukajog
uhsfog
ulsjog
ukajog
uAapg
Jaddny
saddn
saddn
saddpny
Jeddn
laddn
Bddny
Jaddpn
laddn)
Jaddn
raddn
Jaddpy
laddn
laddn

S DAVl 8 IAY HONIASOHO 6¥5E
a glvide FAY HONIASOYD BPSE
1 vivid 8 JAY HONIASOUD LPSE
1 OLYH 9 IAY HONIASOHD 9vSE
1 21vid 8 JAY HONIASOHD §FEE
1 Vivid g JAY HONIASOHD PY5E
s DLV & FAY HONIASOUD ELS

a givid s JAY HONZASOHD TS

i ¥Ivid S JAY HONIASOHO LIS

1 Olvide IAY HONIASOUD 2Lal§
1 BlVI4d € JAV HONIASOHD L1848
1 VIVIdE JAY HONIASOHD 0L8LE
s Qivid e JAY HONIASOHD 0¥5E
1 alvide JAY HONIASOHD GESE
S q1vid & JAY HONIASOHD 8ESE-
a oAvVid L IAY HONINSOHD LESE
1 givid | JAY HONIASOHD 8E5E
1 v 1vd b JAY HONIASOUD GESE
1 ¥ 1vi3 6s SINYTNIILD EESE
1 69 SINYI NI LD vESE
3 ¥ 1¥d L5 SINYTNIIHD LEGE
a £S SANYT NZIHD TESE
L aivid LGt 1S 39DAIEBLNYHD 0992}
1 D 1vi4 -Gl 1.5 390IHALNYHD 85921
1 81ivid LL-Gt 15 3DAHUFLNYYD 85921
1 ¥ 1vld AL-GL 1S 39QIHELNYHD L5821
q a.Lvid EL-1L 1.8 IDArdELNVYHD 95921
1 2LV El-LE 1S 350AI4gLNYHD 55921
R g1v1d gl-tt 15 ADCHAENYHD v592L
S v AV Lt 15 I9QI=BLNYYD €59ZL
S d1lvd Ee 1S A9QIHELNYHO 9461
1 ViV EE 15 I9ardgLNYRD 5461
q €g.1v12 61 15 ADCIHELNYYED 054Lb
i ¥ 1vd 6} 1S ADAILELNVHD BFLLY
s g.1vd B 1S IDAHELNYEO Ti6l
1 ¥ EYd Fi S 99018 LNYHD 6L




2002505

MON

6661608

685619021

£661 0181

0661E052

£266180LE

6B6L30ZL

F66L20EL

HE616052

6261¥00€

€661.806

6661118

FE5LE0ZY

Loozzos

18510161

58615002

2861 50LE

0eBLL0GL

6B86LECS]

1002902

0861 EQCL

66861068

68612001

266180

LonzoLee

LEG1ZHL

¥BELLLBE

9sslzZial

Zesl108l

z0ozaoe

8861119

LB6L0LOZ

S6616084

¥EEL L0

5861 20€2

26615011

Z66Le0sE

uiajog
wiaog
ufaog
uAajeg
uhaog
ukaeog
uAajog
uheiog
ufajog
ukajog
ufajpg
ufajog
uAajog
ukajog
ufepg
uls|og
ukajpg
udsjog
whsjog
uiajog
uhajog
ufaog
udajoq
ulajog
udsiog
ulajog
ukajog
ulsjoq
ufsjog
wisjog
uAsjog
wiajoq
wAajog
ufajog
uAsjog
udajog

g1V €2

JAY HONIASOYO LLE

YV AV1d €2

IAY HONIASOYHD 9EE

alvid g2

JAY HONIASOHD SEE

D Lv¥ld e

JAV HONIASOUD vEE

gLyl 22

JAY HONIAASOHD E€E

VYA E2

AV HONIASOHD 2€€

¢ 1vid ie

JAY HONIASOHD 995¢

O31vId LE

AV HONIASOHO §95¢E

GLvid 12

AAY HONIASOHD +9SE

Yivid 12

AAY HONIASOHD £85€

g.1v1d g

AV HONIASO YD 085

¥ 1Vd4 02

JAY HONIASOHD 6.5

2 Lv1d 61

JAY HONIASOHD 8ESTY

Y ivid 61

AV HONIASOYL) LEGTY

O4vid 9t

AAY HONIASOHD BLS

a8.lvid 9t

AV HONIJASOUS L6

V1ivid o

AAY HONIASOHD 945

g1v1d 64

AV HONIASOHO 858

¥ ivid 6L

JAY HONTIASOHD 186¢

aLvid #1

AAY BONIASOHO 09GE

J1v¥d kL

FAY HONIASOYD 655¢€

g Lvd bl

JAY HONIASOHD 8GSE

Y 1ivVid ¥l

JAY HONIASOUD L56€

aivid £l

ANV HONIASOUSD 92112

S1vid e

IAY HONIASOUO G148

a1vi4 €t

JAY HONZASOUD #2142

V.1V EE

AAY HONIASOHO €21 48

aivid e

HAY HONIASOHD 855E

OLlvid 2

AAY HONIASOUO §55¢E

dlvid et

AAY HONIASOHO PESE

vivid i

DAY HONIASOHD ESSE

D1Vid LY

HAY HONIASOUD 246¢E

gLvid B

AAY HONIASOHD LGSE

Vivid 1L

AV HONIASOHD COSSE

g.ivd of

AV HONIASOUD S4§

[7,) Y N7 ) ] B} Y %R R, ) ) ) Qg ) () ey ) g e R o ) 0 o P I R N I I R e e A I

¥v.1vl4 ot

JAY HONIASOHD vi&




Z00C 0%

GE6LLIeT

8861 €08

1661 pO¥L

6861 A00E

00028002

166LELE

9661902

G86LEQRL

646lCLE

BEGLZLOT

1661901

200Ze0se

Zo02v0l

lgglolgl

GBGLLLS

b86LL0O0E

96611022

661206

BIGLZLLL

£66L1L1ET

GL6LZLLL

0861£00L

08615061

GRELPOBE

166109

96612151

Logzetle

¢8610L¥

0661 L0G)

66611041

86615001

D661 E052

16619091

rB6 18062

os6LZoat

wdajogy
uhajog
uisiog
uiapg
uAsjog
ufajog
udalog
wiajog
ukajog
wiajog
uAajog
UASIOE
ulajog
ukajog
uAajog
UAsjog
uAa0g
Welog
uhajog
ufejog
uAajog
uisiog
ukeiog
uhajog
uAsjog
udsjog
uAsjog
uisiog
ufajog
uAsjog
ukalng
ukajog
uhsjog
ukalog
Lhajog
uajog

DAV LY

AV HONIASOHD S65E

d.Lvid b

JAY HONIASOHD FEGE

VIvVid i

AV YONIASOHD €65E

atvid or

JAY HONIASOHD 265€

OV OF

JAY HONIASOYD 65E

g1vd oF

JAY HONIASOUD 065E

Vv AVid OF

IAY HONIASOUOD 685E

aLv¥d 6E

AAY HONIASOUD 88SE

O 1Vid 6E

JAY HONIASOHD L85E

g .Lvid 6E

JAY HONIASOMD 985¢

¥ 1v¥d 6E

JAY HONIAASCOHD S85E

DLV 8E

JAY HONIASOHO ¥BSE

g 1v7d 8E

SAY HONIASOHD €85E

¥ 1vid 8E

JAY HONIASOHD Z85E

LIV ¥E

AV HONIASOHD 8LGE

EAVid ¥

AAY HONIASOHO 0BSE

Z1¥id ve

JAY HONIASOUO BLSE

PE

AV HONIASCHD L85E

alvid ce

AV HONIASOHO LLGE

0 1v1d 2E

AAV HONIASOHYD 848E

a1vid Zg

JAV BONIASOUD GLGE

Y1Vl CE

AV HONTASOHD PiSE

alvid e

IAY HONIASOUD £L8€

O4vid tE

JAY HONIASOHO TL5¢

qa.1vd e

FAY HONIASOHS LLS5€

¥ IV LE

AAY HONIASOHD 045€

J1vld oF

JAV HONIASOHO E85

g 1v1d ot

FAY HONIASOHO 285

¥ ivid oe

JAY HONIASOHD 185

O 1vHd L2

JAY HONIASOYD 695E

HLvid L2

3AY HONIASOHD 8ISE

¥ ivid L2

AV HONIASOHD £96€

J1Y¥1d ¥

AV HONIASOHD F+E

gLVl ve

FAV HONIASOHD OvE

YAV ¥e

JAY HONIASOUD 6EE

(ﬂ..J_!m_iww..J_lmcn_.l...J.J_l_l._lm_l_sU?w>..1w_|_.J._|Ln_lwmm_sw

D1V EC

AW HONIASOHD BEE




200Z10ie

/861208

886LE0LE

L1861 110E

Z00ZZ0oLE

B886150EC

8461601

666180cC

06616091

6861L0Z

1661L50EL

PRELZ00T

28614 L¥L

S61605E

S661E£00Z

S66LE0Y

E66E L0V

86190

8E6LL09

Logzotee

66GLLOY

LB851806

1861607

DEGLEOLL

2002502

8661015

96612092

066150}

000ZCLLE

88612001

68616001

2B6lEQE

26614042

EG61305

5661 L0€

L86t608e

ufajog
ufsjog
uhajog
uAsjog
uhaog
udaog
ufaog
uAapg
ufajog
udajog
udajog
uwhagpg
uhsopg
uéaog
ufajog
uhaiog
uhajog
udajog
ufsjog
udajog
uisiog
ufajog
udajog
uAsiog
ufajog
ukajog
ufsjog
uizjog
uhsjog
udsjog
udajog
ufsjog
uAsiog
ulsjog
uAajoqg
udsiog

¥ 1Vid 66

IAY HONIASOHD §29€

8 .Lv1d 85

JAY HONIASCHO P2oe

vV ivid 8s

ANV HONIASOHD €29t

O L4 45

JAY HONIASOHO 2798

8LV 4§

JAY HONIASOHO Lése

v 1¥1d 4G

JAY HONIASOHD O2Zoe

D 1V1d 95

AV HONIASOHD 6Lt

g 1vid 95

AV HONIASOHO 8lot

¥ L1V1d 9%

JAV HONIAASCOHO L19€

O .Lvid 8§

JAY HONIASCOYHD 9l9€

a8.1vid §§

AV HONIASOHD GI9E

¥ 1Vd 8§

JAY HONIASOHD PLOE

aivid s

HJAY HONIASOHO €£19E

D LVd v6

AAY HONIASOUD ot

81V ¥§

IAY HONIAASOHD Hioe

¥ 11 8§

JAY HONIASOHD 0lsE

a.Lvid €5

AV HONIASOHD 609E

O 1vd €5

JAV HONIASOHD 809€

8 1vd €8

IAY HONIASONMD L09E

Y11 €5

AAY BONIASOHO a09e

T Lvid 4S

AAY HONIASOHD S0SE

D 1vid s

IAY HONZIASOHD v09E

8.Avd 1§

JAV HONIASOHD €09E

V1V LG

FAY HONTASOHD 209e

DAVd 08

TAY HONIASOHD 985

8.1v1d4 05

JAY HONIASOHD 585

Y 1¥d 0%

dAY HONIASOHD 185

D IY1d 6

FAY HONIASOHD #5E

g 1v1d &%

JAY HONIASOHD €58

¥ Ly 6%

SAY HONIASOHD ZSE

O1vid iy

JAY HONIASOHD L0SE

a1vid ¥

JAY HONIASOHD 009E

VAV Lp

IAY HONIASCHD 685€

8.L1v7d ¥

AV HONIASOHD 866E

Y .1vid er

JAVY HONIASOHD L6SE

wdfudf 2] H AR N[O ] ]| D ] d] | A | D]l 2 >0 2l

GLVH Ly

AAY HONIASOHD 966E




S6G180LE

£86L20L

8661201

Z00Zeqy

6616062

166LL1E

86612092

9861505

CEBLE0LE

1661104

666150%C

28614101

0002¥0ve

661804

98618021

000Z0L8L

1661 v0L2

t66LL022

1661509

LB61LOEL

68619021

06612052

1661LLOL

681200t

186LE0EC

BR61606]

Z00ZZ0¥

GEB6LLLL

16618084

186121

666150FZ

9861 L0L

G6615092

1661902

G661 L0E

B66LG0LL

uhatog
wajog
uAgjog
udajog
uisi0q
udajog
uiaog
ufalog
WAajog)
ufarg
udajeg
uAsjog
ufajog
ulajog
ufa|og
uAaog
uAajog)
ufzjog
ulsiog
ufajog
ufsjog
wiajog
ufsjog
ufajog
uisjog
uAaog
ulaog
wiapg
uhajog
udarog
wiajog
wlajog
uhajog
uAajog
wAaog
ufejog

o 1vd ot

AV HONIASOHD €0EE

a.Lv1d 50L

FAY HONIASOHD 20LE

v 1vid 508

FAV HONIASOHSD LOEE

Q LV 9L

3AV HONIASOHD 168€

DAVTd 9L

AAY HONIASOHD 059€

g1V 94

AAY HONIASOD 6198

¥AvId 9L

JAY HONIASOHD 8b9E

8.1vyid 1L

IAY HONIASOHO L1E2LE

VIVId KL

AV HONIASOHD 9LELE

Qlvid 04

AV HONIASOHD LboE

3.Lvid o4

IAY HONIASOHD gbae

g4ivld 0L

JAY HONIASOHO 5#9E

Y AVid 04

AV HONJASOHO #bSE

8 4v1d 69

AV HONIASOHD BRG

V114 69

IAY HONIASOHD 2188

Q.1vid 49

JAY SONIASOHD ¥8ELE

24Yd 49

AAY HONIASOHO €8ELL

#ivid 9

2AY HONIASOHD Z8ELT

¥ AYd L9

BAV HONIASOHD L8ELE

3 1v1d 99

AV HONZIASOHD 4L5E

g 1v1d4 99

FAY HONIASCHO 968

¥ Lv1d 99

SAY HONIASOHO S5

O 1Y1ld €9

AV HONIASOHD 6ESE

8 L1914 €8

JAY HONIASOHD 8E9E

¥ LV €9

JAY HONIASOHD LE9E

aivid 9

JAY HONIASOMD 9E9E

DUV L9

JAY HONIASOHO SEIE

a.1v1d L9

JAV HONIASOUD FEIE

¥ 1vid 19

AAY HONIASOHD E£E€9E

a.lvid o9

3AY HONIASOHD ZESE

3114 g8

AY HONIASOHD LESE

g .1vyld 09

HAY HONIASOHD 0ESE

v .IvVid 09

AV HONIASOYHSD 629¢€

a Lv1d 65

AV HONIASOHD 82Z9€

O 1Y1d 6§

JAY HONIASONHD L2oE

JENY [N N) Y (Y PR N Y N7, U I N N R R N s I I P I e A A D A

8 Lv1d 65

AAY HONIASOHD 929E




1661409

06025082

6BEL90L

¥e61L 8012

68619021

LGELELEE

16619091

000ZL0G6

2861 90¥t

Ze6lEoR

S6619041

861 80¥E

PEGELGOLE

G861 108k

8661 ¥0LT

/861806

66612102

06611022

8461100

£661¥0L

0oogHLLE

G661 ROET

PRELLLGE

LO0ZELLL

26616051

066101 SE

#6861 0192

£66} 1052

68611022

peGLEL 0L

661 10s

5861508

466101

00cZorL

2861 10FC

666190%L

wiasjeg
uisiog
udajog
ulsjog
ulsiog
uwisjog
ukejog
uAajog
ufapg
Ao
udajog
ukajog
uisjog
uiajog
udsjog
uAajog
uAsjog
ukajog
udajog
uds|og
ukajog
ufapyg
ufajog
uAajog
uds|ogq
uAsmpy
ukajog
uksiog
UAsjog)
wisjog
ufajeg
ufajeg
udojog
ufsog
uAajog
ukajog

4 4¥7d L€

AV HONIASOHD kLol

ALV LE

AV HONAASOHD Eloly

alvid /€

DAY YONIASOHD oLy

DAV L8

IAY HONIASOHO 609L ¥

aivid ie

AAY HONIASOHD 809l b

¥ 1vid iE

JAY HONIASOHD 8691 ¢

Se

AV HONIASOHD v09L¥

alvid el

FAV JONIASOHD 8ZEE

JLvVid £kl

AAY HONIASOUD LZEC

8 LV EXL

AAY JONIASOHD 9ZeE

Y AVld ERL

AAY JONIASOHD GCET

ENLAERS A3

ANV HONIASORD VZEE

QLVid L¥l

AV HONIASOHUD E2EE

J4vd Lok

JAVY HONIASOHD ZZEE

givid ivt

AAY HONIASOUD {2EE

VAVId Lyl

AV HONIASOHO Ozee

O ivid izl

FAV HONIASOHD 61EE

a.1vid 121

AV HONIASOUD 8IEE

v ivid g

AAY HONIASOUD LIEE

a.Lvid L1t

AAY HONIASOHO eige

O 4vid 41k

AV HONIASOUD GitgE

a.1vd Lt

AV HONIASOHD bige

V1vid L4t

FAY HONIASOHO ELEE

a.Ly¥1d G

FAVY HONIASOHO 0ELLE

O 1¥1d Git

ZAY dONIASOHD 62442

91Vd 61t

IAY HONIASOHD 82142

v 1v7d Git

AAVY HONIASOUD LELiZ

Qa 1v'd 60t

AV HONIASOUD ZIEE

3 LY14 60l

JAY HONIASOYD Jiee

& Lv1d 60t

FAY HONIASOHD OLEE

v 1V1d 604

AAY HONIASOHD 60EE

a.ivid Lot

JAY HONIASOYUD S0EE

O 1vid 01

JAY HONIASOHD LOEE

81y L0l

JAY HONIASOHD 90te

Y iVId LOb

JAY HONIASOMD GOEE

Jinuidlunjnjaln| ] ala>ln|a]l S ojg|djaid)lgja|df ] a]ain|al iR s|B]lw

a Lv1d sot

ANV HONIASOHD VGEE




£00Ze0¥E

MON

0Q0Z10LE

8851 L0LE

46619091

<66 9042

695101

2661902

66561218

¢00ZEDSE

£661806

9851 0L 42

96512061

6851209

o661 ¥051

266116

06612092

66615091

9661 LY

8861€09

86610L9C

861608

LABLAOLL

6861600}

4461801

0661 0i6C

96618041

S661L01E

861904}

£1611081

000ZS0L

08512081

l66L0LE]

066L20E

L66EEELY

G66160F

86612001

BLGLOLOE

laddn
1addny
Jaddny
saddny
saddny
Jeddny
Jaddn
1addpy
Jaddn
laddn
Jaddn
Jaddn
Jaddpny
Jaddny
Jaddn
laddpn
Jeddpy
Jaddpy
Jaddny
1addny
uAs|og
ulajog
uisreg
ukajog
ufajcg
wepg
uisjog
ufajog
uiajog
uhajog
ufajog
udajog
udsjog
ukajog
UAajog
udzjog

a g1ivid AL 15 QdQdIvH 6Le2
S VAvd AL 1S QdO4ITVH 8EEE
1 gl 1S G"Od41MvH #962
1 a.Lvid vi 1S G"OL4ITVH Lieg
1 ¥ ivid FL 15 QHOd4ITIVH giee
a1 £l 1S QHO4ITIVH §Gige
1 givid bl 1S gdO4IMvH #iEe
a vivid Lt 1S GHOdITIVH BT
1 oL 15 QuO4ITIVH 2182
bl B 15 AHO4IMIVH biee
1 A1ivid £ 15 QHOJITIVH 0LET
1 V.Ivid L 1S5 QHOAIVIVH G0ET
) aivid 9 15 QdO4ITIvVH 80EZ
1 vivid 9 1S QHOJITIvH Loee
1 gLy b 1S5 QHO4IMYH $0EZ
S Vivid ¢ 1S QdO4ITvH eoee
1 =R E A 1S QUO4ITIVH 20E2
S MIvid e LS CQHOATIVH Loee
1 SLYNd b 15 AHO4ITIVH 1962
A d.Lvid L 1S QHOFTvH 0962
N 8.Lv1d #L AAY HONIASOHD T1iiv
S ¥ Lvd ve AV HONIASOMO LIy
S ENRAE ¥ AAY HONIASOHD 914y
3 FUIVId TL AV HONIASOMD SEHLLY
1 QLvid 2L JAY HONIASOYD vLiLy
L DUIVId 2L JdAY HONIASOHO ELLLY
1 gUIv1d gL 3IAY HONIASOHD oL
1 ¥ .Ivid 2L AV HONIASOUD 6041 ¥
S 41974 &v AV HONIASCHD 10L1p
e Jivid ev JAY HONIJASOHS 00LLF
1 divid gv JAV HONIASOHS 6691
S 2 AVTd ¥ JAY HONIASOHO 8681
1 g .1v1d S HAY HONIASOHD 691
1 V1Y §F HAV HONZASOYD 9691+
1 81vid b AAY HONIASOUD €041y
1 ¥ 1vid EV IAY HONJASOHD ZoLib




84615062

LOOZEOY

8661 LLEE

(0025062

0002Z082

G66LE0L

1416180}

226140F

21612081

BB610LEZ

LEGLS0PE

$861600€

2002606

i66LE0B)

68610194

686150cC

26612091

8/61908

9461604C

ye6LLLEE

18619062

866LLLCE

28616002

8661 FOEL

1661509

6/5160.1

661506

88611001

SL61Z1GL

G/6L0LEL

1661E0LL

200ZECSE

S§.6180sZ

1661 %04

E8616092

L661E£0C

taddny
1addn
Jaddpy
1eddny
raddpy
1addn
Jaddny
laddpny
raddp)
seddn
taddpy
1addny
1eddpy
1sddpy
Jaddny
taddpy
teddpny
Jaddpy
Jaddqy
1addny
Jaddny
Jaddpny
Jaddny
Jaddny
Jaddpy
Jaddny
1addny
saddny
taddpy
1addpy
laddny
Jaddpny
Jaddn
Jaddn
saddny
1addpy

8 L4 S

1S GHOITIVH tobe

VLV Sb

1S QHO4IVH 09ee

8.lv1d bt

1S QHOATIVH 652

VLIV vb

15 QdO4TIvH 8sge

g .1v1d €p

AS gHO4ITIVH L8€2

¥V iVd EF

A8 JHOLI'FIVH 9s¢€T

8 LY14 OF

15 GHO4ITIVH §5€2

¥ 1v¥14 0¥

LS QHOAIVH bSeg

g 1vi4 Le

LS QHONTIVH 08EC

Y IVd e

1S QHO41TIVH G¥eE

8.1V3d 5e

15 QYOAITIVH abee

Y ivid ge

LS QHOAITIVH gree

8.1v1d vE

1S QHOAITIVH bree

¥ ivid vE

LS QHOAITIVH EveEr

.1V ee

15 QHOHTIVH 2yee

¥AVid Ee

LS QACHTIVH HPES

givid Ze

LS QHOAITIVH ObEZ

¥ v gt

15 QyodimvH &g

81vid e

15 QHOJIMYH 8EEE

Vivid e

LS QYO4dITIvH Legg

1S QHCAITIVH 9g€2

1S QYHOAITVH £€€2

g.1vd Le

158 QHOHTIVH ZeeZ

¥ 1vid (<

15 QUO4ITIVH Lege

574

1S OHONTIVH 0EEZ

a.1vd s2

1S QH”OdITIVH 62e2

¥ 1vid sz

1S QHOLITIVH 82ez

81Vd 2

1S QHOdITIVH L2t2

Y 1vd te

18 gdod4NIvH ozee

[44

LS QUOITIVH ¥ZEE

8133 12

15 GHOdIMVH geee

YiVidie

LS GHOSITIVH Zgee.

O Lv'd 02

15 QHOHITIVH £e82)

a.Lvd 02

15 JHOd4ITIvH geegt

g.1v14 8l

LS HOHITIVH tTee

Al A I IS e ] I e | ol | O] ] F D o Oy {0 O ] e | e ] o] ] wd | WD

v 1vid 8l

15 QUOdIMIvH 02e2




26645041

1002602

8161609

16618021

2261508

E85} 8002

18619022

Zeelele

68ELTIE

goegoLst

16612162

G6613091

6gsloLze

9661906

98610102

L00Z0LEE

9664 LOZE

8661 LOG1

G66LZLY

LB61600T

00022012

96614061

26611081

£L6LE0G

8.61508

0661LL9Z

06616041

68961600}

0a0zZe0r

LOOZ1LBL

966LEDLE

9661E0Z

L 0022062

16611 0EL

8L6LZLLL

seddpy
laddny
raddpy
19ddn
Jaddry
teddny
1addn
Jaddny
Jaddpy
Jaddn)
saddny
Jsddn
Jaddn
Jaddn
laddny
saddpy
Jaddny
Jsddpny
laddp)
saddn
raddpn)
raddny
saddny
Jaddpn
Jaddn
1sdadn
Jaddpn)
Jaddny
1addn,
Jaddpn
laddny
saddpy
raddn
mddn
1mddny
laddn

S b AVYL OS5 G NOLTVH 2532
S ¥ ivd sk QY NOLIvH 1682
1 ELVId 8 ¥ NOLTVH o582
R CLvid gr Ud NOLTvH 6482
R L 1vid eé 0y NOLTYH 8F82
1 € 1v1d 9F A NOLTWH Lb82
i 2 1Y ab ad NOLIVH 9¥82
S +Av7d oF QY NOIWH S#82
s ¥ AV b (4 NOLIVH B2
S €LV b Q¥ NOLIVH €p8E
S g 1vd vb ad NOLIVH Zv8e
0 LAV vE (R NOLIVH LpBE
s €Lyl 2 e NOLIVH k82
S €1vd 2¥ Od NOLTYH BE82
1 LIV 2F ayd NOLTVH 8tazZ
i) §1vid 8t dd NOLAvH Le82
1 ¥ ivid 8l QY NOLTVH 9eB2
1 g 1vid 54 U" NOLTVH GE8E
1 ¥ 1vid G Ay NOLTVH vESE
1 ¥ ivid 69 15 QuOJITIVH FHEHS
1 8 .1vd £5 15 QHOJITIVH biEL
1 YAVl LG LS QHOLITIWH €482
I ote) 1S QHO4ITIVH 2282
1 €5 15 QUodiTvH 6962
q aLvid o5 1S QUGHITVH LLES
1 2 1vid 0§ 15 QHOQAITIVH 04€2
1 gLvid 05 1S auO4iTTvH 698
S ¥ ivd 0§ 18 QHOLITIVH 88ce
1 d41vid 6 1S QHOdIMvi4 £9¢2
1 ¥ 1Y &F LS QuO4MIvH 9seg
1 8.1vd 8¥ LS QO-ATIvH §9¢2
1 ¥ ivid 8r 15 aHOdITivH ¥8Ed
S givid Lb 15 QHO41TNVH g8
1 VAV LY LS QHOTVH 28ee
S Vvl 9v L8 QHOMIVH £58149
7 g .L¥1d 9v 1S QHOdITIvH 18E2




£00220¢

MON

56616052

58612001

98615061

88619002

I1R61LLE

66612021

€661 50E

9661 £0¥

¥661806¢

£161€E082

9861 €044

6861 LOEE

266 L80¥T

ga6li0e

6461v0C

Z66ictiE

ie6leoce

GHELOL P

000104t

BE61E0ET

LEBLEOYZ

pEEL90LE

68612002

11 R A WA

0G66L1L08

96615042

¥66110LE

Loceot ez

466Lzont

BEGLLLE

9664108

Loogiise

L86L.05

2B61L0LS

686102

Y661 €09

Jaddpy
saddpny
taddpny
taddpy
1addny
Jaddn
Jaddp)
iaddpy
Jaddny
laddpy
usaiog
ufaog
uatog
ufajpg
uAsjog
uAsiog
ukajog
whajog
udajog
whsjoy
uAajog
uhajeg
ufaion
ufz|og
uhe|og
ufaion
uksjon
uAsjog
udajog
taddy
laddpn
Jaddpny
taddpy
laddn
Jaddn
laddpy

1 8¢ 138 MOOLSHIAVH SECL
S 8 LVd Ve 15 X001i5d3AVH kesl
1 ViV ke 1S MOOLSHIAVH £L51
b jor4 LS HICLSHIAVIH 2E51
1 Lz LIS HOOLSHIAVH LESL
h 0z 1S MOOLSHIAVH 0ESL
1 b1 1S HMODLSHIAYH 8261
1 g1vid 6 1S MOOLSHIAVYH £251
1 vivid e 1S M00LSHIAVH 9281
q 4 1S5 XMO0LSHIAVH Se6t
1 62 G LHNOOTHYH Z51e
1 8 .1vid 82 ad LHNODIAUVH ovaly
1 Y 1vid 82 Y LANOO3YH 8esly
S 8.1¥3d 52 QY LH¥N0D3HYH 18te
7 ¥ lvid 62 Qd LeNOD3AUYH asLe
R D1V €2 QY LNODTuYH 99448
T 81vid e¢ QY LHNOJ3IYYH S8Lip
1 Y LV €2 Y LHNOOIYYH ¥aLLb
N 8.1vid lg Y LYNOOIMVYH 8ELLe
1 Vivid LE QY LHNODIUVH LELIE
L DULVIL Lt QY LHNOO3YVYH 95eL8
1 81vid 1} Gd 1HNOJTUYH PGELS
1 Vivid it Q¥ LYNCOAYYH €6ELS
S O 1v1d Ot Q" 189N003xvH 0GeoL
1 g1vid 01 G LHN003HVH 6FEOL
1 v.1vid o Jd 19NCOIHYH 8velt
1 JIVEE Qd LHNO0JTHYH ZI248
S BlVid € O LHNODAUVYH LIZLG
T Yivid e dd L4n023yvH 01248
T Divid 4 Q" NOLIWH 6EELY
) EAAE 4 04 NOLWH BEELY
S Y.1lvid |54 T4 NOLIVH LEELY
S 61 ad NOLIVYH 64821
1 ¥1Yd 05 CY NOLTVH 5682
S £.LV1Id 0% G NOLTVH pS82
s ¢ LvTd 05 X NOLIVYH £58C




LO0gZ09e wAatag 1 O 1Yld €8 Y Q1EILENOD 3T SHEE
I6BLSO6L uisjog i 81v1d €8 QY ALINODIT piEE
9561 E1G2 wiajog 1 vV Lv1d € Qu 413N EFEE
00022021 ulajog) 1 g1V 2e Qad TRAISNOD I £99E
BE6L01EE ufsjog 5 vV iVid 2E ay Q131AN003T 298E
986L0LEL ulejog 1 A 1v14 o€ gu G13INCDTT 198E
6861Z0TL " ukepqg g v 1y 0B Q¥ Q1314NOD3T 089€
B/6LE0LL ukslog 1 a1vid 8¢ ax 13N4NODTT 859E
00028042 ufajog g v Lvd 82 aY 1IN0 289€
yEGLLLYL uisjog 3 g8 Lv1d 8L Gy ONIIINOD I §59€
986L0L5 uhajog s VIVl 8t as qHEIINODTT PSoE
BRGLZLOEZ ukajoq 3 givid e Q¥ 41314NODIT L9LLT
48961105 uAsiog 3 V1Vl 8 ad AHANODTT 9944
LBGLEOLS ukslog 1 g1ivid as MY M SAHNTH DN P09
666LZL9 ukajog 7 v V4 0L MIVM SAUNIE SNB €009
¥861 p02 ufejog A 99 SV A SAHNIH DN 0456
¥E61L0LL) wajog | v Lvld 99 WY M SAHNTH DN 129ES
Z00ZZ05E Jaddpy 1 9z 18 MuVd NOLONITSI 195
G6ELZLEL ufajog I EFCaE:: Jd AUNEHDIH 8viLE
9661 L0EL uAiog 1 alvid e Id AHNSHDIH L¥HiT
LoozLCs uABiof) A D1vld 9 T AMNGHSIH §¥LL2
VBB EDKE uAs|og 1 g1vid 9 Tt AHNBHDIH ¥ L2
L00ZZLLL ufsjog L vivid g "Id AHNNEHDIH bPLLIZ
¥G61.905 wajog 5 g 1v1d ee Tt ABNEHDIH €512
G664 80EZ uAsjog 4 y ¥4 €8 qd AHNBHDIH 26142
1002103 uhsjog il £1¥7d €E Td AUNEHSDIH 1SLLT
866121 ¥L uisjog A Z LVId £E Id AHNEHSIH 06122
986160%L udejogl S | Lty EE 1d AYNBHDIH 6+322
0/610i8 uAajoq 7 v ivid £vl OYO AHNAHDIH BZ¥E b
udseq 3 £vl OO AYMNEHDIH 8Z6L¥
1002502 ulajog 1 byl OHD AHNEHDIH L28LY
G6611Q0E wlajog 7 BEL 0YD AMNEHDIH 9ZhE
LO0OZ2081 uhajog) 1 v AV IEL OHD AHNAHDIK GZ¥EY
1619002 uAsjog 1 €L OHD AHNEHDIR ¥ZYiY
§REZO1 ufajog Ll cetL OYD AHNGHDIH £Zbit
ufsjog S €EL QD AYNGHDIH Tt v




88612041

£8611 004

AR T4 A

2861 10S

666118

18615081

1661809¢

0861 voze

06618002

1163808

8661 110€

0861 40%1

486190¢2

4161800E

9661216

086l0tel

9861251

51615082

agsleib

Z661S0LE

¢661908

Q66L1LLL

16618011

£8616042

LOOZOL L

16612052

6661201

2861719

0gsloLLe

G661E1L0C

S8612001

8561802

8661 E061

16648092

5261606

Z00Z£0S2

Jaddpny
13ddn
laddn
laddny
taddn
leddn
laddn
Jaddny
1addny
laddn
taddpy
taddpy
raddpny
laddpny
raddp
saddn
1addpy
raddpy
laddpn
saddpny
saddpy
Jaddny
1addny
saddn
saddn
ufajog
ufajog
uAsjog
ukajoq
ufajog
uAsjog
uAzjeg
ukejog
ufajog
uAsjog
ukag

S a.1vid L2k H 100dH3AN Lebid
1 v AVd LZE Y TOOdH3AINT gZvie
1 8 114 521 Gy T00dHIAN S2vie
1 ¥ 1V G2 0 1C0dHINT ¥ric
1 g ivid 43 Ud T00dY3AIT 19ELY
a1 v Avd A4 Od TOOJYIALT 09ELY
1 8.Lv1d et 0d 100dYAAIN GSELY
) VLYl 45 OH IQ0dYIAIN 85ELY
) 8LV 024 - QY 1004430 085Y
1 v .ivVid 02t 0¥ TCOJ4H3INT BLGF
1 81vid L) G TO04H3AN 8L5P
1 Yavid in O 100ddaMNT 4450
1 D4ivid 9l 0 100dHTAIT 246F
1 g1V1d4 9lt QY 100dHINIT G46F
R ¥ .1vid 9t T TOOLUIAIT FLGF
I 8.1v1d eh QY TOOLHAAIT LISE
1 ¥ 1vid ELL Y 100d4H3AIT 045F -
1 ¥ ivid €04 G TOOJHIAT s062F
R 8 1ivd €0l G 100dY3aNT 82248
s 8 1v1d 101 (e I00dY3AIT 0i6ZY
1 Y.V Lol Jd 1004H3NT Liger
1 g.1v1d g6 Gy TOOdH3INN 5958
1 V1vild 66 G T00dH3AN oS
S 8.1V es Qd TO00dHTIAIN £96F
1 ¥ 1vid 88 Qe 1004HAAIN 295¢
a 3 UYd L6 Qd G1314NO23N sl9e
1 g1v1d 16 dY QIRENO033T kL9E
1 Y 1Vd 16 0¥ QT3ANDD3IT €48E
! 81vV1d H ad Q1314NOD3T 2498
i V.vid H JE G13I4ANODTT 1498
8 8 .1v1d 69 Jy d1314N0D3T 048€
1 vV ivld 69 Q¥ Q13HINGDTT 6998
1 3 1vid 09 Oy d134N0D37 899€
1 v Y4 09 QY QT13I4NODTAT L99€
1 a.ivis er Qd AMAINODTT 999€
1 YV LYd EF G Q1z2HANOD 3T S98¢E




2661 F09

L66L0LLZ

L66L101E

L66HZLL

B6G1 061

1661606

6661 #092

seBiiici

0661 90v

2661 +0EL

E86LEQLT

B6GLSOLE

666150

OCOZLLEL

066LE0)L L

¥B6LL0BL

»a

865011

1661 0OEL

9561 L0282

S661.L02

6L6180.2

866 | EQET

96l ele

2661 00T

SRELZL0E

1861 E0EE

G661 L0LE

CBELEOL

8861011

200zeosl

1861206

1 B61LEZ06

661 L0Y

CRELEOL

S66160L§

ulajog
ufajpg
UAajog
uAajag
uAsjog
ufajog
uAasjog
ufajog
uAsiog
ufapg
uleieg
ufajog
ufajog
whajog
uwhajog
udsjog
ws|og
saddn
Jaddn
saddn
Jaddn
Jaddpy
laddn
Taddpy
raddn
teddpny
Jaddny
Jaddny
Jaddpy
Jaddny
Jaddny
Jaddn
Jaddny
Jaddny
Jaddny
Jaddn

1 g.1v4d 2¢ OYD AVWNOHIW S5 Le
1 v 1V 28 OHD AVWNOHW Bl LE
1 DLV 08 OO AVWOATI €61 42
1 g .Lv7d ot OHD AYWATHI 26142
N v 1¥d 0F OHO AVWAHW 16148
1 Jivid 8¢ CHO AYINGTIIIN CBLAT
1 8.ivd 92 OHO AVINATIIW 68LLE
N VVld 9 OUD AYWATIW 88122
1 g1vid £t OYa AYWATIW 188€
1 VAV LL OH9O AVWOTIN 088E
S g 1v1d st OHO AYIWNCIW 92619
1 Y AVd 5L OHO AVNOUW 18E0L
1 g1v1d L OO AYWNATIW 08201
a Yivid 1 OHO AYNOIW B.E0)
] SLVId 6 OHO AVINOTIIW 99858
1 gaivid 6 OHI AVNTUN $9E55
R ViVid 6 OHD AVWCOTUIW 29855
1 8 LVd 26T Uy "TO04-3AIN 808P
S ¥ ivid gse a4 100dH3AT L0sP
1 8.1v1d 0Se QY T00d=H3AAIT 9098
S ¥ AVl ose ad TO0dH=IAT 509¢
1 g .1v1d 8ec 0 100dd3AIT b0k
L ¥ Lv1d g¢c Qd 100dH3AIN £09F
I a1vd e QY 100dHINT ELERS
1 2 1v1d g JH 1C0dHIANT THEES
T 8 14 222 G 100dH3ALT LIEES
1 YLV 222 Qd 100dHTAIN DLEES
3 J1vd ele (H 100dU3AIN 209
1 g.1v1d cie Q4 160dH3 AN 109y
1 ¥ 1vld gie e 100dH3AIN 008y
) g1vy7d 345 QY 1004H3AN S9ELY
1 ¥ ivid Ly QY T00dU3AT vOELY
1 8 1lvid BEL QH 100JHIAIT £oEL Y
1 LA E 158 AH I00LHIAI Z9EL ¥
R 8.1iv1d sel Q4 100dH3AIN 62¥Le
1 ¥ 1vid gel QY 1004HIAIN 82kLE




L6612HE

16611V

S664.L0%E

6661061

8661110

66616021

9661 80E

LE6LG0EL

10022021

96641061

G8611LLLL

8.6480.2

yH61 L0CE

LB61906

PeELE0SIE

L661S0LE

866LLLEE

G66E0LET

¥661609¢C

1661601

16618052

Zg86iedpl

£6614021

9861801

66611062

8661 LLGE

£861609¢

2661109

000Zi00E

1 00ZEQS

LO0EZ09E

LBBLEGLE

9661 L06E

16618052

0661 L0Z

0G6190+T

uhaog
udapg
uhajog
ulajog
uAajog
uisjog
ufajog
wiatog
udsjog
uAa|cg
uiajoq
udajog
ufajog
ufajog

uhajog
uAajog
ulaog
udaog
udajog
ufsjog
uhapg
ufajog
wis|ng
ufajog
uajog
uAajog
whajog
udajog
whajpog
uAaog
uAajog
ufajeg
ukzjog
ukejeg
ufajog

1 BEA-AT ay OHD AVINGIIW 8221+
Al ENA-at =14 OO AYNGTIW 4221 F
R 3 1vd 9y O AVYWANN Se2L v
1 a1V 9 OO AVIWOTHIN GCeLy
1 DUV ot OHD AVYNATIIN bty
a 8.1V aF OHD AVINOTHN £22L Y
1 YV 1¥id ot OHOD AYWOAIIN ZZ2LY
al g.1vd 43 QYO AYWNATIN L22tF
1 LEAAE 43 Od9 AVNATIW 0ZZLb
N 20k OHO AW G820
i g 1vid 98 OYO AVINGTIN 968E
1 ¥ Lyd 99 QHD AVNOHW GE68E
S Q1vd LB OHD AYWATHIN PBEDE
a1 g1ivid 18 OHD AVINATIN £8COL
S YV LVId L8 QYO AVINGTIN 28E01
1 g1V ¥ OHO AVIWOHN Lo2Le
1 ViVl ¥4 OO AVWATIW 00242
1 alvid s9 OHD AV Z68E
1 J.1v7d 89 OHO AVWATIN LESE
1 d1v1d §9 OHI AYIWNATIN 0588
1 v LVd 59 OHD AVIWATIW 688E
S ¥ .1v1d €8 OdD AVINATIN 62619
! g1iv1d €9 OdD AYWATIN 8888
1 g1Lvid €9 Od9O AVWOUW L8BE
5 ¥ ivid 29 OYD AYWAHIN 988¢€
S a1V gs Q"D AVRATIIN £88E
a v LV £§ OHO AVHQTIEN 288
L YV LVid BE QYO AVINOIW £9E5S
8 givid et OYD AVIWATIN B9ESS
1 DAV &8¢ OHD AVNATIN L0Z5Y
1 9 1vHd G OdD AYWUUW €0Z5Y
1 vV LY GE OHO AVAOTHIN 6615
1 QUYd vE O AVWATIW 66122
1 2.Lv1d vE OHO AVINOTIN 86142
1 Y 1vid #E QYD AVINATIN LBLL2
S J1vid ge OHO AVWOTIN 96122




94611092 wisjog 3 C ¥ Lvid oy Q¥ AVWA TN B05E

666LLOLE ukeiog S a1V 2€ Oy AYWQUN 80#0E
000ZZLtLE ukalog 1 ¥ Ly1d g€ Qu AYWATIW 20101
G2GLI061L uAa|og 1 81V o ad AVWOTIW sorol
¥66L F0OL uizjog 1 v .1vid 0E O AVING TN SOFOL
£86110E wiajog 1 g 1vid 862 " AVINT TN bOrOL
G661 Y0E whajog A v 1v1d 62 Qu AVNOTHN E0FOL
0651ZLE ukejog s D 1vld sz Qay AYWQATIW 06E

£661800¢ ufejog 1 a1vld 52 Oy AYWOTIN G06E

0661208 tajog 7 v L¥1d 2 Qu AYINOHW POGE

08615021 uAsjog q g.Lvide G AVNGTIW LOPOL
08615021 ] uAajog 1 VAVIdE Q" AYWCTIIW 00F0E
8661002 utajog 1 glvid ¢t Q AVINGTHN G2€55
0661404 ufsiog 5 VA 1 ay AVINOTIN €2E65
266105 : ukajog 1 £8 Md AYWQTIN ¥196

£861 9062 ufajag “t QYT €S Md AYWCAUW BBE0L
I661E0LL udajog 1 D 1v1d €9 M AVIRATIN 86E0E
6/61208 Wsjog 7 917 £9 Yd AYWOTIN £6E04
LOOZ10G) uAs|og) 7 Y iV £9 M AVIWQTIW S6E01
9661603L ufaog 1 € 1V1d 8 Md AYWOTHN S6E01
9661902 wisjog g VIV 1S M AVWOTHY FBECL
8616011 uAajog I givid €8 M AVWCONW E6E0L
861906 wAaog 1 Y Ly €8 Md AVRATIN ZBE0L
5a5.20k ukejog 1 QLvid 45 Md AVWOHN LEE0L
Z661E0GL ufs|og S D1V 1S Md AYINATIN 0GECL
6161T1LL ukslog ! 8.1V LS Md AVWAIW 68E0L
0002012 uksjog T Vivid 1§ Md AVINCTHIN 88801
1661506 udalog b QAvid oF Sd AVIN I 2982
6661200¢ ufsjog " 2 1v14 9 Md AVWOTW LOBZE
¥66 19002 uksjogy 3 g1vid 9 Md AYWQTHW 098EY
9651206 whsjog hl v 1vid 9y Md AYWAIW 6582Y
PEBLFDLL ufsjag 5 aLvid Ly M AVING W 868E

696} 08 uAajog 7 YLV L Std AYWQTIW 2688

2I61ZLEL vAzjog 7 a1v1d 52 Md AYNTTIW 28E0L
18616002 wkz|og [ v 1y14 62 SMd AYIWNONIW 88801
6851002 ufsleg i Hivd oF OHD AVYWQTUW 6221 F




9.61800€

L661602T

£8516021

Vagi0ie

G6612L Y

1864 Z0E

10026001

L6561 8092

£6619062

PEE1E09E

06615081

26120l

¥851609}

86616082

G661 ¥0E

1861061

06612062

£iBL118T

Z00720re

1002606

2L6160L1E

|YGLE0LT

EOOZL06

26615052

26610161

/661601

LQ0CH092

66612052

3151 49 4

L66180Se

¥861 LOGL

58616091

S661046

€6612022

B&618001

Ye6 15022

Jaddny
Jaddny
Jaddpy
laddn
Jaddy
Jaddpn
Jaddny
1addpny
saddn
uiajog
uiaing
uAajog
uhalog
udag
udajog
udatog
uisiog
whaog
ufajog
udziag
uAsjog
whapog
ulajog
uAs(og
uiajeg
uha|og
uAs(oQ
UAajog
uAajog
ukajog
ukajog
uksjoq
udziog
udajog
udatog
uiatog

D4vid 2

DS W3aNTIW tzor

8Lvid L

05 "3ANTIW 0Zot

Y ivid 2

DS HINTIW 619

DUV 9

DS YINTW §19F

gEvId 9

OS HaNTN Lisr

¥Y1ivid s

DS H3INTW alo¥

Qv S

0S H3INTIN G19%

gLvd g

OS HANTW FlLop

Yivid ¢

OS5 "INt €19y

a.1v1d 9zl

Qd AvWATIW £Z6E

Y 1v1d 921

Oy AVINOTTIN 226€E

g .1v1d €6

Qd AVWATIW LZkoL

¥.1vid €8

Y AVINQTIN 92rk0L

g1vid #8

ad AYWAUW L26E

v .1vid pB

Od AYWAIW 0Z6e

g 1v1d 8L

ad AYWOTUN €2¥0L

Y 1vid 8l

QY AVWOHIN ZZy0t

g1vid 9L

ay AVWATIN 616E

¥ 1Ivid 94

Y AVINOTIN 9L6E

81V G

a8 AYWGTIN 12F01

¥ Lvd 64

O AVWQTIN 62001

YV AivVId b2

OH AYWATHN 9lec

bl

G AYWOIW 168

8LvId 1L

Y AVWQTIW BL¥OL

ViIvVId L

QY AYWQUIW 2L+01

21714 99

Qe AYWQTIN LLFOL

¥ 1vd 99

QY AVWQTIN 91 +0L

g1v1d ¥9

QY AYWATIW EL8E

Y AVd 9

ad AYWAUNW 2lee

Jule]

0" AVWOTN gLyol

2.Lvid 9v

O AVINQTIIN 0EGLS

a.Lv1d ov

ad AVINGIW E1FOL

v 1Yd oF

T AVINGTIVE Z3 101

Gy

G AVINCETIW LEBE

|34

Ou AYWGTI 82929

ot | Aol gl s|lalalal]ald|Boa|O] 220 || 0] ] 8 ] 3] ] ] ] 2

8AYV OF

OH AVYWATIN OLGE




68661 E08

£8618051

1661 L06C

€861 100

S8ELZLE

B66LLIELE

0661 .02¢

BRGLLO0E

LBELEQLL

S66LE0SE

LBBLELOLZ

6864402

6861102

FAUA YA

LEGEBOGE

LooZLLS

9461106

100ZF02

li6izoLe

FGekL 02

LiBlEOlZ

8.61E062

96618081

£65LE0E

8861 LOLE

LOOZOL)

2861 yave

68512092

BEGLECQL

S6616052

pagl v0s3

5851902

6861LLI0E

8614022

gealLive

8/61.L041

laddn
laddny
taddn
raddny
1addn
raddny
seddny
saddn
Jaddn
Jaddpy
Jaddny
1addn
taddpy
Jaddpy
1addyy
1addpy
Jaddny
Jaddpny
laddny
laddny
laddpy
faddpy
raddpy
toddn
saddn
saddn
s@dan
1addn
faddn
Taddn
laddpy
faddy
Jaddpy
1addpy
Jeddn
Jaddpn

q g Lvid Gl DS WANTW 25211
ki o Lvd 4 DS H3NTIW POELY
N 2LV {2 DS YaNTIN E0Esy
] ALvd 41 DS H3INUW Zoery
b aevd ¥l DS H3INUN L0EL Y
[ O A 4 05 HINUW 00ELK
1 8 1v1d 4 DS HANTW 6621 %
1 ] DS HaNNW s621b
1 O 1vid Zl DS UANTW 621 F
b 4 1vd Zl D8 HINN s6e1Ly
1 EFSAE] zl DS 3NN ¥E2LY
S aLvid Z DS "3aNTIN e62L Y
1 J1vid (4% DS H3NTIN 2621
S q 1v1id Zl DS J3aNTIW LeZL 1
1 93 DS HIANTUW 6821 Y
k! O.Lvid 8% DS YANHN BE9Y
1 g 1Vid By DS YIANTIW 8E9F
T ¥ LYd 8p DS HaNTIN Le9b
3 2 41vd sv DS HENTIW Sear
s g.1vid 6F OS HINTUW SESY
1 ¥ iV S¢ D5 HANUW veEor
1 O 1vid .2 DS HANTIN £es¥
a 8 1v1d 8¢ DS BANTW Zeay
1 Y Uivid ez 0S H3NTIN 1E9%
S D 1lvid e¢ DS U3NUN 0E9%
1 8.1v1d €2 DS Y3INTW 6Z9¢
S Y .Lv1d 2 DS Y3NTUW 8zoy
S 0.1vid ol DS H3NIW L29y
S 8 .1v1d ot 08 H3NTHN 929v
1 v 1vid ot DS YINTW sTob
S Jivid 6 DS YINTIN 984p
b1 givid 6 OS HANTIW §94¥
1 VAVl4 6 DS HIANTIW ¥o.LY
S J1vid 8 OS UINUN v29¢
S gividsg DS H3INTW €29k
1 vivid g 0OS YANTHW 229




9661 €06

98615061

¢661L002

E861 8062

¥6612041

L00ZS0p

2661206

961105

€661 ¥0S

9/6L 092

1661901

100z 08

16610 e

68612141

26612091

266LE0T

100Z¥0EE

Q6610187

6861102

200c0Le

£L61B8061

BE6 | POPT

26618081

LO0ZEDLL

0861 .L012

68610LE2

2161508

l661 .08

Z661E062

€661 L 001

G661 k0YE

c66LEL9L

68616001

£86L0Lol

L66LOLEL

FLIAN Y

Jaddn
seddny
Jaddn
teddn
Jaddry
Jaddpy
1addpny
saddpn)
Jsddn
saddn
saddny
Jaddny
seddny
taddpy
taddpy
Jaddny
isddpy
saddry
Jaddny
Jaddny
laddny
Jaddny
laddny
Jadedny
Jaddn
Jaddn
saddpny
saddn
laddny
Jaddry
Jaddny
Jaddny
Jaddn
taddn
Jaddn
Jaddpny

i g.1v1d £2-92 DS HANTW L8241
1 v ivid L¢-9¢ DS HIANW 98241
1 T4 DS HINN 621
1 D LV ¥e OS YaNTIW S8241
S ENR-AF ¥e OS5 HINTIN v82LL
1 ENLAL ¥e DS HaINTW €824l
S a.ivid ¥ DS H3ANTIW 28T4L
1 0 1v1d ¥Z DS HINTIW 1821
1 8 1v1d ¥Z DS HINW 08241
i [£4 DS daNIw 22241
S 9 1vid ¥4 DS HINTHN 81211
k! 41v1d (¥4 OS YaANTW LiTit
S EELAE g OS H3NTHN 9241
s alivid 12 DS H3NUW G241
1 3 1vid iZ DS H3INW vLzit
B 8.1v714 4 DS U3INUN £L24L
a (074 OS H3INTWN 224y
1 O.4ivid 61 DS HINTW 02241
1 ENG-AE 61 US HIANTIW 69241
S ENAAE 61 DS YANTIW 89241
1 Ql1vid 6% 0S HANTIW L9241
S DAV Gt DS HINUW 99241
1 8 1Y 61 DS ¥IAINUN 59241
S 13 DS HIANTUW 8GELL
1 9 1vid Li 0S HANTA boZil
1 ENRAE LE DS YANTUW €924t
1 Jivd Fas DS HINUW 9241
1 aivid Ll OS JaNIW 19241
S o1V £l DS HINW 092241
S 8 Lvd L DS YINTUN 65241
b =13 OS HINW LeZ21
1 9 1vid Si DS HANTHAY L6248
S 4 1v14 =1 DS HINTHUW 96241
1 ENA-AE 13 DS HANTIW 55241
7 Q1vid S DS 3NN $S2L1L
1 O 1vid Gl DS "IN €524 1




£00220¢E

MON

2661 £0E€

661 ¥0Y

86616011

CE6LEQL

LGG19094

2861802

9661602

4861808

S66LZLET

P11 ¥ AR 4

LBELEOPE

16616022

88610101

000ZERS)

68612021

96861 1ae2

6851016

11610410

86616097

£66LLLB

[66LELR

866101l

£46180c2

PE61¥OF

SE6LE0CL

A86LL1IEE

8.61802

§56610L%

86619012

661902

PEBLLLGE

46614082

2851901

9661.08

B661£08

1002206

laddn
saddn
laddny
saddny
1addny
Jaddpny
teddn
Jaddn
raddn
saddn
Jaddpy
Jaddn
Jaddny
Jeddn
Jaddn
Jaddpn
taddpy
saddny
1addn
addn
saddn
Jaddpy
taddy
1addny
laddpny
laddp
1addny
Jaddny
Jaddpny
Jaddpy
Jaddny
Jaddn
Jeddn
Jaddn
laddn
addn

g 3LV I DS HINUW €2EL)
7 alivid ie DS HANWN 2Z2eLL
1 D1V I DS YANTIW 12ELH
3 g1y £ DS WANTA 02841
7 9 V4 oE DS WINTW 6LEL
h ENRAT 98 DS YINIW 8LELL
1 34V e DS HINWA L8l
1 alvid 9t 0S HANTW SLELL
) S¥Car 9 DS YANTIN GLELL
S 81y 9 DS WINW FLedl
1 5e DS 5INMW EEELL
7 91y ve-ee DS HANHW 2iE41
5 41vd vEEE DS Y3INTW L1ELL
5 71V ve-ge DS YINUW OLELE
g Qlvd pe-ce DS HIMHN BOELL
1 31V PE-CE DS HIANWA B0ELL
1 g L1vd YE-EE DS HANTN L0e£L
3 VLV ve-gc DS YIANTN 9084}
s 9 1v1d Ze DS HANIW bZEVY
1 41v1d ze DS Y3NW BLEVE
7 3 LY ze DS HINUN GOEPY
s a1y ze DS JINHN 20EvY
9 0Ly z€ S YINW L0EbE
1 a1y Ze DS Y3ANTIN S0EFF
T 1E DS HaNIW S0ELL
S 9 1vid 0E6Z DS H3ANNN £6ZL1
7 9 1v14 0C6T DS YIANAW 86241
S 4lvid 0E-6Z DS 43NN 16221
S 3LV 0E-6E DS YANIN S6241
1 Qv 0E-62 DS YANTIN §6211
5 D1vd 0E-62 DS HIANTIW ¥6Z41
7 9 1V 12-92 DS Y3INTUW 26241
1 41vid 12-92 DS Y3INUW LEZLL
1 o w2 1292 DS YANTIW 0624
3 Ay 1292 DS HANIN 68ZLL
£ 0 1vd 1292 DS YINTIW 98221




00025012

BE649062

G66180OVL

06612052

66612092

asslibiet

£e6lroZ)

1651401

P66 ¥OE

966L1ESE

2661 HLGE

9R6L60LE

100Zv0Ee

q861C0LL

2661 20EE

£661015¢

6861119¢

4661449

0GOZECEL

LiGLOLYE

LIBELLA

EGGE0LSE

PBELLLIE

000£8042

200ZZ0L}

£661 2092

14611182

L0CZEDCE

GG6i BOES

1861116

GB61E0EL

06619084

086t ¥0Z2

98611 LLL

66615001

£86LEC0E

taddny
Jaddn
Jaddn
Jaddn
1addn
1addn
Jaddn
taddn
saddpny
Jaddn
Jaddpy
Jaddpy
laddp)
Jaddpy
Jsddpy
Jaddny
Jeddpy
taddpy
Jaddn
Jaddn
Jaadny
Jaddn
laddn
Jaddn
saddn
taddpy
raddp)
laddn
raddpny
s=ddn
Jeddn
raddn
1addpy
1addpn
Jaddpy
saddn

S 4 E¥7d 514 DS 43NN 65ELL
1 3LV &% DS H3NTN g5ELL
1 aivid s34 OS5 Y3ANTIW LSELE
S O 1vid 14 OS YaNTIv 95eLL
1 8 4vid (334 0S H3aNTIN SSELL
1 Lt DS YANUN BPELL
1 DFR-EE S DS HANTN £5EL1
7 4 1v1id 14 US HANTIW 28ELL
S ENABE 9% DS W3NW L5ELL
1 G LV oF 0S "IN 05ELL
S D4V av DS HINTIN BrELL
S g.1vd or 0S HINTW LbELL
1 47 DS "IN akeLL
1 2 4ivid £r DS H3NTIW GFELL
s A Ly 114 0S HINTUW ¥rELL
1 3 1vid £y DS HINTIW E¥ELL
S QLvid £V DS YINUW ZyELL
s 21V 4 DS YWIANTUW LYELL
1 g Lvd E¥ DS JINN OvELL
b 44 DS HINTIN Eeell
1 BNRAE Ly 0S YINTN BEELL
L 41vid Lt 0S YANUWN 8EELL
1 ERRAE L¥ DS "IN Leeld
s aLyid 34 DS HaANTIW sees)
1 O AV Lt DS MANTIW SEELL
R g.1vid L DS U3NTIW beell
1 or DS HANTIW e2esl
1 9 1vld 6g DS HINTIN ZEELL
S 41¥71d BE DS MINTIW LeeZL
1 3 1¥4 6E 0S HINTW OEELL
1 G 1vid 6€ DS HINTN 8ZELL
1 W1y 6t OS YIANTIW 8ZELL
s 8 1vTd 6t DS H3NTN L2e4)
1 € DS H3aMUW §2eLL
1 PELAE: AE DS HINTW v2ZELL
S ENA-gE LL DS HINTHN EEG19




lg6LLLOE

9661509

8/61209

yE61 FOPT

9/81 €01

2002e0s52

946108

06614022

PEGLELRE

666L0LL1L

166! ¥OEL

9ssigi!

yeELLove

PEG1LS0FE

8a6L 1182

8961014

BEGLLLEE

100Z900%

Z661 4002

¢661L609

5661 £092

LB6LZ0E

G66L909Z

0602209

9L6L P0G

BE6L P09Z

veslzarl

£861BOYC

166L204L)

86615052

€661 908

1861 80ve

1661109

16611001

0661600€

LB6L 900k

raddn
saddpn
saddn
saddn)
Jaddn
saddny
Jaddpy
Jaddn
laddny
Jaddn
saddn
Jaddp)
Jaddp
1addpy
Jaddpy
laddpy
Jaddny
Jaddpny
faddny
raddny
saddpy
1addn)
saddny
saddny
1addny
laddp)
Jaddn
Jaddn
Jaddpy
Jaddn
saddny
raddny
raddny
raddpy
Iaddpy
faddp

B VAV L Y NOSIHOLIN #2221
3 og QY NOSIHO LN €221
) 8 1y o€ OY NOSIHOLIN 2242}
s ¥ 1Y 8¢ Q¥ NOSIHOLIV L2221
3 82 Qx NOSIHOLIW 02221
3 g1vd 12 Q¥ NOSIHDLIW 64421
h! v LY Lz Y NOSIHOLIA 81£21
T 9z Y NOSIHOLIW L4/2t
S 8 1y7d v O NOSIHOLIN 8122L
7] YLV Ve Y NOSIHDLIN GLe2L
S 2 Od NOSIHOLIAN Fi2TE
1 Ly 4 OH NOSIHOLIW £122!
a v 1V oz Qs NOSIHOLIN 2122}
L -3 O NOSIHOLIW 11228
" 81vid 9l QY NOSIHOLIW 04421
! VLY ol Qu NOSIHDLIN 60221
1 it OH NOSIHOLIW 80421
g 8 LVt Gl QY NOSIHOLIN 20221
" V1V Gl QH NOSIHDLIW 90£21
S £l QaH NOSIHOLIN 5021
5 8.1v7d LL QY NOSIHOLIN #0421
7 ¥ 1yid - Bt au NOSIHOLIW €021
3 sz Q¥ NOSIHDLIW LELE

1 £z Qau NOSIHOLIW 9E12

1 1z Y NOSIHOLIW SELE

1 6l Y NOSIHD LI 690Z%
b L QY NOSIHDLIW PELZ

1 6 ad NOSIHOLIW 2eLe

3 L QY NOSIHDLIW LELZ

1 g aH NOSIHOLIW 0812

1 9 Qy NOSIHILIW SELZL
1 Blvid ¥ QH NOSIHOLIN vELZ1
3 Vivid ¥ a4 NOSIHO 1IN €£22)
i € Qx NOSIHOLIN 6212

) 05 OS "IN vSEL)
1 9 1Y &b DS HINNW 09841




LG66LZoLL

g66lelez

£661908C

8861 0LEZ

Si6LLLYE

6461062

BEGLB0LE

GE6L0LEE

6661500}

1 002+01

DOOZOLEE

€8648002

L66LELAL

£8616061

€86L0L0L

FL6LELSE

SeeLco6t

86619004

£86LZ0L

46610148

8661E022

G66YLOlE

661 LBLE

B866ELL

L661019

6612002

66618001

88616092

68611161

q861.0¥

0BGEEOE

8661012

16610142

866110t

BBELE09Z

966160EC

Jaddypy
Jaddp
saddny
saddpny
1addpy
taddn)
taddn
Jaddny
Jaddn
Jaddn
raddpy
Jaddny
laddn
taddny
Jaddpn)
raddny
Jaddpn)
laddny
Jaddny
taddpny
saddn
raddn)
saddn
sddny
seddny
taddn
sddn
saddn
saddn
laddpy
Jaddny
laddny
Jaddn
Jaddn
taddp
saddpy

1 A 1v1d 6% Q) NOLHOW E6EZ
1 ¥ 1v1ld B¢ O NOLHOW LBEE

1 81vd Lt QH NOLMOW 06£Z

S Vv Ly Oy NOLYOW 682

1 a¥ Q¥ NOLHOW 88€€

7 44 OY NOLHOW 58€2

7 Zv Qx NOLHOW bace

1 ve Q4 NOLHOW 28te

1 £z Qx NOLHOW 08te

S g8 Lvid &1 QY NOLHOW zL04F
1 ¥ Ly 6L Ciad NOLHOW 0Lt
1 i a4 NOLHOW 8/£2

1 Gl Q" NOLHOW ZLEZ

1 Gl 1S NOOW Z8vbe
1 oL 1S NOOW 08vvZ
L ] 15 NOOW GLFHE
S B 1V ) Qt NOSIHO LI 9v22L
1 v 1V ) Qx NOSIHDLIW SPLEL
3 ol Q" NOSIHO LI 2421
! £5 Qe NOSIHD.LIW bPZ2L
s 9LV 1 (Y NOSIHOLIW £VZZH
k| v Ly 15 a NOSIHO.LW 2riEl
S &b QY NOSHHD LIV § 221
s 81vid it QY NOSIHOLIN 0¥£2L
1 Y iV iy " NOSIHDLIW 6E4ZL
1 5t G NOSIHOLIN 88428
1 g.Lvid £f ad NOSIHO LW LELZL
1 Y ivld v QY NOSIHDLIWN 98424
S L OY NOSIHOLIN ZE42L
1 8.1y 8€ Q" NOSIHD LW LELZL
1 Y LY &€ QO NOSIHDLIN 0SL21
g £ Q¥ NOSIHOLIW 6ZL21
S 3 1v1d e QY NOSIHDLIW 82221
i) v LV Ge (B NOSIHDLIW 22221
1 EE Q NOSIHOLIW 92221
L g1y 1e G NOSIHOLIW 52221




£0022091

MON

5861202

£861605

ra6lele

PEGLZLE

62610151

1 00Z¥0ce

666LLEL

0661 £05C

66648091

googrove

666150%2

Q661608

S661809

9661 €0V

S86LLLYE

8.61210Z

6619002

9/81zZlel

91612102

06612092

Z00zZZ0e

zo0zioe

666LF0S

GL6LL0LE

166190.L

6851804

8661 €06

62618011

£BBLZOKE

GL6L90LE

86615041

986LZ1R8

0861014

c861E08E

9661 90¥2

626110€C

Jaddn
saddpny
1addny
Jaddn
Jeddn
raddpny
Jaddn
Jaddn
Jeddny
Jaddn
laddpn
Jaddny
1addn
1zddpy
Aaddn
Jaddn
laddn
Jaddn
Jaddn
Jaddn
Jaddny
1addpy
saddn
Jaddpny
laddn
Jaddpny
Jaddn
Jaddn
laddny
Jaddn
Jsddn
Jaddpn
saddn
saddny
saddny
saddn

g 1v73 89t

Ox HLHON MaN 2442

¥ 1vd 891

¥ HLHON M3N 9442

8 L¥71d PS5t

Y H1HON M3IN GL0EY

¥ Lvid baL

O HLHON M3N #LO0EF

DAV bhl

UH HLIHON MIN €442

q1v71d byl

Q HIHON M3N 2LL2

ViV vl

Qe HLYON M3N LL.2

g LVl orl

aY HIHON M3N 042

¥ 1vd o¥l

QY HIHON MIN 897

G Lvid o

31 NOSI3N 6E5L

J4vd 9

H31 NOST3N 8ESL

g .1v1d 91

Hal NOST3EN LES)

YLVl 9l

3l NOSTIN 9est

g 1vid #6

Q4 NOLHOW 62¥2

¥ 1vid ¥6

Qx NOLHOW 82+e

a.1vid €8

Q4 NOLYOW L2

V1Vl 28

2 NOLHOW 9t k2

g1vid 8L

Y NCLHOW §L92

V¥ 8L

Q4 NOLHOW ¥L¥T

g kv1d 9L

Y NOLHUOW EL9E

Y Avld 94

aH NOLHOW 2L ye

8.1v1id Z4

Gy NOLHOW 1162

¥ 1vid 24

Qx NOLHOW 041

8.1vid 0L

QY NOLHOW 60+2

¥ Aivld 0L

Y NOLHOW g0kE

9 1t 09

Od NOIHOW £0v2

¥ 1Vd 09

QY NOLHOW 20vZ

g E1Vd LS

ay NOLHOW 10¥2

Y ivd LS

ax NOLHOW 00¥Z

81vid 85

G NOLHOW B6E2

v LY 85

Oy NOLHOWIW 86EC

8 iv1d €S

T NOL1HCIW 9582

¥ 1vid €S

ad NOLHOIN §6E2

g .1V1d IS

Gy NOLHOW LE619

Y.V LS

G NOLHOW 882

Jlatnlel sleolalalolwlalolalsdo|lw]olu]l ol slojn| vl 2wl O] A] ]I 0

0s

Q@ NOLHOW £6E2




4864 L0%

B8BGIILS

Fe616021

000Z¥0LL

86G160%1

26615081

0961142

28610 LE

0002E002

0661504

(3154 ¥

2661 20¥1

zooziole

le6leove

100290E

9661L1SE

L8651 E008

L 00ZEQSE

Lesl 5081

£861L1040

98619058

8.61E002

0G0T80.L

966190%E

0661805

L66L602

€661 L0EL

000zoL9t

1861Z0€Z

0s6180€1

CO0CENE

6661806

LEBIE06

Lo0zzosL

6E61LE0LE

LBBLEQLE

wAzog
uksjog
[T Te
uAapg
udsjog
uhajog
uAaiog
uAajog
ufaiog
uhzieg
UAZ|DR
ufajcg
wisjog
ufajog
Jaddpy
saddny
teddn
Jaddpy
Jaddn
1addn
laddn
saddp
1addn
uiajog
uwhalog
udajog
uhajog
Jaddn
Jaddpy
saddn
Jaddn
Jaddn
laddn
laddpny
Jeadn
laddn

1 v v o8 Md NOLAWYHLHON 24EE
k] g Livld ¥Z Mel NOLINVHLIHMON 9vee
1 ¥ 1vid 2 Md NOLAWYHLHON SPEE
1 g 1%1d 8l Sd NOLAWYHLHON ZYEE
S vV 1vd 81 Md NOLdWYHLHON LFEE
s a1V L Md NOLIWYHLHON 0pEE
g Vivld L S NOLIWYHLIHON BEEE
1 BlYId 8 Wd NOLJWYHLHON BEEE
A Yivid 6 Md NOLJWYHLYON ZEEE
1 givid 2 Hd NOLdWYHLHON 96226
1 YIVidE Md NOLIWYHLHON SEZLE
b givid ) Md NOLJWYHLHON LEEE
! Vivid b Sd NOLdWVYHLHON 0EEE
1 Z OHO NOLAWVYHLHON 6288
S 2 1v1d 56 au 130N 1661
l 4 114 96 ad 130N 0661
1 Y AV1d 66 au1F0N 6861
1 ) gx 130N 8861
b ¥ Lvid €6 Cld 130N 5861
7 £G S RE R
1 Y 1vd B2 OH 130N Z86l
1 6Z 0¥ 130N £861
1 ¥ I 130N 1861
1 g.Llvd v8 Y NIIHD NOLONIMIN 67645
s V1Yl va G NIFYD NOLONIMIN 82645
1 g.1v1d z8 Qd NIZYD NOLONIMIN LL9E
1 v Ivid 28 QY NITHD NOLONIMIN 3/9E
1 g 1Yl 652 Qd H1YON M3IN £5055
1 Y L1Y'id 65¢ Qd HIMON M3N 55055
1 81vid 152 Qy H1HYON M3AN 03009
s ¥ 1vid 162 Q8 H1IHON M3AN 65009
1 a1V 6bE Qd H1HON M3N 69895
1 V LY 642 Q3 H1¥ON MIN 89835
J 81v1d 162 A HLYON M3N 8242
1 ¥ 1vid ieg Od HLYON M3N 8442
1 82¢ QY HLHON M3N pSZ52




86652091

L O0ZEOTT

8661 L0641

Z00ZPost

00C0ZE0ES

L6612te

F86160C

LQ0ZZL 0L

G86LS0L

EB6LP0GT

LE6LOLL

L66HPOTE

PRELEDSL

861119

26612092

£661E0CE

CE6LY09

44615081

£B61E082

16611082

L66Lb0OLE

6661600T

oocozroe

cG0ZeDL L

Pe6LEQLE

16612052

1661081

¥E6LPOET

8661 LI8L

G666 LOY

6619021t

£86L0L61

1661408

94611092

10020182

sl A NCTA

Isddn
Jaddny
Jaddny
Jaddpy
Jaddpn
Jaddn
taddn
Jaddn
saddn
Jaddn
1addn
Jaddn
Jaddpy
taddpny
laddny
raddny
saddpn
addn
Jaddn
Jaddpny
Jaddny
laddn
laddpy
ssddny
Jaddn
Jeddn
taddn
saddp)
saddny
Jaddpn
seddn
ufsjog
uhajog
wisjog
udajog
uhajog

1 ¥ 1vd st Qe AZDIVO G682y
1 ¢ LY L4 Q" HOENHOHLHYON S0l
S L1vd 4L Qe HOHNHOHLYON ¥2E0lL
1 D 1vd ELL " HOBNHOHLYON 0ESES
S B 1vid €41 O HOHNHOHLHON Z0$ES
1 V1V 48 QY HOBNHOHLHON LOSES
1 O Lvd 851 ad HOHENHIHLHON €801
1 g Lvid 664 G4 HOHNHOHLYEON 2280t
1 ¥ ivd s6i QY HOHMHOMLEON L2eot
L O.Lv14d BEL (Y HOHUNHOHLHON 02801
1 9 1v1d4 6Et O HOUNHOHLYHON 6LE0E
1 ¥ 1¥1d 6EL G HOHNHOHLHON BLEGE
b 8 1L¥1d 8el Qe HOYNHOHLHON LLEOE
1 ¥ 1vd4 8¢l Gd HOHNHOHLHON 9leol
s o .LV13 204 Gy HOUNHOHLHON €10l
a ¥ ivid 90l G HOUNHOHLYON Zital
1 81V 2ol O HOHNHIHLYEON 11LEGE
1 ¥ .1vid 2ol QY HOUNHOHLHON GLEOL
S g 1974 66 Q" HOUNHOH1YON t5619
1 ¥ 1V1d &8 Qe HOUNHOH1YON 60E0L
A G1ivid ¥6 Jd HOUNHOHLHON B0ZLZ
R 21V ¥6 Oy HOYUNHOHLYHON L0242
1 81V1d ¥6 O HOENHOHLYHON 802.2
A VAivid 6 au HOHUNHOH.LYON 50222
S S 1vd 18 O HOMNHOHLHON 05809
1 g.1vid lg Q" HOYNHIHLHON 6¢#08
1 ¥ivid 1g ad HOUNHIMLHON 8¥b09
1 Qivid G4 8 HOMNHOHLHON ZEESh
1 J1vid 6 Oy HOYMNHOHLHON 1Eced
1 givid 6L OH HOMMHOHLYHON oceer
s Y 1vid 62 QY HOHNHOHLYON 62edy
1 DAV CE Hod NOLSWYHLIHON g5ee

1 81V e Hd NOLJIWVYHIHON 15€€

1 Y1Vl ée Hd NOLdWVYHEHON 05

g 0.1¥id oe Ad NOLJIWVYHLHON 6¥EE

1 a.1vid oe Ad NOLJIWYHLEXION 8IVEE




o661LE1a1

16619041

L6ELO0E

1/8101E

00021682

ZE61E06Z

1861608T

0861 £0E

26610192

946LL0G

966EL0S)

9661ZL6

06612191

GE61¥0L

966 Le0Ez

¥B61LZ0EL

a6Lc0Tt

0861 L0¥1

58611012

SBG1Lo0bC

26618001

G86LE08I

48612002

96652041

I Y AR A

€66LLIcE

4B61ELE

28G1E0S

6261209}

L664906

68610tz

24861908

Ge6180vI

Y ARAS

66610L¥E

68612101

Jaddny
Jaddn
laddny
taddpny
laddny
Jaddpny
Jaddn
Jaddny
laddn
raddm
saddny
1addpny
Jaddn
Jeddn
Jeddn
Jaddn
taddpy
1addpny
1addpn
laddpy
laddny
saddny
taddny
1addny
Jaddpy
Jeddn
Iaddn
Jaddp
Jaddn
Jaddp)
saddn
Jaddny
Jaddny
Jaddn)
Jaddpny
Jaddn

Bl YV ivid st 1S NOLONDOV 2661
1 9.ividZe QY NOCQNIIO0 16kE
7 v ivd 28 aH NOONIMIO 0542
1 a1V vv Y NOANTIOO &+e
s ViV by O NOONDIDO priE
S D1V L I NOONDDIDO EViE
1 B LY L 0" NOGNTMOO Z¥i2
1 v LY Ll QY NOANINOO 1L
1 OIviaL (4 NOQNIMIO0 0¥LZ
1 givid L Q¥ NOANIMDO0 §ELE
1 ¥ IYd L ad NOGNINDO0 8ELE
1 aivH +9 QY ATIVO £L08%
s D1V ve O ATIMVO Z2L0ER
1) 8Ly $9 Ay ATVO L0y
1 Y 1V ¥9 a4 AF'DIYO 0L0EV
1 O LY 8 ay AIYO 0s5SLY
| g.1vd ¥5 ¥ AT DIVO B5LF
s Vv ivd ¥8 QY ATDHVO 8GLY
1 G1lvid ¥ Y ATDIVO LEiEd
3 3LV iy ay ATHYO 9ELER
1 g1vid ir QX ATDIVO SELEY
1 v IVid ib ax AFBIVO PELEY
1 aivid vb Qul ATIVO 888e
s Y LVId b QY AZVO £88C
s D 1vd 9e QY ASHVO £4L4G
4 8 LY 9 QY ATVYO 92145
1 v LV1d 98 QY ATDIVO G128
E| D 1V4 €€ QY AT DIVO 9882
g g.Lvid ge au AT DIVO G882
S Y AV €€ QH ATDIVO 882
S a1ivid le QY AZHYO 8828S
1 Y1V LE QY AFTHYO L8295
1 81vd 12 QX ATVO €882
1 Y LIvd L2 Qd AQBIVO 2882
S 2 1v1d 61 Q" AADIVO 006ZF
S 8 Ly1d 6) QY ATDIVO 66825




L00ZZ16

200g10E

G8619001

1661El2

2661800¢C

9661 4022

Lg6lLcool

V66l FOGT

£661902

8BGLOLE

LO0ZL0Z

9661€09

000Z.202

¢ooer09z

a6 19061

laglLilse

18513L0€

£861209

8861 ¥0G2

8661808

0002804

246LL01E

866150

000zoL8

826180%1

¥6618022

96611L1E

DO0ZS0EE

6661 ¥0S

28619002

=123 243

2861 L0

G861 90E

£661802

goozib iz

9661908

uiajog
ukajog
uAsjog
uhajoq
uAsjog]
uA=j0g
ufajoy
ukajog
udajog
Aoy
ukajpg
uiapog
ukajeg
uAslog
uhajog
uAa(og
uAajog
wajpyg
udajog
ulajog
ulajog
wisiog
dapg
ufajog
uAajog
wiaog
uAs|og
udaog
uleiog
uA=jog
udajog
wisjog
ufajoq
lacdn)
Jaddn
faddn

s a4vid 22 QY 51304 $2.€
s v AvI3 g2 Qu S130d §2L€
1 gLvId 48 0d $130d £04LLik
S ¥ivid i Qd s130d 20t Lv
1 D1lvid s 0¥ S130d ¥eLE
1 g .1vid al 04 5130d tele
s ¥ 1vid 9l aH S130d Z2L€
B L Y 51304 t8bie
1 DUvVId 2 ad S130d 02iE
1 g1lvid 2 Q4 Si3J0d 6LL€
1 Yivid e Y S1304d 8+He
1 [ONR-AE i Y NOLHEH13d 55vLE
S 8 .L¥1d +oL " NOLHIHLAd ¥6kid
S ¥ 1vd vOb 0" NOLYAHL3d E5vLE
S O ivd 82 0" NO1d3Hi3d lode
1 g 1v1d 8¢ Oy NOLHIHL3d 90L€
1 ¥ 1¥d 82 0 NOLYIHEId SOLE
] O 1vd 9¢ OH NOLHIHLE3d 04649
q a.Lvld 9¢ (R NOLWEHERd bolE
1 g 1v1d 92 Y NOLYIHEEd B0LE
1 ¥ L4 92 (Y NOLEIHIAd 20iE
1 aivid ve Y NOLY3HLESEd L0LE
1 3 1vid vE Qd NO1d3HL13d a0ie
s 81V ve Q4 NO1H3HLd 669¢
1 ¥ A1Vd ¥2 0y NOLYAH1I3d 865E
R a.Lvid o Y NO1Y3H13d L68¢€
S DLV Ot O NOLHZHLId 9688
a 8 L¥Ed ot a4 NOLH3HL3d §68€
1 ¥ .L¥id 08 Qd NOLB3H13d ¥68E
s Vivide (R NOLY3H L 1619
L alviis QY NOLM3IHLId €698
8 JLlvii s a4 NOLY3IHLHd 2698
1 g1vid 8 QY NOLHTEHLAd 169€
1 a1yl 51 15 NOLONBOVY s661
1 O Lvid §h 1S NOLONDROVd #6651
1 gLV S LS NOLONIHOVYd £661




68619071

6864EH1S

poozzoge

£66150LE

86180582

21861508t

LOOE0L VL

2661808

ooozelsl

B66L 1064

8661118

66610V}

$66E9092

88611102

L66180%1

8L6140PZ

08612061

08518081

G661 L0ZE

26618001

0661 L02

S261204

LLGLOLPE

GBI S0ET

8661 $#0.2

65861106

BEELEOYL

8661105

2661 €091

0G6LE0S

LOOZO0L b1

9661602

L00Z60CE

9BELE0S

056L01L

£861104C

uhajog
ulajog
uhsjog
ufajog
uAajog
ufajog
udajog
uksjog
udsjog
uAajog
uAsog
uAajog
wapg
ulajog
utsiog
ufsjog
ufojog
uisjog
uAajog
udsiog]
udajoq
laddn
uAajog
udsjeg
uAsjeg
udajog
ulajog
udajog
ufsjog
udajog
ufajog
uAsjog
ufajog
ufajog
uAsjog
ufsjog

aivid Lt

Oyt ANV TIAA 198

Vivid Lt

gy ONVIHAd 09E

g 1v1d4 al

Y ONVTHAd 8¥LE

Vv Aivid 04

Qd ONVIdAd L¥LE

givid 6

OH ONYTHAd LL£95

ViVid 6

Ot ONYTHAd 0L£95

8ivd £

Od ANV TdAG O0LEY

¥ ivid 2

Qd ANV IHAL 660EY

ga1vid 8

Y OGNV YA 891

Y.ivid g

O ONVIMAC 089L Y

41¥id 8

0¥ ONVISAd S83HY

ERRA-R

O ONVTHA FESEY

ALvid g

0 ONVIHAd E8OLY

OLvid 8

GH ONYTHAd 2891 ¢

givid 9

QH ONYTHA L8O

Vivid e

Y ONVTHAL 985LY

D1vid &

0y ONYTHAd SkiE

g.LYd &

Q3 GNY A SFLE

Y Ivid §

QY ONVY A bhLE

aivid ¥

0 ONY TelAc 69E95

Vivild ¥

ax ANV THAD BIESS

(44

15 ON3g3dd 9661

givid 1o

04 S130d EFiE

v .Lvid 19

(Y S130d 2kiE

a.Lvd ay

0y S£30d 65E

¥ AiVd oy

Q¥ S1304d 85€

giY1d #¥

Oy SE30d LELE

VAV b

Uy §130d SELE

vy

(¥ 51.30d SELE

3 1v1d 82

Jd SEA0d EELE

g 1v7d 8¢

a4 s130d ZELE

YV 1Yld 62

QH 5130d LELE

Q1vd G2

0y S1.30d 0.8

g1v1d 52

(i 8.L30d 6248

YV LYd 52

Q4 5130d #2LE

] JAN] I 7] ) -3 R ) Y T ) S Y ) QY ) ) ey e i R I A A LA I R L A A

D 1v1d 22

dd 5430d £24€




B6ELLOPL

68619021

68619021

1Q0260¢E

06619041

8861 50ET

96616052

966LE0Y

2861605L

68619021

000Zsoce

68619021

08619052

0661 +08

£6618084

6.6180%L

{661 900E

1 00Z0L 5L

L66L10L2

956118l

L0020l 8e

68616052

LiBLOLLL

286109

26611542

L6GLEDILE

L 002E0S

6861 ¥0E

£86160E}

2961 ¥09Z

6RE1EZ09T

1861 80€

6861115

966160EC

£861605

6861902}

udajog
ufajog
ufajog
uAaog
udajpg
uAsjog
uAs|og
ukaog
UAajog
uAajog
Walog
uhsioy
ukajog
uhalog
vAaeg
udaleg
uhojog
uAajog
ufsjog
wAsog
uAsjop
uAsfog
ufe|og
ukang
uhsjog
uAaiog
uAajng
ufajoq
ufajng
ufajog
uAa|og
ufejog
uAs|pg
ufasjog
uAsjog
uwiajog

¥ 1Vld 99

QY ANV THAd GCLE

adlvld 69

dd QMY TdAd 99F

D44 69

Ol ANVTHA 598

gq1vid 58

Y ONVTHAd FSE

¥ Aivld 59

Yy GNYTHAD £9€

8.1¥7d ¥

Qd ONVIHAD Piie

Y .LVd ¥G

O ONVIAD ELLE

g Lvid 0%

0¥ NV TIHAd 2LLE

¥ Aivid 0%

QY ONVIHAL HLLE

3 1Y14 Gy

Qu GNVIHAd E2L2L

a.Lvid §¢

ad ONVIHA ¢zigl

¥ LY Sv

Q4 ANYTHAG 122t

g 1vid gv

QY ONV A B9VCR

Y 1v1d 2F

Q¥ ONYTHAd L9FZP

REAAE R

Oy ONVTHAd 694E

¥ .Lyid 92

Qx ONVIPAd 8948

€E

On ONYIHAd L94E

g 1vid 2

O GNYIHAd 99.E

Vv LVl 2€

O ONVIHAd S94E

62

O ANVTHA ¥BLE

g 1v1d 8¢

Oy ONYTHAd £94E

¥ .lvld o2

Oy (NVYITHAL 2848

H1vid G2

Y ONVYTHAL FLE

v 1vid 62

G ONVTdAd 09LE

a.lvid e

Y ONYIHAd 65.E

D1Vd 22

Q4 ANVTHAd 85.4€E

g1vid <2

(O ONVIHA 46LE

V.Y 22

Qd ONVYTHAL 95LE

aLvid 1e

O GNYTHAd 5548

QY4 12

0 ONYTHAC &€

8.4v13 12

M ONVTHA £54€

Y ivld g

(e QNYTHAd Z54€

David 24

(¥ ONVYTHAG LGLE

givid et

JY GNVTHAd 054¢€

YV Lvid gt

Y ONYTHAd 6kLE

gl oot a|loinjul sl 2] 2dwlula|lul st ool gf g b afafJ] 3t AU

D4VId 41

( ONVTdAd 29E




L6810z

Loozl &t

26619082

6610191

GBBLPOLL

96615042

LO0ZL08

26612041

6612011

BEGLEOS

46651002

PHE1 LOEE

| Cc0Z.00E

88616021

Sl614¥021

6665190vZ

0661L60FE

861102

£GBLEDGE

LBGLa0Z

86610121

6661802

BEBLLLGE

98BLELL

6616012

Q6L ¥OGE

18610171

686190

Z6619062

LoozeL gl

966LELE

9661 vO5)

6861108

666LE0S1

0661201

1661 £08)

taddny
Jaddy
saddny

Jaddn

1eddny
Jaddpny
laddpy
raddpy
addn
raddpy
udajog
udajog
usajog
ufsjog
uAajng
wiang
uAsjogl
vAapg
ulajog
udsjog
uAa|eq
uAs|og
uisjog
uisjog
vhAajog
wiapg
ulajog
ulalog
wisng
uAsjog
ukajog
ufajog
uisjeg
ufsiog
udz|og
ude|og

1 VIvid 9 15533y 842
1 z 1S S33 o66L
s YCArKA LS AUNgSNIIND BIOES
k| aivide 1S AHNFSNITND 290€5
1 VIivild 2 15 AHNESNIZND 9905
! £9 LS Q¥3H SNIIND vee8
S g .lvid L9 LS (IvaH $N33IND ooz
1 19 1S gv3H SNI3ND L00Z
1 81vid 85 1S Qv3H SNIAND 8861
1 65 1S QvaK SN33ND 6661
R Divid €9 HO SLIBYDUYW NIAND €068
b g.1v14 €9 U9 S1IHYOEYW NIIND 206t
1 ¥ 1y €8 O SLIHVOHVIA NIIND LOGE
1 55 D S13HVOHYW NIIND 26295
1 LS U SLTHYODHYW NIAND 006E
1 8.1lvid gt HO S1IYVOHVIN NITND Szt
3 v 1vld St HO S1AUVOUYW NIAND py6TE
1 £l HO SLAHYDHYN NIAND Lrrol
7 Ll HO SLIUVOUYW NI3ND Ovrol
7 a1vyid 8 U9 SLIYYOHYW NIAND 8Er0L
1 VLVt 8 YD SLAYYOHYI NIZND Leb0d
7 Atk HO SLIUVOUVIN NFIND 520}
1 YIvid g D SLIBYOEYIN NIIND PEROL
! LIV ¥ 4O S1IHYOHYIN NS3ND EEv0l
1 CARAER HO S1LIHVOUYIN NIIND ZEp0L
7 g1ivid L HO S1AHYORYIN NIIND LEFOL
1 vivid L D S1AXVOUVIN NIIND 0EbOL
S 44vd 6% Q¥ ANY LA €691 %
1 EFAE] 69 QX ONY 1A 269k b
3 a Ly 69 Q¥ ONY 1A 169t T
1 2 Lyd 65 I ANV THAd 069LY
! g1y 65 Qx GNV'IHAd 6891 ¢
s v Ly 65 QY ONVTHAC 88941
1 a1y 8 QY ONYTHAD $691 Y
g v 1Y 1S QY ANVTSHAd #69LY
1 81y 99 Qd ANV THAd gr2Le




26612182

8461L10EZ

[RVTAAR

68611102

661 8061

Z661 9051

861 Ea¥L

8461408

PEBLEOL

6661806

kesloLze

58612052

GBBLGOZE

9661LE08L

gi6Liles

24610191

2661102

LO0ZS0L

96618081

§8612ZLE

64611161

De6lelve

G86110E1

£661802

L66L2LLE

0851906

£B66190€C

¥EEL LS

000Z21 ¥

66510131

16BlSCeL

6618081

16618081

56612002

86610192

F8ELPONE

raddn
taddn
Jaddp
Jaddny
laddn
1addp
taddpny
s=ddny
saddn
raddn
Jaddp
1addny
18ddpy
Jaddpny
jaddn
raddpy
Jaddn
1addpy
laddpy
lzddn
saddn
Jaddpy
saddny
Jaddpy
Jaddpy
taddn
Jaddpn
laddn
laddn
laddp
laddn
Iaddn
Jadd
taddn
raddn
taddy

1 Y iv1d 92 LS QI3I4Y3HLOY 88k
1 ve 1S d134H3IHLOY SEVE
1 g .1v1d 2e LS AH4HAHLOY vEVE
1 ¥ ivid éc 1S 1346 3IHLOY EEV2
1 &1 LS O13HJHTHLOY 9t ber
1 Ll 1S G131443HL0H £662
1 kL 15 ANFI4L3HL0Y 2E¥E
I 8 15 QTAULHIHLOY LedyT
1 L 1S QIAHAHIHLOY 0evE
a o 18 321700 PGk
1 41 13 34470 0Y £PGl
1 8z 1S 3IHOLIY SL25€
i X4 1S 3IHOLIY LEE29
1 ¥z LS AHOLIY AZHPE
1 £e 1S JHI LI COELE
1 44 1S 2AIHDLIY sE8re
1 6L LS FHI LY SEbkE
1 a LS AAHDAIY veRPE
S 8.Lv733 () LS NOJLONINGY voLLL
a ¥ ivid oL-6 18 NOLONiWS €01 41
1 01 ol-& 15 NO1DNINTY 50141
1 g1v1d Zl-bi 15 NO1ONIWIY S60L1
1 Y Aivid FAR N 1S NOLONIWIY #6041
1 zl FARS Y 1S NOLONIWIY 96041
g givid le 1S NOLONINIY Z¥5L
a ¥ AVid LE 1S NOLOMIWTY LSt
1 Sl LS NOLONIWIY O0bSL
s g.1v1d 84 LS NCLONIWIA tOLLE
1 v 1Yid 84 1S NOLONINTY 00l 48
1 8 24 LS NOLONINTY C0kL 4L
1 a.1v14 G-y 1S NOLONIWGY 86044
1 vivid S+ 15 NO1ONIWIY 26041
1 S Sy 15 NOJONINTY 66041
1 gFivid 8 18833y 8.2
1 Yivid 8 1S 33y e8L2
1 8.1v1d 9 13 833Y 584%




646111c4

2661908

66616002

9861E0PE

9661205

[6BLEQLL

9661 2031

LOOZOL S

BEBLZLEL

SE61E09

£661E0H

866LZ0ZE

6614041

CEBLOLSG

6861Z0.LE

98619008

0o0ZoL9L

66615002

000ZELF

66611052

[ A1 AR

84615061

L86LLLY

[66LLLY

1002801

L661LLGE

166LLLY

166LLIGE

000Zr0LtE

S66E .00

‘et

065018

AR

9661108

100z80.¢

9661908

Jaddny
1addf
laddny
Jaddny
sddpny
Jaddpny
Jaddpny
Jaddpny
Jaddpny
teddpy
saddn
saddn)
Jaddn
Jaddpn
saddpy
addny
taddpny
Jaddpy
Jaddpy
Jeddny
saddpny
1addpy
Jaddn
1addny
Jaddpny
1addf
raddny
saddn
=ddny
addpny
saddpny
1addn
saddny
reddpy
raddpny
faddn

98

1S5 QT34 -HHLOY LERE

8

1S d13ide3HLOY 08kE

€8

1S GNANHJHIHLOY 9248

g.1vid 28

1S Q1314-3HLOY 6ve

¥ LV1d 28

1S QI3IFY3HLOY 8i¥e

g1v1d 62

A4S AMRSYIHLOY LLve

Y LVid 64

1S dTAIdY3HLOY 9.4T

a1vid &

18 Q1AI443H10H vite

YLV 64

AS OA4H3IHLOY €262

gLivid €4

1S A4 H3IHLOY ¢4ve

¥V ivid €4

1S ANIIdE3HLOY L4

g1v4 1L

15 GHI4HY3IHLOY 042

LALAE N ¥

1S O13IFYIHLON 68ve

59

1S QT1AILHIHLOH 89k

£9

18 A13I4E3HLOY 2908

19

15 AT31493HLOY 99¥e

g 1v1d 69

1S QM24H3HLOY 5982

¥ LY1d 85

1S 0MAIHY3HLOY v

LS

LS NIHHIHLOY a5ke

6t

1S AMIHIHLOY e22ie

a.1vid b

1S ANAJHIHIOY L6v2

Vivid 4¥

1S d131493HLOY 95¥T

Alvid v

LS GNFIHAYIHLOY 0562

J1V1d ¥E

1S QM3AHAH3IHLON 6vie

g1vid ¥e

18 AN34H3HLOY 8

Vivid e

1S AT3HAHZHLON Lb¥T

Y 1ivid Ze

1S AN3AHIHLOY Sk

e

18 JBIFY3IHLOY e

J4vid oe

1S d13d43HLOY eFiE

g1v7d4 0€

1S AT3AUIHLOY 22

¥ 1v1d 0E

LS AN34U3HLOY LhbE

YV 1y1d 8T

1S AAAHIHLOY 6EvE

8e

18 QMHNIAHIHLOY 0b¥E

a.ivid 82

18 QMHIYIHLOM 8EYE

21vd s¢

LS A3 3IHLOY 90v8

=3 [ Y Y ] ) A ) Y ) T 7N ) ) 7o) Y ) N [N Y ) e e e e e I R R AR

8.LY1d4 g€

LS JT3I4H3HLOY LevE




GABLO0CE

2861E02

1661808

€861 YL

96612061

8661 y0S

1861601

L881808

GLB1T0GE

26618021

£66190¢E

q86LLL8L

L6ELE0LE

Z00zeos!

9861416

Lo0eiLs

66618051

9861 20E

94619071

L66LEZ0VE

AR XA

G864 LOVE

661 L09

0661092

89861 £082

9EGLLOPL

GBELOLEE

9661 01EL

LB6190E

E66LECE

G/BLS0L

16611002

48611092

000Z€092

6661 .05

666LZL0Z

1addn
iaddn
Jaddn
1addn
Jaddpn)
laddn
seddn
Jaddn
Jaddpn
raddn
iaddpny
Jaddpny

_Jaddny

taddn
ieddpny
Jaddpy
Jaddn
1addn
addpy
Jaddny
Jaddpn
laddn
1addpy
saddny
saddny
Jaddn
laddn
raddpy
saddpy
raddn
taddn
taddny
saddn
1addpny
Jaddny
Jaddny

1 09 Y NOLHIddIAHS £15¢
i g5 QY NOL¥YIdd3HS 1ELL
1 9s QY NOLHIdAIHS SBKLT
1 bg Qx NOLH3dd43HS 0008
1 cs Y NOLYAddIHS 868F1
5 O 1¥d 0% Y NOLHIdd3HS 2152
1 81vid 05 ad NOLHIJddIHS LISE
1 YAVd 08 QY NOEHILdIHS 0152
‘i D 1vid &F QY NOLY3dd3HS 6062
1 8 .1vd 8y O NO1H3dd3HS 8052
s Vv 8r Qx NOLHIJJIHS L0852
1 AV by O NOLd3IddaHS 9052
1 VIV bR Qx NOLY3dd43HS 5052
1 6E Q¥ NO1Y3dd3HS ¥0g2
1 SE 0H NOLH3d43HS 2052
1 €.Lvid b 1S NOQAY 2848
S glvid t LS NOOAY 18¥.2
1 LAvid 1S NOGAY 08tvLZ
1 O LV 8EL LS d1314H3HLOY OS2
1 9 1v1d 8gl 18 G13I443HLON 0052
R ¥ Lv3 BEL 1S aN31493HL0Y 66¢E
1 9E1L 15 Q13I483HL0Y ZsoEd
1 1333 15 g131d43H.LOY 9642
1 oLt 18 Q131dY3H L0 16¥2
1 80t LS (M3IFH3H10Y 05ve
B aivid sol 1S ady3IHLOY 8Loas
1 2 Lv1d 901 18 AIAAYIHLOY GLO8E
8 g 1iv1d 90i 1S QN34 HIHLOY pho9s
q Y Avd 901 1S ANHSHIHLOH £4099
1 kOL 18 d13493HLOY 68rE
L 6ot 1S QM3d43HLOY Lobe
1 {26 18 QM3i4H9H1LI0Y {8ke
I 81vid 28 18 QM134Y3HLO 98k
s ¥V g8 15 AN3LHIHLOY S8PE
1 g 1v1d4 08 1S II4E3IHLOYH bake
a ¥ 1vld 08 15 d1314¥IHL0Y £8FE




26611061

18618041

9661408}

98516062

26615081

£861808

LB6LEOT

Lo0zyol

0661 £05¢

66618091

0661 408

EGB1609

gletziel

5861 ¥0EL

6661719

6.6LZ0ZL

9661609

GB619041

9B6LLLS

4861209

LEB190LE

88651808Z

26619062

82611102

|2615061

tE6LEDY

G/61908L

£8612L5

6861 0T

9461 082

S66LELEZ

€86LELVI

+00ZLLITE

96680561

LoczLigl

1861019

raddn
saddny
Jaddpy
aeddny
Jaddn
1addpy
1addny
Jaddpy
Jaddpny
Jaddpn
1addny
Jaddry
laddn
Jatddn
saddn
Jaadpy
Jaddpy
Jaddny
saddn
raddpy
Jaddny
Jaddn
Jaddn
1addp
1sddny
Jaddpy
laddpny
raddn
1addpn
taddp
Jaddny
Jaddn
1addpn
Jaddny
laddn
1addny

S ¥ .lvld §1 ay LVOHLAOS €894
1 £5 0¥ NOLYIddAHS 9891 ¥
5 81y LG ¥ NOLYIddIHS 5991t
3 ¥ ivid L5 0" NOLHAJIIAHS #9L b
3 g 1y &t Oy NOLYIddIHS 0G8ZH
3 v LY &v (Y NOLYAddAHS 6¥8Z1
g &b GY NOLHTddIHS 1682
S g81vid sy Qy NOLHIddIHS £bpEL
S ¥ 1vid G Qx NO1HIddTHS 9v8zl
7 oy O NOLYIddIHS Breet
S v LV EE QY NOLYIJJIHS £r8ZH
1 EE (4 NOLHIJJIHS SRzl
3 Le QY NOLHAdJAHS ¥¥eZL
5 v 1vid 62 04 NOLYIddIHS 0¥egh
! 62 O NOLMIddIHS Z¥ezt
1 Lz  NOLHIJJAHS #8921
1 v 1vid [ Qu NO1Y3ddaHS L68EY
1 ST Od NOLHIddHHS £582F
7 £z 0¥ NOLY3dJIHS Z68BEY
1 ol 0 NOLHIddIHS 60E
1 Lot Y NOLYIdd3HS 2ELL
i oot 04 NOLMAdJIHS g0be
1 85 Ot NOLYIddTHS 1852
1 96 Q¥ NOLHISHIHS 0852
1 68 G NO.LY3dd3HS 825¢
1 z8 (a4 NOLY3ddTHS €252
1 o8 04 NOLY3ddaHS 2ese
7 gl 4 NO1¥3ddaHS £00€
1 8 Y NOLYIddTAHS +EST
1 vl OH NOLYIddAHS 0252
1 2L 04 NO1HTAddIHS 6152
1 0l QY NOLHILIIHS bBUZY
1 :E] Chd NOLYATIHS 8LST
1 81V14 b8 QH NOLHIddIHS 9162
g ¥ 1V v8 QY NOLHAddTHS §i52
9 29 OH NO1H3dd3HS PLGE




8661 €081

28611041

|BE1 9002

98612Le

8619042

F661909

S86LE0LE

28618062

€661 L0F

866450192

LocZZozZL

5661019}

186L0LY

46612008

PE6GLE08E

L00Z2051

00025022

€661.808

G661 POVE

98616062

686160

96610 T

6861011

LB6L90E

6861 0LET

L00Zv0CE

Y661 L1BE

Z66LeLel

Z961LZLEL

L86LE0ET

[861€06

vE61605

19612082

Z00ZLopL

€6612L02

S661E0Y

laddn
1eddn
raddn
Jaddn
Jaddp)
Jeddny
raddn
Jaddpny
1addn
Jaddny
Jaddpny
saddn
Jaddn
Jaddn
Jaddn
saddn
laddn
taddn
Jaddn
raddn
Jaddn
Jaddn
saddry
laddny
raddny
Jaddny
taddn
taddn
Jeddpny
Jaddny
Jaddy
Jaddny
Jaddp
Jsddn
seddny
Jaddny

2 1v1d 802

dd ALVOHLNOS 83LE

Vv 1¥id 602

ay ALYSHLNOS 812

D 1Vl 661

O FALYDHLNOS 00848

8 .1v1d 661

Qx ZLYOHLNOS 65245

¥ LV 661

Qd JLVOHLNOS 862L5

0 1v1d s6l

QY ILVOHLNOS SELLS

g LYd 561

O FLVYOHLNOS SEELS

¥ 1V1d S6t

Gd ALVOHLNOS reelS

D 1V g8l

Q¥ ILVOHLNOS dE2il

8 1vy1d S8t

Y ALVOHLNOS 6224€

W 1vid g8t

Od JLVYOHLNOS 8Z2ie

a.Lvid L4

QY JALYDHLNOS 88ie

Y 1Vd 441

QY 3LVYOHLNOS SatE

g 1vis 5Ll

QY B1VOHLNOS 912

Vv 84

Y 31LYHHIN0S €92

2 ivd Lot

QY 31VOHLNOS 2912

8 1v1d 91

Q¥ 3LVOHLNOS 1812

YLV 291

ayd 3LVOHLINOS dale

€94

dY ALYaH1LNOS 8¥309

O 1vd 261

0d FLVDHLNOS 9512

81714 L5

QY 3LYOHLNOS 5512

Vv 1vid 281

0¥ ALVOHLNOS ¥512

2 Lvid 621

dd FIVOHLNOS HH0E

a.1v1d 621

ad ALVHHINOS 00T

V¥ Avid 624

QY JLVDHLINOS 600E

aivid Leb

a4y 31vDHLNOS BODE

O Lvd gl

G 31VYDHLNOS 008

g .1vi3 L2t

gx 21YDOHLNOS 900E

¥ LYTd L2

Y ALVOHENOS §00E

aivid 6l

Gy 3LVOHLNOS 12085

O 1vd 611

ay JLvOHLNOS 02088

g 1v¥1d 641

Y FLYOHILNOS 61055

Y ALVId 611

QY ALYDHLNOS 8LOSS

Q1vid G

G 31YOHLNOS 9824%

O 1v1d G

0¥ 3LVOHINOS S684F

....’....I.._l_!J-.IJJUJ.._IU'JU)..IU).J"J?—!.JUJ-I.‘J_J_.JU')_J_.I._J..J_I..J..J_}._I..JU}_I

g 1v1d sk

ad ILYOHLNOS #89.LP




066100

166180F

LaglLeoe

lB6LELR

8/61LLEL

986180

9961909}

G8610LL

100ZE03Z

656L¢l61

L00Z#00E

LOOZZLLL

9861 902¢

6661504

ZE61568E

€851 +04E

L1B180CE

6661051

L66L¥0L

@l6LE0.C

16615061

8661209

£86110ET

Lesleogl

S66180L1

G661108

881212

6161 ¥06

L 002205

Le61eonl

9664509

666802

BBGLIOP

Z00Ze0it

ooozZLioZ

BE61E19

Watog
ukajog
uAajog
uAaog
uAsjog
ufsiog
udslog
ukajoq
uAelog
udsjog
uhaijog
uAajog
uAafog
uwhapg
ufajog
uhajog
ufajog
usiog
udaiog
uhsjog
uAsiog
ufaog
Jaddn
Jadedn)
saddp
raddpny
udajeg
uAajog
Jaddn
taddn
Jaddpy
laddn
laddpny
saddpy
raddpy
taddpny

1 v 1¥d 852 ad 5nvd LS 2689%
1 g1v1d oLz Q¥ SINVd LS picE
S VLV 0l ay SNvd 1S E42E
1 g 1v7d 861 ad SNV LS BrEEY
a ¥ 1v1d 961 ad SNV LS 8vedy
1 2 1vd P8l OY §INYd 15 €29E6
L ¥V 1y1d ¥8t Qd 8INvd 1S ZTeES
R} a L¥1d €81 Q" SINYd LS £00ES
1 ¥ ivid 28l ad SVl LS 200ES
s 8.1V 841 ad sNvd 1S te2id
3 VY Bk G 5NVd LS 09242
7 £ Lv714 a8k QY sTINVd LS Z8viY
S ¥ LY BrY QY s7INVYd 1S 18kt
1 a1vd k2L Qu S'iNYd LS 242E
1 ¥ 1vid ¥t QY SINVd LS Li2E
g g1Vvid 6 Gy S7Nvd LS €002S
1 V1Vt v6 ax STNVd LS 08EE
1 g LV1id 88 0 sTNVd LS SELL
1 . VAivhd 88 Qi STINvd LS SELl
1 g1vid o€ Qs SNYd LS vl
1 V.ivid 9¢ aY SINVd 1S shzLe
1 b d SNV LS BLEE
S ALY e OXD SAHVW LS T0029
a O 1vd € OHO SAHVIN LS 50642
S g1y vE 04 SAHVYIN LS $05.2
) V1vld ve OHD SAMYN LS €052
1 £ 1S 3aNr 1S vers
1 o 18 3anf LS Zkvot
3 O Lvd £LE Qs JLVORHINOS LECLZ
1 8LV EiZ Y ALYDIHLNOS 9t2ie
a VAV €12 Qu ALVOHLAOS §8TL2
1 PAVId b2 Qd 3LVDHLNOS vEZLZ
1 €1VId ELE a4 ALVYOHLNOS EELiT
5 Z1ivid LLE QY JIVHOHENOS 2eZLL
-1 L1vid L QY ALVOHLNOS LE2LE
S O 1v1d 602 QY LYDHLNOS 6N E




¢oocot L2

MON

ya6180.L2

£661 9092

PE6L 808

L 00Z80LE

S661LE09Z

PEELG09L

1002E05

[4:] 3400

166312002

G861£001

£a6160L1

F8GLG0E

yE6L.L08L

661ZL L

61616041

64616001

8642051

q66 1 80E

S66180S2

986LE1LL

0661 L0582

16618052

CEBLOLL

1661906

6661 £06¢

osglco6

68561016

R A A

6661 0LE

€BELZLS

866LLLEE

666LE01

66 B0ET

L00Z80.e

8661208

98612191

Jaddpy
raddn
saddpy
Jaddn
Jaddn
Jaddn
raddpny
Jaddpy
saddny
Jaddny
Jaddpy
1sddn
1addpy
Jaddny
raddpn
raddny
Jsddp)
saddp)
Jaddn
1addn
taddn
taddpny
mddny
Jaddpy
Jaddpny
reddn
taddn
Jaddry
laddny
laddny
rddn
raddn
udsjog
whapg
uwiajog
uAajog

B v S NOLHY3adiL £062Z1
1 €2 DS NOLYIAAIL 6687}
1 2 1vd ze DS NOL Y304l 86821
1 8114 44 05 NO1d3841) 682t
S v 1vid ze 0S NOLx3aai1 96821
1 Bl DS NOLHAREALL 16824
! D1V gl DS NOLYA8dIL 06821
1 a.Lvid 8 DS NOLY3HalL 6882t
5 v v 8t DS NOLY3gdlL 888zl
g 0 Lv1d zL DS NOLY38dIL 98821
s g ivid zZl S NOLBIaaL. 61029
1 v iV zL DS NO1Y3a8|L pesEl
f i DS NCLy3deLl, 188ei
i 3 LY 8 DS NOLMIaaIL 226T)
3 g 1y 8 DS NO1M3g4lLL. 1262}
1 v Lyl 8 DS NOLu3adIL 0zezt
3 ] DS NO1Y3agtL £2621
g 9 DS NOL+38gil 616T)
S 2LV G DS NOL1H388il 81621
T 8 Ly g DS NOLY38aIL 21621
5 v 1y g DS NOLYIAa!L. 9LEZL
B v DS NOLYIAEI. §i6ZL
5 0 ivild € DS NOLYIa8IL. vLEZ)
g 81vid € DS NOLY3IBdIL £162)
7 Y1V £ DS NOLY3adLE ZL6ZL
1 Zz DS NOLYT8a11 €88¢21
1 3 1vid 1 DS NOLY38HLL, 28821
) 8 1v1d l DS NO1¥Iad|L 18921
5 ¥ Lyd L DS NO1HIHAIL BR8ZL
1 15 1S S¥ALAd 1S £9921L
I g1y 26 1S sH31Ad IS €992
" vV ivid Zs 1S 84313d 15 Legzl
1 O ivld 2E Od STV LS L2428

7 91V 22 Qd STVd LS 9228

1 v Ly 242 Q¥ SNvd 1S siee

1 8 1v14d 852 O¥ SYd 1S 8689r




L66LE1ES

16618054

pEGLS0SE

2661 +09

68618012

S66L8082

8661 L092

14618062

¢6619022

66616068

8961606

66618081

86610LS

$66180G1

+B6LL0Z2

oooZzort

88616061

EG61L0P

L461909

L00ZZ 08

L66LE081

88610101

06610V

0o0zZeos

68610122

gLt e

000Z2E0EL

9661108

Ge611051

¥6EL1LEC

g46l50l2

64615082

L661Tl8

686l 2082

BLBLGOET

000cZLE

raddp
raddn
ufajog
uAajog
uAejog
ufaog
Jaddn
Jaddny
ufsjog
|enuan
iR
{efjusny
Iaddn
Jaddny
Jsddny
laddpy
@Bddn
2addpny
Jaddn
Jaddpny
saddn
Jaddn
1addp)
raddny
raddn
Jaddpny
Jaddn
taddny
laddpy
saddpn
Jaddpy
Jsddn
Jaddn
Jaddny
Jaddn
Jaddn

1 gLivid 4 15 31Y3A €£82

1 VIV L 1S JEVY3A 2652

1 €€ Gd AISTIOM VSEPRP
1 8z JY AISTIOM 26701
1 14 ax AFSTIO M EGSPS
I 142 Q¥ A3STOM 06+01
S g.1vid § Y31 002 M 859F

1 Yivid s HI1 O0THILVY M LS9F

1 ¥ .V 0L QY 30YTIVM vi9gE
S Sivid et 15 NOIdWOL €46LE
1 a.1vid 8 1S NOIdWO1 TiGkt
1 ¥ 1vid 8t 15 NOIdWO.L HiBEL
1 81y 6 SNOD AGNTLL 0802
% vV 1vd 6 SNAD ATNI, sL0ZY
b L SNOD ABNTIL 25421
1 . Gl SNOD AGNILL LG0EF
1 g1y €l SNAD ASNTL 2802F
S VAV €t SNOD AINIL 802k
1 V¥ Avd L SNO9 AINTIL 8L02t
1 a.Lv1d S SNOSD AINT, 22028
1 ¥ ivid S SNOD ATNTIL 9L02F
1 3] DS NOLu3aall L2621
S O 1vid o1 DS NOL438dll 9zZ6¢T1
S g4V aL S NO L3881 i et
S ¥ vad ot DS NOLM3g8IL K621
1 OivVHd 14 DS NO.LY3galL ol6ZL
a a8.1vid 6z DS NOLHIBg1. 60621
1 vV 1vid 514 DS NOLYAAAIL B06Z1
S 24 DS NO.L1H3881L 11621
a J1vid iZ 0S NOLY3ddll 90621
1 g1v1d P D% NOLY38dLL 0621
ki ¥ 1vild A DS NOLu38aiL voeet
1 9z DS NOLly3gdil L062)
S aNR-AF| 514 DS NOLY3I8EIL. 20621
1 aivid A DS NOLlx3gall 1621
3 L R-aE Ge DS NOLHA84d1L 00621




200ZZLGL

8vee |e10] pueis
. (que|q)
62 A
avG S
0LLL g
L S
{20 PIOg 10 187
plog 10 a7 o unon
G664 200k
00022002
¥861 E061
L0geeol L
29610162
6861508
966101 2
MON L4BLLELE

laddpy
saddn
Jaddn
Jaddny
laddn
saddn
laddny
saddny

6k5 6641 8vET
AI0HISYI HINNOD RLAReS
1 g.lvid et 15 31V3A 6ESE
S v 1lvid €8 1S 31V3IA BESE
1 g.1v1d gt 1S JLV3A LeSe
S ViV 2 15 A4V3A BESGL
q 8i¥3d L AS A1V3A GEST
1 VAV L 15 ALVvIA veGE
1 givii ol 15 31v3A avsl
S ¥ ivid o LS ALv3A Livid







1.1

1.2

1.3

1.4

1.5

SCHEDULE 8
REVIEW PROCEDURE
REVIEW PROCEDURE

The provisions of this Schedule 8 (Review Procedure) shall apply whenever any time,
document or course of action is required by the provisions of this Contract to be reviewed,
approved or otherwise processed in accordance with the Review Procedure.

Each of the following items shall be subject 10 submission for review by the Authority in
accordance with the following provisions of this Schedule 8:-

1.2.1  a Cyclical Maintenance and Replacement Programme;

122  arevised Contractor's Contractual Method Statements;

1.2.3  Contracior's Procedures;

124  an Ancillary Document referred 10 under clause 7.1 (Ancillary Documents);

Each submission under the Review Procedure shall be accompanied by a copy of the
proposed document to be reviewed or a statement of the proposed course of action (the
entire contents of a submission being referred fo in this Schedule 8 (Review Procedure)
as a "Submitted ltem"}.

In relation to each Submitted ltem, the following procedure shall apply:-
1.4.1 as soon as possible and, if the Subritted item comprises:-
(a) arevised Coniractor's Contractual Method Statement; or

(b) an Ancillary Document referred to under clause 7.1 (Ancillary
Documents),

within 15 Working Days of the date or receipt of a submission (or re-submission,
as the case may be) of the Submitted tem to the Authority's Representative (or
such other period as the parties may agree), the Authority's Representative shall
return one copy of the relevant Submitted Item to the Contractor endorsed "no
comment" or (subject to and in accordance with paragraph 3 (Objections) or
"objections" or "comments” as appropriate; and

142 i the Authority's Representative fails to return a copy of any Submitied ltem
(including any re-submitted Submitted Item) duly endorsed in accordance with
paragraph 1.4.1, within 15 Working Days {or within such other period as the
parties may agree in writing) of the date of its submission to the Authority's
Representative, then the Authority's Representative shall be deemed to have
returned the Submitted item to the Contractor endorsed "no comment”.

If the Authority's Representative makes objections on any Submitted ltem in accordance
with paragraph 3 (Objections} he shall state the ground upon which such objections are
based and the evidence or other information necessary to substantiate that ground. To
the extent that the Authority's Representative objects to a Submitted ltem other than on
the basis set out in paragraph 3 (Objections), or fails to comply with the provisions of this
paragraph 1.5 (Review Procedure), the Contractor may, in its discretion, either:-

454




151  request written clarification of the basis for such comments and, if clarification is
not received within 5 Working Days of such request by the Contractor, refer the
matter for determination in accordance with the Disputes Resolution Procedure
as a Fasi Track Matter;

1.5.2 proceed disregarding such comments.
2. FURTHER INFORMATION

2.1 The Contractor shall submit any further or other information, data and documents that the
Authority's Representative reasonably requires in order 10 determine whether he has a
basis for raising comments or making objections to any Submitted ltem in accordance with
paragraph 3 (Objections). |f the Contractor does not submit any such information, daia
and documents, the Authority's Representative shall be entitled fo:-

2.2 raise commenis or make objections on the Submitted item in accordance with paragraph
3 (Objections) on the basis of the information, data and documents which have been
provided; or

2.3 make objections to the Submitted ltem on the grounds that insufficient information, data

and documents have been provided to enable the Authority's Representative to determine
whether he has a legitimate basis for commenting or objecting in accordance with
paragraph 3 (Objections).

3. OBJECTIONS

3.1 Subject to paragraph 2 (Further information) the Authority may meake objections in
relation to any Submitted ltem only in accordance with the grounds in this paragraph 3,
but in any event may raise any comments on any Submitied ltem:-

3.2 in relation to any Submitied Item submitted pursuant to clause 7.1 (Ancillary
Documents) on the grounds that:-

3.21 the proposed course of action would {on the balance of probabilities) result in a
material increase in the Authority's Compensation Liabilities (whether actual,
potential or contingent) or 10 satisfy any indemnity;

322 the Contractor's ability to perform its obligations under the Coniract would (on the
balance of probabifities) be materially adversely affected by the proposed course
of action; of

3.2.3  any right of the Authority to step-into any Ancillary Document in accordance with
a Direct Agreement (Sub-Confracior) would be materially and adversely affecied;

324 the proposed course of action wouid (on the balance of probabilities) significanity
reduce the direct or indirect liability of & Main Sub-Contractor o the Contractor.

325 anycap on any indemnity in a Sub-Contract would be reduced;
3.3 in relation to the submission of any proposed revision or substitution for the Contractor's
Contractual Method Statements pursuani to clause 10.1 {Changes fo Contractual

Method Statements) on the grounds that:-

331 the proposed revision or substitution is not in accordance with Good Industry
Practice;

AmAAnAN 8D [ AT 152



4.1

4.2

4.3

4.4

5.1

52

5.3

332 the performance of the relevant Service in accordance with the proposed revision
or substitution would (on the balance of probabilities ):-

(a) mean that compliance with retevant parts of the Output Specification will
not occur, or

(b) not {on the balance of probabiiities) enable the Works fo be completed by
the Planned Refurbishment Completion Date:

(c) materially increase the cost to the Authority arising from Disrepair Actions;

(d) materially increase ihe cost to the Authority arising from Void Dwellings
under Excessive Void Turnover Events;

{(e) inthe case of a revised Refurbishment Works Approach, not pay due and
reasonable regard tc needs of Tenants in a frail or vuinerable condition.

EFFECT OF REVIEW

Any Submitted ltem which is returned or deemed to have been returned by the Authority's
Representative endorsed "nc comment® may be implemented by the Contractor in
accordance with its terms.

in the case of any Submitted ltem, if the Authority's Representative retums the Submitted
ltem to the Contractor endorsed "objections”, the Contractor shall comply with such
Submitied item after amendment in accordance with the objections unless the Contractor
disputes that any such objection is on grounds permitied by this Contract, in which case
the Contraclor or the Authority’s Representative may refer the matter for determination
under the Disputes Resolution Pracedure as a Fast Track Matter.

In the case of any Submitted item, if the Authority's Representative returns the Submitied
Hem to the Contractor endorsed "comments", the Contractor shall give due and proper
consideration to those comments.

if the Submitted ltem comprises:-

441 arevised Contractor's Procedure; or

4472 arevised Cyclical Maintenance and Replacement Programme,

the Authority, through its Authority’s Representative, may comment on the Submitted liem.
DOCUMENTATION MANAGEMENT

The Contractor shall compile and maintain a register of the date and contents of the
submission of all Submitted ltems.

The Contractor shall compile and maintain a register of the date of receipt and content of
all Submitted tems that are returned or deemed to be returned by the Authority's
Representative.

No review, comment or approval by the Authority shall operale 10 exclude or limit the
Contractor's obligations or liabilities under this Contract {or the Authority's rights under the
Contract).

e I )




6. VARIATIONS

5.1 No approval or comment or any failure to give or make an approval or comment under this
Schedule 8 (Review Procedure)} shail constitute an Authority Change save 1o the extent
provided in this Schedule 8 {(Review Procedure).

6.2 If, having received commenis from the Authority's Representative, the Contractor
considers that compliance with those comments would amount to an Authority Change,
the Contractor shall notify the Authority of the same and, if it is agreed by the parties or
determined pursuant to the Disputes Resolution Procedure as a Fast Track Matier that an
Authority Change would arise if the comments were complied with, the Autharity may, if it
wishes, implement the Authority Change and it shall be dealt with in accordance with
clause 52 (Variations).

6.3 No alteration or modification to the design, quality and quantity of the Works arising from

the development of detailed design or from the co-ordination of the design shall be
construed or regarded as an Authority Change.

22249421/ 137473 . 154
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SCHEDULE 8
AUTHORITY'S PROTOCOLS
PART 1 - GENERAL
1. OPERATION OF PROTOCOLS

1.1 The Authority's Protocols as set out in this Schedule shall operate as between the
Contractor and the Authority from the Services Commencement Date. |

1.2 Where events are listed as Compensation Events, Relief Events and Excusing Events
under this Contract they shall be consirued as such.

34092582/ 11 /450 1
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AUTHORITY'S PROTOCOLS
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Home Ownership Protocol

2224942 1 13 1 450 156




SCHEDULE 8

AUTHORITY'S PROTOCOLS

PART 2 — HOME OWNERSHIP

Protocol between the Contractor and the Authority - Draft 1 May 2003

Issue

| Action Required

Consequence

RTB Processing

1. Initial Appiication

The Authority's Home Ownearship
section shall request
electronically such information
from the Contractor as is in the
Contractor's possession and
contrel as may be required to
assess a Tenant's eligibility under
Right to Buy. Such information
shall be supplied by the
Contracior to the Authority within
10 Working Days of receipt of
such request.

Failure of the Contractor to
supply the information
required in the time provided
for shall be treated as a
breach of the Cutput
Specification.

2. Preparation of Landlord
Offer Notice

Following expiry of the 10
Working Days notice given in 1.
Initial Application {above)
(regardless of whether the
Confractor responded within 10
Working Days) the Authority’s
Home Ownership section shall
request electronically such
information from the Contractor
as is in the Contractor's
possession and/or control that if
requires to comply with Section
125 of the Housing Act 1985,
inchuding information on any
proposed Works and Services to
the Dwelling and estimates of the
cost of such Works and Services.
Such information shall be
supplied by the Contractor to the
Authority within 10 Working Days
of receipt of such request. Any
requirement {o gain access {o
other Dwellings within the
property may result in the
provision of such information
later than within the 10 Working
Days required,. Where it is not
reasonably possible to gain such
access within 10 Working Days,
the Contractor will use all
reasonable endeavours to
expedite its survey work and
supply the information.

if the Authority does not

« Request the information;
or

o« Give 10 Working Days
notice

this shall be a Compensation
Event.

Failure of the Contractor to
supply the information
required in the time provided
for shall be treated as a
breach of Output
Specification.

34080588 /117450




Issue

Action Required

Consequence

3. Completion of sale

Prior o setting a daie for
completion, the Contractor shall
provide io the Authority's Legal
Services depariment an
apportionment of the service
charge for the remainder of the
Contract Year.

The Authority's Legal Services
department shall coliect such
apportioned amount of service
charge on completion and shall
pay such collected sum to the
Contractor within 15 Working
Days.

For any completion occcurring
between 1 April 2003 and 12 May
2003, the Authority's Home
Ownership section shall pay any
apportioned amounts of service
charge coliected to the
Contractor within 15 Working
Days of the Services
Commencement Date.

The Authority's Legal Services
department shall notify the
Contractor, the Authority’s
Housing Performance and
Procurement section and the
Authority's Home Ownership
section of the Right to Buy saie's
completion date within 10
Working Days of such completion
taking place.

i such notification is net sent
or is not sent in time to the
Contractor and as a
consequence the Contracior
fails to serve a notice as
required by section 20 of the
Landlord and Tenant Act
1985 and zllied information
correctly,

this shall be & Compensaticn
Event,

Assignments

4, Property sold on

The Autherity's Home Ownership
section and Legal Services
department shall pass fo the
Contractor all solicitors' enguiries
received on behalf of
Leaseholders assigning a
Dweliing. The Contractor shall
supply full responses to such
enquiries, including information
on future service charges and the
estimated cost of Works and
Services to the Dwelling.

The Authority's Home Ownership
section and Legal Services
department shall require the
Coniractor to provide details of
any outstanding debts relaiing to

Failure of the Contracter to
supply the information
required in the time provided
for shall be treated as a
breach of the Qutput
Specification.

3408599/ 11/ 450
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Issue

Action Required

Conseguence

Works and Services provided by
the Contractor to the Dwelling
subject to the assignment. The
Authority shall procure that any
such debts shall be settled in full
by the Leaseholder prior to
assignment. Any sums due to
the Contractor shall be paid by
the Authority within 15 Working
Days. Any sums due to the
Authority but paid io the
Contractor in error shall be paid
by the Coniractor to the Authority
within 15 Working Days.

The Authority's Home Ownership
and Legal Services depariment
shall notify the Contractor of the
assignment within 15 Working
Days.

Any administration fees charged
by the Authorily to the
Leaseholder shall be shared with
the Contractor in such proportion
as to reflect any such amount
paid to the Authority’s Home
Ownership Section for dwellings
eguivalent io the Dwellings.

If the Authority fails to
procure the setilement of an
outstanding debt owed to the
Contractor by 2 Tenant, this
shall be a Compensation
Event,

Failure of the Contractor to
supply the information
required in the time provided
for shall be treated as a
breach of the Ouiput
Spedcification.

If such notification is not sent
or is not sent in time to the
Contractor and as a
consequence the Contractor
fails to serve a notice as
required by section 20 of the
Landlord and Tenant Act
1985 and allied information
correctly,

this shall be a Compensation
Event.

5. Deeds of Variation

The Authority's Home Ownership
and Legal Services department
shall inform, consult with and
seek {0 obtain the consent of the
Contractor for any requests for
deeds of variation, including for
physical alterations to the
Dwelling or Property. The
Contractor shall be responsible
for reviewing and advising on the
Authority's response to such
reguests.

Any administration fees charged
by the Authority to the
Leaseholder shall be shared with

if the Authority's permission
is given to such a deed of
variation without the consent
of the Contractor, resulting in
additional expense for the
Contractor, this shall be a
Compensation Event.

3409589 /111450
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Issue

Action Required

Conseguence

the Contracior in such proportion
as io reflect any such amount
paid to the Authority's Home
Ownership Section for dwellings
equivalent to the Dweliings.

6. Deeds of Covenant

The Authority's Home Ownership
and Legal Services department
shall inform, consult with and
seek to obtain the consent of the
Contractor for any requests for
deeds of covenant, The
Contractor shall be responsible
for reviewing and advising on the
Authority's response to such
requests.

Any administration fees charged
by the Authority to the

Leaseholder shall be shared with -

the Contractor in such proportion
as fo reflect any such amount
paid to the Authority's Home
Ownership Section for dwellings
equivalent to the Dwellings.

If the Authority's permission
is given to such a deed of
covenant without the consent
of the Contractor, resulting in
additional expense for the
Contractor, this shall be a
Compensation Event.

Leasehold Charges-
Transitional Period

7. Authority management
charges for the period
from the Transitional
Services Commencement
Date o the Services
Commencement Date (1
April — 11 May 2003)

The Contractor shall, as soon a8
practicable after the Services
Commencement Date, issue the
estimated management charges
for the First Contracting Year and
the Contractor shzll pay to the
Authority an amount equivalent to
the Authority's management
charges for 2003/04 assessed on
a pro rata basis for the period 1
April - 11 May 2003. Such
invoice shall be paid by the
Contractor to the Authority by 31
December 2004.

8. Communal / siructural
responsive repairs during
the period from the
Transitional Services
Commencement Date to
the Services
Commencement Date
(1April - 11 May 2003)

The Authority may undertake
such necessary responsive
repairs during the period where
the Authority has a liability to the
Leaseholders. The Authority's
Home Ownership section shall
invoice the Contracior for such
repairs at the end of the First
Contracting Year and the
Contractor shall recover such
costs from the relevant
Leaseholder, Such invoice shalil
be paid by the Contractor by 31
Decernber 2004,

Collection of

3409588 f 11 / 450




Issue

Action Reguired

Conseguence

Leaseholder Charges

9. Payment by
ieaseholders to the former
Council account

The Contractor shal receive,
weekly, from the Authority an
electrenic file containing financial
information from the Authority
Leaseholder accounts system fo
enable it to monitor and identify
potential payments due to the
Contractor.

[easeholders shall be clearly
advised by the Authority about
what sums are to be paid and to
whom and will be asked to certify
such at time of payment,
wherever possible.

Leaseholders shall be clearly
advised by the Contracior about
what sums are to be paid and to
whom and will be asked to certify
such at time of payment,
wherever possible during Year 1.

Following the Services
Commencement Date, in the
First Contract Year at three-
monthly intervals and in the
second Contract Year at six-
monthly intervais the Authority
and the Contractor shall
undertake a review of payments
made by Leaseholders to the
Authority and the Contractor.

Following 8 months afier the
Services Commencement Date,
the Authority and the Contractor
shall write to Leaseholders
inviting them to agree that
monies in credit and not for the
purpose of any outstanding
payment due held in their
account by the Authority shall be
transferred fo the Contractor
account, such consent to be
deerned to be given if no
response is given by the
Leaseholder within 20 Working
Days.

Further such lefters and
subsequent transfers of monies
shall take place one Contract

If the Authority fails to pay
such sums to the Contractor,
this shall be a Compensation
Event.

if the Authority fails io pay
such sums to the Contracior,
this shall be a Compensation
Event.

3408588 /117450
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Issue

Action Required

Conseguence

Month after each review of
payments referred to above in
the period from 8 months after
the Services Commencement
Date to end of the Second
Contract Year.

Following 8 menihs after the
Services Commencement Date,
the Authority will terminaie
existing leaseholders direct debit
and standing order payment
arrangements except where
these are explicitly retained as
parf of an arrears repayment
agreement.

Where leaseholders are
considering entering into
payment by direct debit or
standing order 1o the Contractor
following contract
commencement, the Contractor
shall not suggest or encourage
leaseholders who are in payment
arrears with the Authority to
terminate existing direct debit or
standing order payment
arrangements with the Authority
but to advise them to enter into
an arrears payment agreement
with the Authority.

Where monies are due to the
Coniractor and paid to the
Authority in error, the Authority
shall repay the monies to the
Contractor within 15 Working
Days from the daie on which the
error has come to the Authority's
attention.

Where monies are due to the
Authority and paid io the
Contractor in error, the
Contractor shall repay the
monies to the Authority within 15
Working Days from the date on
which the error has come {o the
Contractor's attention.

The Contractor and the Authority
shall exchange information on
any propased debt recovery
actions against Leaseholders.

If the Authority fails to pay
such sums fo the
Contractors, this shall be a
Compensation Event.

Failure of the Contractor to
supply the information
(relating to proposed debt
recovery actions against
Leaseholders) required in the
time provided for shali be
treated as breach of the
Output Specification.

R4MARA8 /£ 11 1 48N
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SCHEDULE 9
AUTHORITY'S PROTOCOLS

Part 3
Disrepair Protocol
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SCHEDULE 9

AUTHORITY'S PROTOCOLS

PART 3 — DISREPAIR PROTOCOL

Timetable

Case

Authority Risk and
Responsibility

Contractor Risk and
Responsibility

up to 31 March
2003

all existing cases
relating to
Disrepair Actions

Continue to specify all works
to address Disrepair Actions.

Authority is responsible for
all litigation up to settlement
of Disrepair Actions,
including legal and
compensation costs and
counterclaims against the
Authority

Authority's sub contractor to
continue with works

New instructions to Authority
sub confractors to cease on
31 March at 5.00pm except
in urgent or other priority
cases

None

up to 31 March
2003

any other
counterclaims
against the
Authority

Continue to specify all works
{o address Disrepair Actions.

Authority is responsible for
all litigation up {o settlement
of Disrepair Actions,
including legal and
compensation costs and
counterclaims against the
Authority

Authority's sub-contractor to
continue with works

New instructions to
Authority's sub-contraclor to
cease on 31 March 2003 at
5pm except in urgent or
other priority cases

Continue o Haise with all
within Authority

None

31 March 2003
to Services
Commence-

all new cases

Specifications for new works
to cease and those in
progress to be completed.

« Spacifications for
new works to
commence during the
transitional phase.

3408509 f 11/ 450




Timetable Case Authority Risk and Contractor Risk and
Responsibility Responsibility
ment Date The Authority takes The Contractor takes
responsibility for mitigating responsibility for
Contractor risks. mitigating Authority
risks, including legai
Any "On Notice" letters costs and checking
acknowledged shall be legal compliance
referred to the Contractor during survey visits
from 31 March 2003
Joint working on
Joint working on specifications
specifications from
31 March 2003 with the
Authority leading
Authority is responsible for
all litigation up to settlement
of Disrepair Acticons,
including lega! and
compensation costs and
counterclaims against the
Authority
Authority's sub-contractor to
complete all works in
progress
No new works to address
Disrepair Actions,
"On Notice" letters o be
acknowledged and referred
to the Contractor.
12 May 2003- Existing cases Agree final specification for The Contractor takes
12 May 2006 opened pre 12 May those cases where this is responsibility for
Post Services | 2003 still outstanding with mitigating Authority
Commence- Contractor risks including legal
ment Date costs and checking

Authority is responsible for

all litigation up to settlement -

of Disrepair Actions,
including legal and
compensation costs and
counterclaims against the
Authority

The Authority's sub-
contractor fo complete all
work in progress in reiation
to Disrepair Actions at the
cost of the Authority, as
identified by the Contractor
and the Authority as

legal compliance
during Survey visits

Reporting the works
to the Authority

tf a live counterciaim,
liaise with Authority
central legal team

3409598711 /450

10




Timetable

Case

Authority Risk and
Responsibility

Contractor Risk and
Responsibility

outstanding at the Services
Commencement Date, within
a reasonable period
following the Services
Commencement Date

Any guaraniees relating to
works carried out by the
Authority's sub-coniractor to
be assigned, where possible

Where the Authority cannot
assign the benefit of any
guaraniee, at the
Confracior's reguest the
Authority shall invoke the
provisions of the guarantee

12 May 2003~
12 May 2606
Post Services
Commence-
ment Date

New cases pre-
refurbishment of
Dwellings

Agree the level of
specification for any works to
address Disrepair Actions,
depending on where
Dwelling is in the
refurbishment programme,
with the Contractor

Agree final specification with
the Contractor

Authority is responsible for
all litigation up to seftlement
of Disrepair Actions,
inctuding legal and
compensation costs and
counterclaims against the
Authority

Liaise with the Contractor

Refer "on notice" letters o
the Contractor

Joint working with the
Contractor on any live
counterclaims until
settlement

The legal
compensation costs
and counterclaims
shall be a Contractor
risk from the date
following the relevant
Rectification Period
(as setoutin
Schedule 6 (Payment
and Performance
Mechanism)) in
respect of any
notification received
by the Contractor in
the form set outin
paragraph 2.16 of
Schedule 2 (the
Output
Specification)
provided that such
defect is due to
failure by the
Contractor to
maintain Dwellings
and Properties at the
Availability Standards
Council (Initial)

All new works o
address Disrepair
Actions to be
undertaken

Liaise with the
Authority in relation

3400598 /11/450
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Timetable

Case

Authority Risk and
Responsibility

Contractor Risk and
Responsibility

to any letters before
action relating to
Disrepair Actions

Negotiaie the
specification of works
with the Authority

All risks and
responsibility relating
io all new works
undertaken by the
Contracior and their
costs

Refer any “On
Notice" letters to the
Authority disrepair
legal team

Where the volume of
Works required to be
undertaken by the
Coniractor due fo
Disrepair Actions or
claims under ihe
Authority's Refund,
Compensation and
Remedies Policy
exceeds the
Refurbishment
Contractor's capacity
to undertake the
Works (acting in
accordance with
Good Industry
Practice, the
Refurbisnment Works
Approach method
statementand in a
reasonable
timeframe), the
Contractor shall raise
such volume of
Works with the
Authority under the
Liaison Procedure or
otherwise. The
Contractor and the
Authority shall
sonsider the rejevant
Disrepair Actions and
claims (or potential

3408589 /117450
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Timetable

Case

Authority Risk and
Responsibility

Contractor Risk and
Responsibility

claims) under the
Refund,
Compensation and
Remedies Policy and
the Authority and the
Contractor (acting
reasonably) will
agree to a
programme of such
Works to prioritise
urgent Works and if
no agreement can be
reached between the
parties, the matter
shall be determined
under the Dispute
Resolution
Procedure.

Insofar as the
Contractor complies
with the timetable set
out in any such
agreed programme, it
shall be deemed o
have mitigated all
liabilities of the
Authority arising from
such Disrepair
Actions (in
accordance with
clause 27.5.4) of the
Contract and, where
such claims give rise
to additional claims
for cormpensation
from the Contractor
under the Authority's
Refund,
Compensation and
Remedies Policy due
to the Contractor's
compliance with such
programme, the
Authority shall be
liable for settling any
such additional
claims, including
making any relevant
paymeryis.

At any time following
the Works

FAANROD L 14 1 ARN
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Timetabie Case Authority Risk and Contractor Risk and
Responsibility Responsibility
Commencement

Date (as defined in
the Refurbishment
Contract) and prior to
the Disrepair Action
Cut-off Date, the
Authority, the
Contractor and the
Refurbishment
Contractor shall
consider whether as
part of the
Refurbishment
Contractor's
programme of works
further consideration
can be given to the
carrying out of works
to address any
outstanding Disrepair
Actions within such
programme but
having at all times
regard tc the
Refurbishment
Contractor's
obligations to achieve
the Milestones (as
defined in the
Refurbishment
Contract) and the
Key Milestone Works
(as defined in the
Refurbishment
Contract).

The Authaority shall
agree with the
Contractor (such
agreement not fo be
unreasonably
withheld) a standard
brief to be used by
the Conlractor's or
Sub-Contractor's
employees when
discussing with
Tenants and
Leasehoiders
possible Works {0
address potential or
actual Disrepair

3408599/ 11 1 450
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Contractor Risk and
Responsibility

Authority Risk and
Responsibility

Actions. Failure to
comply with such a
brief shall be a failure
to comply with
requirements notified
by the Authority to
the Contractor in
accordance with
clause 28.2 of the
Contract and may
lead to the removal of
the Contractor's of
syub-Contractor's
employee from works
in connection with the
Project.

. Commission and
specify works 0
address Disrepair
Actions to mitigate
Authority losses and
cosis as above

12 May 2003- New counterciaims

| pre-refurbish ment

» Authority is responsible for
12 May 2006 settling contested arrears
Post Services cases that form part ofa
Commence- counterclaim to & Disrepair
ment Date Action

« Contractor is
responsible for
ensuring payment of
rent arrears,
excepting any
contested arrears
arising from a
Disrepair Action

« Al risks and
responsibility for all
works to address
Disrepair Actions
underiaken by the
Contractor and their
cosis

« Instruct Contractor
legal team

« Where the volume of
Works required to be
undertaken by the
Contracior due {0
Disrepair Actions of
claims under the

L Authority's Refund,




Timetable

Case

Authority Risk and
Responsibility

Contractor Risk and
Responsibility

Compensation and
Remedies Policy
exceeds the
Refurbishment
Contractor's capacity
to undertake the
Works (acting in
accordance with
Good Industry
Practice, the
Refurbishment Works
Approach Method
Statement and in a
reasonable
timeframe), the
Contractor shall raise
such volume of
Works with the
Authority under the
Liaison Procedure or
otherwise. The
Contractor and the
Authority shall
consider the relevant
Disrepair Actions and
claims (or potential
claims) under the
Refund,
Compensation and
Remedies Policy and
the Authority and the
Contractor (acting
reasonably) will
agree to a
programme of such
Works to prioritise
urgent Works and if
no agreement can be
reached between the
parties, the matter
shall be determined
under the Dispute
Resolution
Procedure.

Insofar as the
Contractor complies
with the timetable set
out in any such
agreed programme, it
shall be deemed to
have mitigated all
liabilities of the

24MKE9G [ 11/ 450
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Timetable

Case

Authority Risk and
Responsibility

|

Contractor Risk and
Responsibility

Authority arising from
such Disrepair
Actions (in
accordance with
clause 27.5.4) and,
where such claims
give rise to additional
claims for
compensation from
the Contractor under
the Authority's
Refund,
Compensation and
Remedies Policy due
to the Contractor's
compliance with such
programme, the
Authority shall be
liable for setting any
such additional
glaims, including
making any relevant
payments.

The Authority shall
agree with the
Contractor (such
agreement not to be
unreasonably
withheld) a standard
brief to be used by
the Contractor's or
sub contractor's
employees when
discussing with
Tenants and
Leaseholder possible
Works to address
potential or actual
Disrepair Actions.
Failure to adopt such
a brief shall be a
failure to comply with
requirements notified
by the Authority to
the Contractor in
accordance with
clause 28.2 of the
Contract and may
lead to the removal of
the Contractor or Sub
Coniractor's
employee from works

Aanaton a1 ARD
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Timetable Case Authority Risk and Contractor Risk and
Responsibility Responsibility
in connection with the
Project.
12 May 2003- New counterclaims | None All, including making a
12 May 2006 post-refurbishment direct payment into the
Post Services rent account as
Commence- compensation for any
ment Date counterciaim
12 May 2003- New cases post- None All
12 May 2006 refurbishment
Paost Services
Commence-
ment Date
12 May 2006 All None All

Post Disrepair
Action Cut-Off
Date

3409598 /117450
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SCHEDULE 9

AUTHORITY'S PROTOCOLS

PART 4 — ALLOCATIONS AND NOMINATIONS PROTOCOL

Scope: the process of identifying suitable offerees and administration of the allocation and
acceptance of empty homes (specification reference 6.4 Scope / (@), (j) and (k)).

Purpose: to clarify the responsibilities of the Authority and
process and in narticular to identify the standards that are
offerees and to the offer process.

the Contractor in the allocations
applicable to the identification of

Process | Party Process Standard
Number
1 Contractor Complete Property attributes pro- No later than one working day

forma at initial inspection and
send to designated  Authority
officer for entry to sysiem
(alternatively input data locally as
directed by the designated
Authority officer or electronically
through iWorld)

after Dwelling is inspecied

2 Confractor Notify the Authority of availability | No later than one working day
of Dwelling for offer through after Dwelling becomes avaiiable
iWorld.

3 Authorily Identify offeree for Dwelling and | Within 2 working days of

notify the name and contact
details of the offeree 1o
designated officers of Contractor
and, subject to any statutory
provisions prohibiting or
restricting the release of such
information, provide whatever
information is held by the
Allocation Team on the offeree
including any information held as
to whether the offeree is a
potentially dangerous person.

completion of Process 2 (period
commences at time availability
data is entered into the Authority
Allocations system  through
[iWorld).

Except that it shall be an
Excusing Event where a Dwelling
has mobility adaptations or other
similar atiributes in which case
the excess time period beyond 2
Working Days for allocation of the
Dwelling shall be discounted for
the purpose of calculating any
Deductions in accordance with
Schedule 6 (Payment and
Performance Mechanism).

Failure to comply with any of
these timescales is an Excusing
Event.

The name and contact details of
the offeree shall be correct.

The Dwelling shall be appropriate
to the offeree in terms of.

3408598 /111 450 19




| Process | Party Process Standard

Number
A — bedroom reguiremeants
B — floor
C - location of known potential
perpetrators of violence  or
harassment.
Where the information supplied
by the Authority to the Contractor
is incorrect and this leads to a
delay, this shall be an Excusing
Event.

4 Contractor in the case of offerees who are | Within 2 working days of receipt
indicated o be potentially | of offeree details
dangerous persons — Contracior
to inform the Authority of any
views and concems regarding the
suitability of the Dwelling in terms
of risk to other residents of the
building and immediate areas.

5 Contractor Notify offer to offeree in writing - The suggested date for the
and include in such notice the | appointment to view shall be
suggested date of an appointment within 5 working days of receipt of
for the offeree to view the | offeree details, subject fo the
Dwelling Dwelling being in a fit state to

view.

“The offer letter shall include
terms specified by the Authority
and notified to the designated
officers of Contractor, which will
vary from time to time.

6 Contractor Notify the Authority of offeree’s On same day as acceptance or
acceptance or refusal of the refusal it shall be a Excusing
Dwelling through iWorld. Offeree | Event where a Tenant is given
must make known acceptance or | extra time o make a decision by
refusal decision in accordance | the Authority or as may be
with Authority policy on timescale. otherwise determined by the

Authority, in which case the
excess time period beyond the
timescale set out in the Authority
policy shall be discounted for the
purpose of calculating Deductions
in accordance with Schedule 6
(Payment and Performance
Mechanism).

7 Authority in case of refusal. identify further | - Within one working day of
offeree and notify the name and | completion of Process 6 (period
contact details of the offeree to | commences at time availability
designated officers of Contractor data is entered info the Authority
and, subject to any statutory | Allocations  system through

3409598/ 11/450

20




Process
Number

Party

Process

Standard

provisions prohibiting or
restricting the release of such
information, provide whatever
information is held by the
Allocation Team on the offeree
including any information held as
to whether the offeree is a
potentially dangerous person.

iWorld).

- Except where a Dwelling has
mobility adaptations or other
simiiar attributes in which case
the Excusing Event excess time
period beyond 2 Working Days for
allocation of the Dwelling shall be
discounted for the purpose of
calculating any Deductions in
accordance with Scheduie 6
(Payment and Performance
Mechanism).

Failure by the Authority to comply
with any of these timescales is an
Excusing Event.

- In the case of 3 or more refusals
of a particular Dwelling, the time
between the date of the third
refusal and the eveniual letting
date will be a failure to compiy
with timescales and an Excusing
Event, subject to agreement with
the Authority's Representative
that the condition of the Dwelling
meets the Void Standard as set
out at Annex 2 to Schedule 2
(Output Specification).

- In any case where an offeree
refuses the Dwelling on grounds
of condition and the Authorily
requires the Dwelling to be held
vacant for inspection, the time
between the refusal and the
release of the Dwelling following
inspection shall be an Excusing
Event.

- In any case where the offer was
made to fulfii the Authority’s
statutory duty to a homeless
household, and the offeres
refuses and submits an appeal to
obtain a second offer, and the
Authority then requires the
Dwelling to be left vacant pending
the outcome of the appeal, the
time taken between noftification of
the refusal of the offer by
Contractor and the day on which
the Dwelling is either released for

3408589/ 11/ 450
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Process | Party Process Standard

Number
re-offer or the original offeree
accepts the offer and signs up
under Process 8 shall be an
Excusing Event.

8 Contractor In case of acceptance, undertake | In accordance with the Allocations

sign-up

Policy and the policies on tenancy
date and initial tenancy
administration as set out in Annex
A to this protocol, as may be
amended (following notification to
the Contractor) by the Authority
from time io fime, such
amendments to be treated as an
Authority Change under the
Confract.

3409399 /11 /450
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SCHEDULE 9
AUTHORITY'S PROTOCOLS
PART 4 — ALLOCATIONS AND NOMINATIONS PROTOCOL
ANNEX A

Islington Housing Services - Policy on setting of Tenancy Dates for new lettings

The following timescales apply to the setting of tenancy dates for new lettings:-

« For offers accepted at viewings which take place on Monday, Tuesday or Wednesday,
the tenancy start date is the following Monday.

+ For offers accepted at Thursday or Friday viewings, the tenancy start date shall, if the
tenant so requests, be delayed by an additional week. If the tenant wishes to move in
prior to the Monday following the viewing, however, the tenancy date shall be on that
Monday.

in cases of pre-viewing, the tenancy date is set only when it is certain that the outstanding
works will either be completed beforehand or can carried out with the tenant in occupation.
In the latter case, the housing officer shall issue a letter to the tenant detailing a timescale
for completion of the outstanding works.

May 2003

34009589/ 11/ 450 23




Sian-up of New Tenants - Checklist

Tenant(s):

(in case of joint tenancies, both parties must sign the Tenancy Agreement and relevant details should be provided)

Address: Tenancy Start Date:

Checked ID? Yes/No Photocopy made of

Sign-up Check List

Has Notice of Termination of previous LBl property been completed? (if applicable) | Yes /No
Photographed tenani(s), created Tenancy Agreement and obtained signature(s) Yes / No
Discussed rent payment methods and arrears recovery procedure Yes / No
Provided Housing Benefit form and DWP letter if required Yes / No
Provided Standing Order form if required Yes /No
Provided Tenant's Handbook Yes / No
Provided information on Gas and Electricity service providers Yes / No
Provided information on Local services and useful telephone numbers Yes / No
Provided information on Home Contents Insurance Yes / No
Provided information on Repairs Yes / No
Provided information on Caretaker service Yes /{No
Explained and provided Decoration Aliowance letier and vouchers (if applicable) Yes / No
Advised how to report incidents of anti-social behaviour or harassment Yes /No
Advised how to make a compiaint against the Council Yes [ No
Provided information on Link Line (if applicable) Yes [ No
Handed over all sets of keys 1o the property Yes / No

Tenant's Declaration

| agree that the above was discussed with me, and that copies of relevant forms, hookiets and
documents have been given to me.

Tenants Signature(s)

Housing Officer / Assistant Signaiure Date
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SCHEDULE 9
AUTHORITY'S PROTOCOLS

PART 5 — ICT PROTOCOL

Protocol between the Contractor and the Authority

( Service Description

Authority Service
Standard/Timescale provided
to the Contractor

Consequence of
Underperformance and
Responsibility

Technology Solutions Group

» Al calis to be answered
within six rings, 90% of
the time.

» Voicemail messages
answered within 2 working
hours, 95% of the time.

« E-mails actioned within 4
working hours of receipt,
95% of the time.

Services
1.Availabiiity 8.00am io 6.00pm Monday to Outside  these hours the
« Help Desk and Front Line Friday Contractor may be subject to
Support « Available 100% of the time. | @n additional charge by the

Authority.

The Contracior to have own
first line diagnosis
arrangements.

2 Password Administration
« Setting up new passwords,
resetting logins

. Authorised log in requests
actioned in 2 days, 100% of
the time.

« Resetting old logins within
2 hours, 95% of the time.

Eailure of the Authority to meet
this standard shall be a
Compensation Event.

3 Data Network Management

and Support

« Provision of stable data
network infrastructure

Network fauli calls resolved in

1 day.

« Network fault calis resolved
within 4 working hours,
95% of the time.

« Planned preveniative
maintenance classified as
critical to the running of the
network carried out o pre
agreed schedules, 95% of
the time.

Failure of the Authority to meet
this standard shall be &
Compensation Event.

The Contractor is responsible
for file server back up.

4 Problem Resolution

» Investigation, diagnosis
and resolution of all faults
on standard hardware and
software

« Hardware faults shall be
fixed within 4 hours of call
logged, 90% of the time.

« Software faults shall be
fixed within 16 hours, 95%
of the fime.

Failure of the Authority to meet
this standard shall be a
Compensation Event.

The Authority will not provide
ICT supporl to the Contracior's
own sourced hardware of any
of the Contractor's application
software which may be in use.




Service Description

Authority Service
Standard/Timescale provided
to the Contractor

Consequence of
Underperformance and
Responsibility

Application Support Services

J World Rents, Voids,
Allocation, Estates, HMIS
Archive but not First Benefits

Application Support

Faulf Resolufion — alf work
necessary to return the system
to full functicnality, except if
this is the resulf of user error.

Routine Administration — all
work necessary to ensure the
continued running and
availability of the system to the
user.

Pro-active support -
Notification to the Contractor of
actions required to enable
continued availability of the
service (e.qg. identifying
requirement for additional disk
space).

The Contractor to have own
first line diagnosis
arrangements

The Contractor's remedy for
down time associaied with
these  Application  Support
Activities is set out at 8. below.

First Benefits

To the same service standard
as provided to the Authority.

Failure of the Authority or of
the Authority's contractor to
meet this standard shall be a
Compensation Event.

1. New User ID Rectification Period shall be 1 | Faiiure of the Authority to meet
day from receipt of notification | this standard shall be a
form Compensation Event but only

to the extent that the Authority
is responsible.

2. l.ocked User / | Rectification Period shall be 1 | Failure of the Authority to meet

Forgotten password

day

this standard shall be a
Compensation Event but only
to the extent that the Authority
is responsibie.

3. Wrong date entered | Rectification Period shall be 2 | Failure of the Authority to meet
on system days this standard shall be a
Compensation Event but only
to the extent that the Authority

is responsible.
4, Moving property within | Rectification Period shall be 1 | Failure of the Authority to meet

responsibility codes

day

this standard shall be a
Compensation Event but only
to the extent that the Authority
is responsible.

3402588 / 11/ 450
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Service Descripfion Authority Service Consequence of

Standard/Timescale provided Underperformance and
to the Contractor Responsibility
5, Standard report run Rectification Period shall be 1
day
6. Ad hoc report run Rectification Period shall be 10
Working Days
7. Sertvice Availability 9.00am to 5.00pm Monday to | Failure of the Authority to meet
Friday. this standard shall be a
Compensation Event but only
to the extent that the Authority
is responsible.

8. Down Time - during | 8 hours of any Working Day | Failure of the Authority to meet

ofiice hours” (cumulative — not consecutive) | this standard shali be a
per application every 4 weeks. | Compensation Event but only
to the extent that the Authority
is responsibie.

Notes

1. The Contractor shall use their own Cascade trainer to rectify ICT fauits in the first
instance.

2. The Contractor shall obtain ICT support from its own help desk in respect of the following
functions:-

2.1 a call to Hyde's IT helpdesk will be logged on the helpdesk system and a call
reference number allocated;

2.2 if the problem is on the LBI system then Hyde's hetpdesk will initiate a call to the
L.Bl helpdesk;

2.3 the LBI call reference number will be logged as an external reference number of
the Hyde system so as to assist the monitoring and tracking of the call;

2.4 Hyde's helpdesk will liase with LBI's helpdesk to ensure that the call is handled in
an efficient and seamless manner.

3. The Contractor shall contact its own help desk prior io contacting the Authority's
Application Support help desk.

4 The Authority shall enter into a Service Level Agreement with the Contractor for ICT
services on terms no less favourable than those provided io other departments within the
Authority.

5. The Authority shall comply with the Service Level Agreement with the Contractor for 1CT

services to no iesser standard than it compiies with Service Level Agreements provided to
other departments within the Authority.
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Trees Risk Matrix

SCHEDULE 9

AUTHORITY'S PROTOCOLS

PART 6 — TREES PROTOCOL

Timescale Authority Risk | Contractor Risk | Authority Contractor
Funding Funding
12 May 2003 — end of The Authority The Confiractor Yes No

Contract Period

shall take all tree
risks resulting
from an absence
of Authority
funding for
required tree
works and
cyclical pruning.
Following the
submission of
the findings of
the tree survey
by Greenspace,
or any other
recommendation
by Greenspace
that tree works
and/or cyclical
pruning be
underiaken, the
funding of such
tree works and
cyclical pruning
shall be
determined by
the Authority.
Where tree risks
are identified as
the Contracior's
responsibility in
this Trees Risk
Matrix, any
failure to carry
out reguired tree
works and/or
cyclical pruning
shall be treated
as a breach of
the Output
Specification.

shall not be
responsibie for
ifree risks where
there is an
absence of
Authority funding
for required tree
works and cyclical
pruning. The
Contractor shall
notify Greenspace
of any
circumstances
which are brought
to the Contractor's
attention and may
require tree works
and/or cyclical
pruning o be
undertaken,
including to
prevent damage
to the Works orto
enable the
Contractor to
provide the
Services or to
meet health and
safely
requirements. n
the absence of
Authority funding,
if tree works
andfor cyclical
pruning are
required by the
Coniractor o
prevent damage
to the Works or {o
enable the
Contractor to
provide the
Services or to
meet health and

34095909 /11 /450
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safety
requirements, any
additional costs
resulting from the
Contractor
reguiring
Greenspace o
undertake such
tree works and/or
cyclical pruning
shall be
recoverable by
the Contractor as
a Compensation
Event.

Where the
Authority's Tree
Policy (as set out
at Annex 3 to
Schedule 2 (the
Output
Specification)
prevent the
carrying out of
required tree
works and/or
cyclical pruning,

this shall be a

Compensation

Event.
12 May — 31 March 2004 | All tree risks No tree risks Yes No
)
From 31 March 2004 — All tree risks All tree risks Yes No

31 March 2007

where these are
identified and
recommended in
the free survey
and these tree
works have not
been underiaken

where these are -
identified and
recommended in
the tree survey
and these tree
works have been
undertaken,
subjeci o
Authority funding
being available for
future tree works
and cyclical
pruning. The
Contractor shall
not be responsible
to the extent that
necessary tree
works and cyclical
pruning are not
specified or are
not specified

3409599 / 11/ 450
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correctly or are
not carried out in
accordance with
good industry
practice by
Greenspace.

From 31 March 2004 —
31 March 2007

All tree risks
where
unidentified tree
works have not
been identified in
the tree survey
and
subsequenily
identified and
found necessary
io be undertaken

All tree risks
where these are
identified and
recommended in
the tree survey
and these free
works have been
undertaken,
subject to
Authority funding
being available for
future tree works
and cyclical
pruning. The
Contractor shall
not be responsible
to the exfent that
necessary tree
works and cyclical
pruning are not
specified or are
not specified
correctly or are
not carried out in
accordance with
good industry
practice by
Greenspace.

Yes

No

From 31 October 2003 —
31 March 2007

All tree risks
where no
cyclical pruning
works have been
instigated and
maintained

All tree risks
where cyclical
pruning works
have been
instigated and
maintained,
subject to
Authority funding
being available for
future tree works
and cyclical
pruning. The
Contractor shall
not be responsibie
to the extent that
nacessary tree
works and cyclical
pruning are not
specified or are
not specified
correctly or are
not carried out in

Yes

No

3408589 /11/450
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accordance with
good industry

practice by
(Greenspace.
From 31 March 2007 No tree risks All free risks — Yes No

except that the subject o the
absence of Authority's funding
Authority funding | of required works
for required tree | and cyclical
works and pruning, except
cyclical pruning | that any delay to
shall be a the Works and
Compensation Services caused
Event by Greenspace's

tree works shall
be a Relief Event
and an Excusing
Event. The
Contractor shali
not be responsible
to the extent that
necessary tree
works and cyclical
pruning are not
specified or are
not specified
correctly or are
not carried out in
accordance with
good industry
practice by
Greenspace.

Tree Works - General

1.

Tree works shall be the responsibility of the Contractor in accordance with the terms of
this protocol.

Greenspace is a division of the Authority’s Environment and Conservation Department.

The Contractor shall employ Greenspace, or any successor contractor appointed by the
Authority as its tree works sub-contractor under a Service Level Agreement.

In the event that agreement on the terms of a Service Level Agreement cannot be
reached by the Contractor and Greenspace, then the Contractor shall have the option of
appointing an alternative tree works sub-contractor.

Any remedies claimable by the Contractor under the Service Level Agreement shall be
claimable against the Authority.

Greenspace shall undertake a tree survey in the form suggested by the attached draft
brief in the peried from 12 May - 31 March 2004.

The Authority shall fund such tree works (including cyclical pruning) separately from this
Contract and the Confractor shall manage such tree works and cyclical pruning to the
extent that the budget provided by the Authority aliows.
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10.

The Service Level Agreement shali require Greenspace fo operate in accordance with the
Authority's Tree Policy (as set out at Annex 3 to Schedule 2 (the Output Specification))
and shall provide for dispute resolution (including independent arbitration) to apply should
a condlict arise regarding Greenspace's interpretation of such policies.

Applications to work on trees protected by Tree Preservation Orders (TPOs) shall be
managed by Greenspace.

The parties shall consider the need for future tree survey work during the Contract Period.
The undenraking of such a tree survey shall be subject to the Authority agreeing to fund
such a tree survey.

Draft Tree Survey Brief

A survey is {o be undertaken of all trees within the curtilage of the Properties.

The survey shall inciude the foliowing:-

1.

2.13

2.13

2.13

The ideniification of every tree located within the curiiltage or boundary of 2ach of the
Properties

+ the location of each tree will be plotted using the Geographic Information System and
mapped;

» each tree shall be identified as an Authority or Leaseholder responsibility.
The fellowing details of each tree shall be recorded:

» its species in Latin and English;

» iis height;

» other relevant information regarding the nature of the iree;

« distance between the tree and the Property;

» other relevant information regarding the relationship of the tree o the Property and to
other of the Property's associated structures, including walls and fences.

The recommended works for each {ree shall be ideniified and classified as follows:-
emergency works:

» Irees that are dead, dying, dangerous or are imminently dangerous.

essential works:

+ trees that are causing obvious structural damage or are so close o the Property or an
associated structure that physical damage is unavoidable;

» trees that are dead, dying or are becoming physically unsound but not imminently;

» trees in respect of which there is a statutory obligation to prune e.g. blocking the public
highway (section 154 of the Highways Act 1980).

necessary works:
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2.43

2.13

10.

11

12.

» {rees that are considerad likely fo cause damage to the Property or an associated
structure in the future unless avoidance action is taken e.g. large frees, self sown
trees.

desirable works:

» firees in respect of which future action is considered to be desirable in order o protect
the Property or an associated structure but not essential.

no action required
» tirees where no action is required.

Trees thal require cyclical pruning will be identified and recommendations will be made for
the length of the pruning cycle.

The cosi of the recommended works for each tree plus an additional sum to meet possible
and foreseen contingency arrangements will be assessed. The Contractor, the Authority's
Representative and Greenspace will assess costs as being Authority or Leaseholder
costs, in whole or in part and, where in part, the percentage of the costs to be met by the
Authority and the Leasehoider shall be apportioned.

The Contractor shall be responsible for ensuring that Leaseholders comply with their
Leaseholder's Lease in carrying out their own works or meeting such proportion of such
costs.

Where tree works are required to be undertaken on behalf of a Leaseholder and are paid
for by the Authority, the Contractor shall consult with the Leaseholder and, with the
assistance of Greenspace, shall estimate the cost of such tree works. Once the tree
works have been carried out, the cost of such works shall be invoiced by the Contractor
{(with the assistance of Greenspace) to the Leaseholder and the Contractor shall (with the
assistance of Greenspace) issue an invoice to the Authority in respect of Recoverable
Leaseholder Costs. The provisions of clause 27.1 of the Contract shall apply at all times.

Where tree works are not required to be undertaken on behalf of the Leaseholder, the
Contractor shall take such enforcement action as may be provided for under the
Leaseholders Lease in order to facilitate the carrying out of such tree works by the
Leaseholder.

The cost of the recommended cyclical pruning will be estimated plus an additional sum io
meet possible and foreseen contingency arrangements.

The estimated tree survey timetable including the preparation and presentation of a draft
report for review by the Authority and the Contractor is 16 weeks.

The Authority shall fund the tree survey, the establishment of a iree database, the
assessment of the survey results and production of the drait and final survey report.

The tree survey shali be managed by Greenspace in accordance with this brief.
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SCHEDULE 9
AUTHORITY'S PROTOCOLS
Part 7

Leaseholder Works Protocol
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SCHEDULE 9

AUTHORITY'S PROTOCOLS

PART 6 - LEASEHOLDER WORKS PROTOCOL

Timetable

Authority Risk and

Responsibility

Contractor Risk and

Responsibility

From Service Commencement
Date until Dwelling is certified
to have reached the Availability
Standards (Leasehold} Full.

Prior to carmrying out Works to
Leasehold  Dwellings, the
Contracior shail comply fully
with its  obligations under
clause 27.1 of the Contract and
shall in particular, consult with
the Leaseholder on a schedule
of the works (a "Schedule of

Works"y which  shali  be
confirmed as:-
(a) the "First Schedule of

Works", insofar as
such works are not
works for which the
Contracior has no
liability, or the
Authority may have
some liability, in
accordance with
clause 21.2.2 of the
Contract; or

the "Second Schedule
of Works" where such
works are works for
which the Contractor
has no liability, and
the Authority may
have some liability, in
accordance with
clause 21.2.2 of the
Contract.

Such Schedule of Works shall
apporiion cost items
recoverable from the
Leaseholder.

i the Leaseholder agrees the
First Schedule of Works, no
consuitation with the Authority
will be necessary. The
Contractor shall issue a letter
to the Leaseholder outlining
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The Authority acknowledges
that items on the Contractor's
schedule of the Works may
gither:-

. not be clearly an item
covered by  service
charges under the
Leaseholder's Lease and
may therefore be
irrecoverable  from the
Leaseholder; or

. may be an item covered
by service charges under
the Leaseholder's Lease
but is not a Contractor

responsibility in
accordance with clause
21.2.2.

such agreement on 2z First
Schedule of Works and a copy
of the letter shall be provided
io the Authority.

If a Second Schedule of Works
appears to be required, prior to
jssuing such a Schedule to the
Leaseholder, the Contractor
shall advise the Authority and
shatll submit such Second
Schedule of Works for
agreement by the Authority,
such agreement not o be
unreasonably withheld nor
delayed.

If and when agreement Is
reached between the
Coniractor and the Authority on
the Second Schedule of
Works, it shall be issued to the
Leaseholder for consultation in
accordance with sections 19
and 20 Landlord and Tenant
Act 1885,

The Authority shall agree with
the Contractor {such
agreement not to be
unreasonably  withheld) a
standard brief to be used by
the Contractor's employees
when discussing with
Leaseholders a Schedule of
Works. Failure to comply with
such a brief shall be a failure to
comply with  requirements
notified by the Authority to the
Contractor in accordance with
clause 29.2 of the Contract and
may lead to the removal of the
Contractor employee or sub-
contractor employee from work
in connection with the Project.

The Contractor shall seek to
agree the Second Schedule of
Works with the Leaseholder
and, if it is so agreed, the
Confracior may carry ouf the
Second Schedule of Works as
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On receipt of such notice from
the Contracior, the Authority
shall assess the Leaseholder's
claim and respond to the
Contractor with a proposed
way forward for either settling
or pursuing the claim within 10
Working Days.

Paragraph (A)

Following noftification by the
Contractor of a failure to agree
{or subsequent disagreement
in relation to) a Schedule of
Works with the Leaseholder
due to Reason {A) the
Authority shall fake
responsibility for settling such a
dispute with the Leaseholder,
including any necessary legal
proceedings to gain access
and enabie the Contractor to
carry out the Schedule of
Works, and any other legal
proceedings. Failure by the
Authority {0 do so (or to do so

an Authority Change, if the
Authority se instructs.

If the Contractor is unable to
reach an agreement with the
Leaseholder and/or the
Leaseholder contends that an
item is covered by the service
charges under the
Leaseholder's Lease and the
Contractor contends that it is
not the Contractor's
responsibility under clause
21.2.2 to carry out the Works,
the Contractor shall nolify the
Authority of such objections
following receipt of such
objections from the
Leaseholders within 5 Working
Days.

if the Contractor is unable to
reach agreement with the
Leaseholder {other than where
the Contractor is not liable and
the Authority may be liable for
the carrying out of the works
due to the eifect of clause
21.2.2) it shall iake such action
as is required of it under the
Contract.

in the event thal no agreement
on the Schedule of Works is
reached between the
Contractor and the
Leaseholder and the reason for
the dispute is that the
Contractor is not liable, and the
Authority may-be liable, for the
carrying out of Works due to
the effect of clause 21.2.2
("Reason A"), then Paragraph
{A) shall apply.

In carrying out the Second
Schedule of Works, if the
Contractor believes that the
scope of the Schedule of
Works may need to be
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-

{as may be within its control} in
a reasonable time) shall be a
Compensation Event. The
Authority shall not be entitled
to receive such proportion of
the Leasehold Guarantee Sum
under the Contract as may be
equivalent to any sum withheld
by the Leaseholder from
payment of service charges
pending the Authority's
settlement of any such dispute
with the Leaseholder. Where
any such legal seftlement or
other agreement between the
parties fo the  dispute
determines that a sum for such
Waorks cannot be recovered
from the Leaseholder, the
Contractor shall reduce the
Leasehold Recovery guaraniee
Sum under the Coniract in
such proportion as may be
equivalent to any such sum
that cannot be recovered,
except where such sum is a
compensation sum {o the
Leaseholder for consequential
damage is covered by the
Contractors Required
insurances under the Contract

amended, it shall seek to agree
such amendmenis with the
Authority, such agreement not
fo be unreasonably withheld.
At all times, the Contractor
shall act in accordance with
good industry practice.

Any dispufe under this Protocol
between the Authority and the
Contractor shall be referred
under the Disputes Resolution
Procedure as a Fast Track
Matter.
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2.1

2.2

2.3

SCHEDULE 12
RELEVANT DISCHARGE TERMS

The sums referred fo in clause 77 (Local Government (Contracts) Act 1997) and in
paragraph 2.1 below and the adjusiment between the parties of the rights and liabilities
relating to the Assets referred to in paragraph 2.2 and 2.3 below shali be relevant
discharge terms in relation to this Contract for the purposes of Section 6 of the Local
Government (Contracts) Act 1897,

In the event of the making of a determination or order by a court of final jurisdiction with no
right of appeal remaining on an appiication for judicial review or audit review (within the
meaning of the Local Government (Contracts) Act 1997), the result of which is that this
Contract does not have effect or is otherwise unenforceable, then:-

the Contractor shall be entitled {6 be paid by the Authority the sum which is equal to the
amount set out in clause 43.1 (Compensation on Authority Default).

the Authority shall have the option to request the Contractor (within 10 Working Days of
the determination referred fo in paragraph 2 above) 1o transfer its right, title and interest in
and to the Assets to the Authority or as directed by the Authority at the cost of the
Authority.

In the event that the Contractor is willing to sell the Assets, the Authority shall also pay to
the Contractor the value of the Asseis as determined in accordance with a procedure the
same as that set out in clause 37.3 (Valuation of Assets).

The compensation payable pursuant to paragraph 2.1 shall be paid in a lump sum (with
interest at the Senior Debt Rate accruing from the date of the determination referred {o in
paragraph 2.2 above) within six months of the order of the court.

Any payment of compensation and adjustment of rights in accordance with this paragraph
4 shall be in full satisfaction of any claim of the Contractor in relation o the termination of
this Contract and shall be the sole remedy of the Contractor against the Authority in the
circumstances contemplated by paragraph 2 above.
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SCHEDULE 13

CUSTODY AGREEMENT
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THIS AGREEMENT is made on 2003

BETWEEN:-

{1 THE MAYOR AND BURGESSES OF THE LONDON BOROUGH OF ISLINGTON of The
Town Hall, Upper Street, London N1 2UD (the "Authority");

(2) PARTNERS FOR IMPROVEMENT I[N ISLINGTON LIMITED (Company Number
04628357) whose registered office is at United House, Goldsel Road, Swanley, Kent, BR8
BEX (the "Contractor");

{3) NCC ESCROW INTERNATIONAL LIMITED (Company Number 3081952) whose
registered office is at Manchester Technology Centre, Oxford Road, Manchester, M1 7ED
(the "Custodian"); and

(4) THE GOVERNOR AND COMPANY OF THE BANK OF SCOTLAND of level 7
Bishopsgate Exchange, 155 Bishopsgate, London, EC2M 3YB as security frustee for and
on behalf of the Senior Lenders (as defined in the Contract) (the "Trusiee"), which
expression shall include any successor trustee,

WHEREAS;

(A) Each of the parties io this Agreement acknowledges that the considerations for their
respective undertakings given under it are the undertakings given under it by each of the
other parties.

(B) In accordance with the terms of the Coniract (as defined below) the Authority and the
Contractor may seek to use and rely in certain circumstances as set out in the Contract
upon the Financial Model (as defined in the Contract) ("Financial Model).

(C) The Authority and the Contractor may require a copy of the Financial Mode! for the
purposes of determining the financial conseguences of various matiers, including but not
limited to variations to the Contract and, therefore, the parties wish to provide for the safe
custody of the Financial Model on the terms set out in this Agreement.

IT 1S AGREED as follows:-

1. DEFINITIONS AND INTERPRETATION
1.1 in this Agreement the following terms shall have the following meanings:-
"Contract" means the agreement daied | 12003 for the

HRA PFI Project Islington Sireet Properties, Project One
and made between the Authority and the Contractor.

"Integrity Testing Service" means those tests detailed in Schedule 1 forming part of
the Custodian's integrity testing service insofar as they
relate to the Material;

"Material" means hard and electronic copies of the Financial Model;

1.2 Save o the exient that the context or the express provisions of this Agreemeni otherwise
require, all terms defined in the Coniract shall have the same meaning(s} in this

Agreement.
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1.3

21

2.2

2.3

2.4

Save to the extent that the coniext or the express provisions of this Agreement otherwise
require:

1.3.1  headings and subheadings are for ease of reference only and shall not be taken
into consideration in the interpretation or construction of this Agreement;

1.3.2 all references to Clauses or fo Schedules are references to Clauses of or
Schedules to this Agreement;

1.3.3  all references io agreements, documents or other instruments include a reference
to that agreement, document or instrument as amended, supplemented,
substituted, novated or assigned from time to time;

1.3.4  all references to a statute or legislative provision, or a provision of a statute or
legislative provision, or a directive shall be construed, at any particular time, as
including a reference to any modification, extension or re-enactment at any time
then enforced and to all instruments, orders and regulations then enforced and
made at any time under, or deriving validity from, the relevant statute, provision
or directive; ‘

1.3.5  words importing the singular shall include the plural and vice versa,
1.3.6  words importing a particular gender shall include all genders;

1.3.7 references to "party” means a party to this Agreement and references to "parties”
shall be construed accordingly; and

1.3.8  any references to the words "includes" or "including” are to be construéd without
timitation.

THE CONTRACTOR'S DUTIES AND WARRANTIES

The Authority will, together with the Contractor verify the identity and consistency of two
copies of the Material, which shall be defivered by the Contractor to the Custodian on the
date of this Agreement.

The Contractor shall at all times ensure that the Material as delivered to the Custodian is
capable of being used to generate the latest version of the Financial Model issued to the
Authority and shall deliver further copies of the Material {o the Custodian as and when
necessary.

Upon creation of any new versions of the Financial Model and within 30 days from receipt
of a notice served upon it by the Custodian under the provisions of Clause 4.1.6 the
replacement copy of the Material shall be verified by the Authority and the Contracior in
accordance with Clause 2.1 and delivered by the Contractor to the Custodian.

The Contractor warrants that:

24.1 it owns the Intellectual Property Rights in the Material and has authority to enter
into this Agreement;

2.4.2  the use of the Materials by the Authority under the terms of this Agreement shall
not infringe any Intellectual Property Rights of any person; and

243 the Material lodged under Clause 2.1 shall contain all information in  human-
readable form and on suitable media to enable a reasonably skilled programmer
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4.1

4.2

4.3

5.1

5.2

or analyst to understand, maintain and correct the Material without the assistance
of any other person.

AUTHORITY'S RESPONSIBILITIES

It shall be the responsibility of the Authority to notify the Custodian of any change to the
Financial Model that necessitates a replacement deposit of the Material.

CUSTODIAN'S DUTIES

The Custodian shall:

411  hold in safe custody all versions of the Financial Model delivered to it pursuant to
the terms hereof, and the provisions of this Agreement shall apply (with any
necessary changes being made) to any revised Financial Model;

41.2 hold the Material in a safe and secure environment;

4.1.3 inform the Contractor and the Authority by notice in writing of the receipt of any
copy of the Material;

4.1.4 in accordance with the terms of Clause 9 (Inspection), perform those iesis that
form part of its Integrity Testing Service from time to time and promptly provide a
copy of the test report to the Contractor and the Authority;

415 at all times retain a copy of the latest verified deposit of the Material; and

416 promptly notify the Contractor and the Authority if it becomes aware at any time
during the term of this Agreement that any copy of the Material held by it has
been lost, damaged or destroyed. For the avoidance of doubt, the Unscheduled
Update Fee (as set out in Schedule 2 to this Agreement) shall not be payable by
the parties should a deposit of the Material be made following such loss, damage
or destruction of the Material by the Custodian.

The Custedian shalt not be respensible for procuring the delivery of the Material pursuant
o Clause 2.1 in the event of failure by the Contractor io do so.

In accordance with Clause 9 (/nspection) the Custodian shall allow the Authority and the
Contractor to inspect and audit the Financial Model from time io time.

PAYMENT

The Coniractor and the Authority shall pay in equal proportions (for the avoidance of
doubt, being fifty percent (50%) by the Contractor and, subject to the provisions of sub-
Clause 5.2.1 below, fifty percent (50%) by the Authority) the Custodian's standard fees set
out in Schedule 2 only in reiation to the Initial Fee, the Non-Standard Agreement Fee and
the Financial Mode! Annual Fee. The remainder of the fees in Schedule 2 shall be borne
by the Contractor.

The Cusiodian shall pursuant to Clause 5.1 invoice separately the Authority and the
Contractor:

5.2.1 the Authority for any sums due and payable under this Agreement by the
Authority;

52.2 the Contractor for any sums due and payable under this Agreement by the
Contractor; and ’
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6.1

6.2

6.3

7.1

7.2

7.3

5.2.3 any amounts invoiced to each of the Authority and the Contractor pursuant to
Clause 5.2.1 and Clause 5.2.2 shall be recoverable by the Custodian only from
each of the Authority and the Contractor respectively and the Custodian shall not
be entitled to recover any such amounts from the other party.

RELEASE EVENTS

The Custodian shall hold the Material to the order of the Authority and the Contractor and
shall act only upon written instructions signed by both:

6.1.1 the [Chief Executive] or [Director of Finance] of the Authority (or such substitute
as the Authority may appoint and notify to the Custodian and the Contractor in
writing) {the "Authority's Signatory”) for and on behalf of the Authority; and

6.1.2  any two of Andrew S. Mickleburgh, Philip P. Ashbrook or Thomas G. Titherington
(Directors) (or such substitute as the Contractor may appoint and notify to the
Custodian and the Authority in writing) (the "Contractor's Signatory”) for and on
behaif of the Contractor;

and shall subject to Clause 6.2 upon recelving signed instructions from the Authority's
Signatory and the Contractor's Signatory and if reasonably satisfied as to the authenticity
of such signatures release one copy of the Material to the person either named in such
instructions or previously identified in writing by the Authority's Signatory and the
Contractor's Signatory.

The Authority and the Contractor each agree that they shall give joint instructions to the
Custodian for the release of the Material, in accordance with Clause 6.1, on each
occasion that the Material requires to be released pursuant to the Confract or released to
allow the Material to be maintained and/or corrected.

Records

6.3.1  The Custodian shall maintain a record of any release including details of the
person to whom such release was made and the date of the same; and

6.3.2  The Authority and the Contractor shall be entitled, at reasonable hours and upon '
giving the Custodian reasonabie notice, to inspect the records kept in accordance
with Clause 6.3.1

CONFIDENTIALITY

The Material shall remain the confidential property of the Contractor and in the event that
the Custodian provides a copy of the Material to the Authority, the Authority shall be
permitted to use the Material only in accordance with the confidentiality obligations in the
form contained in Clause 7.3. ’

The Custodian agrees for itself, its directors, officers, employees, sub-contractors and
agents to maintain all information and/or documentation in whatever form coming into its
possession or to its knowledge under or in connection with this Agreement in strictest
confidence and secrecy. The Custodian further agrees not to make use of such
information and/or documentation other than for the purposes of this Agreement and will
not disciose or release it other than in accordance with the terms of this Agreement.

In the event that the Material is released under Clause 6 (Release Events) the Authority
shall; .
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9.1

9.2

9.3

9.4

9.5

10.

10.1

7.3.1  use the Material only for the purpose of understanding the Financial Model
exclusively on behalf of the Authority;

7.3.2  not use the Material for any other purpose nor disclose it to any person save such
of its employees or contractors who need to know the same in order fo
understand the Financial Model in accordance with the provisions of the Contract
and this Agreement exclusively on behalf of the Authority. In that event the
Authority shall ensure that its employees and caniractors are bound by the same
confidentiality obligations as are contained in this Clause 7;

7.3.3  hold alt media containing the Material in a safe and secure environment when not
in use; and

7.3.4  forthwith destroy the same should the Authority cease to be entitied to use the
Financial Model.

INTELLECTUAL PROPERTY RIGHTS

The release of the Material to the Authority and to the Custodian will not act as an
assignment of any Inteliectual Property Rights that the Coniracior possesses in the
Material.

INSPECTION

Subject to the following provisions of this Clause 9, the Custodian shall bear no obligation
or responsibility to any person, firm, company or entity whatscever to determine the
existence, relevance, completeness, accuracy, effectiveness or any other aspect of the
Financial Model.

Upon the Material being delivered 1o the Custodian, the Custodian shall perform tests in
accordance with its Integrity Testing Service and shall provide a copy of the test report to
the parties to this Agreement,

The Authority and the Contractor shall be entitled, at reasonable hours and upon giving
the Custodian reascnable notice to inspect and review or {o procure the inspection and
audit of the Financial Model in accordance with this Clause 8.

The Custodian shall, upon receiving duly sighed instructions from the Authority and the
Contractor {but only upon receiving such instructions) provide facilities for the Authority
and/or the Contractor and/or such person identified in the duly signed written instructions
to inspect and review the Financial Model,

The Custodian shall maintain a record of any inspection and review made pursuant to
Clause 9.4 including details of the person who made the inspection and/or review and the
date of the same.

CUSTODIAN'S LIABILITY

Nothing in this Clause 10 excludes or limits the iiability of the Custodian for fraudulent
misrepresentation or for death or personal injury caused by the Custodian’s negligence.
Save as aforesaid the following provisions set out the entire financial liability of the
Cusicdian {including any Hability for the acts or omissions of its employees, agents and
sub-contractors) to the other parties:

10.1.1  The Cusiodian shall not be liable for any loss or damage caused to any other
party either jointly or severally except fo the extent that such loss or damage is
caused by the negligent acts or omissions of or a breach of any contractual duty
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10.2

10.3

11.

12.
12.1

12.2

12.3

12.4

12.5

by the Custodian, its employees, agents or sub-contractors and in such event the
Custodian’s total liability in respect of all claims arising under or by virtue of this
Agreement or in connection with the performance or contemplated performance
of this Agreement, shall not exceed the sum of £500,000.

10.1.2 The Custodian shall not be liable fo any party hereunder for any indirect or
consequential loss or damage whether for loss of profit, loss of business,
depletion of goodwill or otherwise whatsoever or howsoever caused which arise
out of or in connection with this Agreement.

Subject to complying with the provisions of Clause 6 (Release Events) and save in the
case of manifest error, the Custodian shall be protected in acting upon any written
request, waiver, consent, receipt or other document furnished to it pursuant to this
Agreement, not only in assuming its due execution and the validity and effectiveness of its
provisions but also as to the truth and acceptability of any information contained in i,
which the Custodian in good faith believes to be genuine and what it purports to be.

This Ctause 10 shall survive the termination of this Agreement.
INDEMNITY

Save for any claim falling within the provisions of Clause 10.1, the Contractor and the
Authority jointly and severally indemnify the Custodian for any legal and/or related costs it
incurs as a result of issuing or becoming otherwise involved in any form of dispute
resolution proceedings or any litigation of any nature in relation to this Agreement.

TERMINATION

The Custodian may terminate this Agreement after failure by the Contractor or the
Authority fo comply with a 30 day written notice from the Custodian to pay any outstanding
fee. If the failure to pay is on the part of the Contractor the Authority shall be given the
option of paying such fee itself. Such amount will be recoverable by the Authority direct
from the Contractor.

The Custodian may terminate this Agreement by giving no less than 60 days prior wiitten
notice to the parties. In that event, the Contractor and the Authority shall appoint a
mutually acceptable new custodian on terms similar to those contained in this Agreement.

If a new custodian is not appointed within 30 days of delivery of any notice issued by the
Custodian in accordance with the provisions of Clause 12.2, the Contractor or the
Authority shall be entitled to request the President for the time being of the Institute of
Chartered Accountants to appoint prior fo the termination of this Agreement a suitable
new custodian upon similar terms and conditions as the original appointment. Such
appointment shall be final and binding on all parties. If the Custodian is not notified of the
new custodian within the notice period given in Clause 12.2, the Custodian will destroy the
Material. -

The Contractor and the Authority may terminate this Agreement with effect from any
anniversary of the date hereof by jointly giving not less than 30 days' prior written notice to
the Custodian or upon immediate notice by the Authority or the Contractor in the event
that the Custodian becomes insolvent.

Upon termination under the provisions of Clause 12.4 the Custodian will deiiver the
Maierial to the Contractor. [f the Custodian is unable to trace the Contractor within 60
days of writing to the last address notified by the Contractor to the Custodian pursuant to
Clause 15.3 the Custodian wili destroy the Material.
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12.6

2.7

12.8

12.9

12.10

13.

13.1

13.2

13.3

Upon termination under the provisions of Clause 12.1 the Material will be available for
collection by the Contractor from the Custodian for 60 days from the date of termination.
After such 60 day period the Custodian will destroy the Material.

The Custodian may forthwith terminate this Agreement and destroy the Material if it is
unable to trace the Contractor within 60 days of writing to the last address notified by the
Contractor to the Custodian pursuant fo Clause 15.3 having used all reasonable
endeavours to do so.

The provisions of Clauses 7 (Confidentiality), 10 (Custodian’s Liabifity) and 11 (Indemnity)
shall continue in full force and effect after termination of this Agreement.

The Agreemeni shall terminate upon the expiry of the Contract. In such event the
Contractor will write to the Custodian requesting the release of the Materials to it and the
Custodian agrees that it will notify the Authority of the Contractor's request and failing
receipt of any notice of objection from the Authority within 30 days of the receipt of notice
from the Custedian it shall release the Materials to the Contractor.

On termination of this Agreement, the Contractor andfor the Authority shall remain liable
to the Custodian for payment in full of any fee for which they are liable hereunder and
which has become due but which has not been paid as at the date of termination.

STEP-IN
Commencement
The Custodian shall, from time to time:

13.1.1 permit the Authority to perform or discharge any obligation of the Contractor
under this Agreement, where the Contractor is in breach of the same;

13.1.2 permit the Confractor to perform or discharge any obligation of the Authority
under this Agreement, where the Authority is in breach of the same; and

13.1.3 following notification by the Trustee (who at the same time shall provide a copy of
any such notification to the Authority), permii the Trustee or another person
specified in such notice (the "Lenders' Representative") with effect from the
date specified in the same to perform or discharge all the obligations of the
Contractor under this Agreement, provided that the Lenders' Representative shall
have the benefit of and be entitled to enforce against the Cuslodian any and all of
the Custodian's obligations to the Contractor under this Agreement and the
Custodian undertakes to perform such obligations in favour of the Lenders’
Representative.

Consent

13.2.1  The Contractor consents to the performance or discharge of its obligations by the
Authority pursuant to Clause 13.1.1.

13.2.2 The Authority consents to the performance or discharge of its obligations by the
Contractor pursuant to Clause 13.1.2.

13.2.3 The Authority and the Contractor consent to the performance or discharge of the
Conftractor's obligations by the Lenders' Representative pursuant to Clause
13.1.3.

Termination
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13.4

14.

14.1

14.2

14.3

14.4

14.5

14.6

13.3.1 The Trustee or the Lenders' Representative shall be entitled to terminaie the
Lenders' Representative's obligations pursuant to Clause 13.1.3 on giving the
Custodian prior nofice (the Trustee or the Lenders' Representative at the same
time shall provide a copy of any such notification to the Authority) of at least 21
days. On and from the date of expiry of such notice (the "Step-Out Date"), the
Lenders' Representative shall be automatically released from all obligations
pursuant to this Agreement, except for any which have fallen due for performance
or discharge on or before the Step-Out Date and which have not been fully and
unconditionally performed or discharged.

13.3.2 The occurrence of the Step-Out Daie shall not affect the continuation of the
Contractor's obligations towards the Custodian under this Agreement.

The Trustee

The Trustee is a party to this Agreement solely for the purposes of taking the benefit of its
rights under this Clause 13 and shall have no rights or obligations or liabilities hereunder,
except pursuant to the operation of this Clause 13.

ASSIGNMENT

This Agreement shall be binding on, and enure to the benefit of the parties and their
respective successors and permitted transferees and assigns. In the case of the Authority,
its successors shall include any person to whom the Secretary of State, in exercising his
statutory powers to transfer property, rights and liabilities of the Authority ceasing to exist,
transfers the property, rights and obligations of the Authority under this Agreement.

Subject to Clause 14.3, the Contractor shall not, without the prior written consent of the
Authority, assign, transfer, sub-contract or otherwise dispose of any interest in this
Agreement other than in accordance with Clause 63 of the Contract.

The provisions of Clause 14.2 do not apply to the grant of any security for any loan made
io the Contractor under the Senior Financing Agreements provided that any assignee
shall enter into the Direct Agreement in relation to the exercise of its rights, if the Authority
S0 requires.

The Authority shall not assign or otherwise dispose of the benefit of the whole or part of
this Agreement to any person, save to:

14.4.1  a Minister of the Crown pursuant to an Order under the Ministers of the Crown
Act 1975;

14.4.2 any local authority which has sufficient standing or financial resources to perform
the obligaticns of the Authority under this Contract; or

14.4.3 any person whose obligations under this Contract are unconditionally and
irrevocably guaranteed (in a form reasonably acceptable to the Contractor) by the
Autherity or a Minister of the Crown having the legal capacity, power and
authority to perfarm the obligations of the Authority under this Contract.

Nothing in this Agreement shall restrict the Custodian's right to assign, transfer or
otherwise dispose of its interest under this Agreement provided always that the other
parties shall be given at least 60 days notice in writing of such assignment, transfer or
disposal.

For the purposes of this Clause 14 each of the Authority, the Contractor and the
Custodian consents to the transfer or the assignment by the Trustee of its righis
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hereunder to any successor agent appeinted pursuant to the Financing Agreements and
shall enter into any novation, or other agreement to give effect thereto reasonably
requested by the Trustee, provided the same does not impose any additional obligations
on such parties

15. GENERAL

15.1  This Agreement shall be governed by and construed in accordance with the laws of
England and subject to Clause 12.3 {Termination) the parties submit to the exclusive
jurisdiction of the English cours.

15.2 This Agreement and the Contract represent the whole agreement relating to the escrow
arrangements between the parties for the Financial Model and supersedes all prior
arrangements, negotiations and undertakings.

15.3  All notices to be given to the parties under this Agreement shall be deemed to have been
duty given or made when delivered personally or 7 days after posting or if sent by
facsimile and if it is received on a Working Day, 12 hours after despatch o the party to
which such notice is required to be given or made under this Agreement at the address

set out befow or to such address as is notified to the other parties in writing,
16. CONTRACTOR
Address: United House, Goldsel Road, Swanley, Kent, BR8 8EX

Fax Number: 01322 662313

Attention: Company Secretary
1. AUTHORITY
Address: The Town Hall, Upper Street, London N1 2UD
Fax Number:
2, CUSTODIAN
Address: Manchester Technofogy Centre, Oxford Road, Manchester M1 7ED

Fax Number; 0161 242 2118

3. TRUSTEE
Address: cfo Infrastructure Finance Department Bank of Scotland Corporaie
Banking, Level 7 Bishopsgate Exchange, 135 Bishopsgate, London
EC2M 3YD

Fax Number: 020 7012 9441

16.1 This Agreement may not be varied except by an agreement in writing signed by duly
authorised representatives of the parties

16.2 Any relaxation, forbearance, indulgence or delay (together "induigence") of any party in
exercising any right shall not be construed as waiver of the right and shall not afiect the
ability of that party subsequently to exercise that right or to pursue any remedy, nor shall
any indulgence constitute a waiver of any other right (whether against that party or any
other person).
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16.3

16.4

16.5

16.6

16.7

17.

Nothing in this Agreement shali be construed as creating a partnership or as a confract of
empioyment between the parties.

If any provision of this Agreement shall be declared invalid, unenforceable or iliegal by the
courts of any jurisdiction to which it is subject, such provision may be severed and such
invalidity, unenforceability or illegality shall not prejudice or affect the vaiidity,
enforceability and legality of the remaining provisions of this Agreement.

This Agreement may be executed in one or more counterparts. Any single counterpart or
a set of counterparis executed, in either case, by all the parties shall constitute a full
onginal of this Agreement for all purposes.

Each party other than the Trustee whose costs and expenses should be borne by the
Contractor shall be responsible for paying its own share of the costs and expenses
incurred in connection with the negotiation, preparation and execution of this Agreement.

Each party shall do all things and execute all further documents necessary to give full
effect to this Agreement.

THIRD PARTY RIGHTS

A person who is not a party to this Agreement shall have no rights pursuant to the
Contracts {Rights of Third Parties) Act 1999 (the "Third Party Rights Act") to enforce any
term of this Agreement. Any right or remedy of a third party which exists or is available
apart from the Third Party Rights Act is not affected.
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SCHEDULE 1

INTEGRITY TESTING SERVICE

The Custodian uses.the Integrity Testing Service to check that the media, which the Coniractor has
deposited with the Custodian in accordance with Clause 55.10 of the Contract contains a Financial
Model. The Custodian lists the deposited media, which have been subjected to the Integrity
Testing Service and the results of the Integrity Testing Service in a test report, which it delivers to
both the Authority and the Contractor.

Integrity Testing consists of the following checks:

Each item of media deposited is virus checked where appropriate. The anti-virus software
used is listed in the report.

Checks are made to ensure that each item of media can be read without error.
If data has been encrypted or password protected in any way then checks are made to ensure
that the data can be accessed using the decryption key or password provided by the software

owner,

Checks are made to see if compression has been used, in which case tests are undertaken to
ensure that the data can be decompressed. The compression utility used is listed in the report.

Sample data is viewed to ensure that the deposit contains a financial model.

The Custodian will notify the Contractor of any probiems with the media which the integrity
Testing Service reveals and the Custodian will request the Contractor to rectify these problems.
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SCHEDULE 2

CUSTODIAN'S FEES

i i gﬁ?
Initial Fee (payable on commencement of work)

Non-standard Agreement (payable at time of
Initial Fee before commencement of work)

Financial Model Annual Fee (payable on
completion of the agreement and on each
anniversary thereof)

Scheduled Update Fee (per deposit after the first,
invoiced on signature of the agreement and on
each anniversary)

Unscheduled Update Fee {per unscheduled
deposit)

Release Fee (plus the Custodian's reasonable
expenses)

All fees are subject to VAT and are reviewed reasonably by the Custodian from time {o time. The
Custodian shall give 30 Working Days' prior written notice of each increase to the Authority and the
Contractor. The fees listed above are effective until 31st October 2003.

3381016/ 6/ 1210
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IN WITNESS WHEREOF the parties have executed this Agreement as a Deed on the day and
year first above written.

{The Common Seal of]

THE MAYOR AND BURGESSES OF THE
LONDON BOROUGH OF ISLINGTON

was hereunto affixed in the presence of:

M et S S S

Full Name of Authorised Signaiory:

Full Name of Authorised Signatory:

EXECUTED and DELIVERED as a Deed by )
PARTNERS FOR IMPROVEMENT IN )
ISLINGTON LIMITED acting by: )

DIRECTOR
Authorised Signatory:

DIRECTOR/SECRETARY

Authorised Signatory:

EXECUTED and DELIVERED as a Deed by )
THE GOVERNOR AND COMPANY OF THE )
BANK OF SCOTLAND acting by: )

DIRECTOR/SECRETARY

Authorised Signatory:

3391016/ 6/ 1210 13



DIRECTOR/SECRETARY

Authorised Signhatory:

EXECUTED as a Deed (but not delivered
until dated) by

attorney for and on behalf of

NCC ESCROW INTERNATIONAL LIMITED
in {he presence of:--

Signature of Witness:
Name of Witness:
Address:

Occupation:

3381016 /671210
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SCHEDULE 14

REQUIRED INSURANCES

Part 1 - redacted
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SCHEDULE 14

REQUIRED INSURANCES

Part 2
Broker's Letter And Endorsements with
(To the Authority)

Dear Sirs

We confirm that the insurances (the “Insurances") are in effect on and in respect of the risks set
out in the attached cover notes as at the date hereof. Terms defined in the Contract shall have the
same meaning in this letter.

Pursuant to instructions received from the

Coniractor and in consideration of your approving our
brokers in connection with the insurances, we hereby
Insured Parties and the Authority in the insurances
S:_ .
1o use our reasonable endeavours to incept each policy substantially in the forms detailed in
Schedule 14 of the Contract an
hereto to notify you promptly wh

d to have each endorsed substantially in the forms attached
ere we fail to do so;
to advise you pramptly upon recei

material notification to us, whic

pt of notice of any material changes, which we know to be
which, if effected, would result i

h are proposed to be made in the terms of the Insurances and
nanym
in deductibles, exclusions or exceptions

aterial reduction in limits or coverage or in any increase
* to notify you at least 30 days prior to the expiry of the Insurances if we have not received
instructions from the Coniractor to negotiate renewal and, in the event of our receiving
instructions to renew, to advise you promptly of the details thereof: and

» o notify you at least 90 days prior to ceasing 10 act as brokers to the Contractor (unless owing
to circumstances beyond our control we cannot give suich notice in which case we shall notify
you promptly upon becoming aware that we shall cease, or that we have ceased, so to act);

* {0 advise you without unreasonable delay:-

if any insurer cancels or gives notice of cancellation of any of the Insurances and in any
event at ieast 30 days before such cancellation is to take effect (
circumstances beyond our control we are unable to do so in which case w
promptly upon becoming aware of such cancellation or notice of cancellati
of any act or omission or of an

reasonably be foreseen as invalid
Insurances; and

unless owing to

e shall notify you

ony;

y event of which we have knowledge and which might
ating or rendering unenforceable in whole or in part of the

- of any claim {exceeding £

each of the Contractor, the Re

) under any of the Insurances notified to us (and to advise

furbishment Contractor and the Housing Management and

the Responsive and Cyclical Maintenance Contractor and the Heating Services Contractor
of any such claim;

© disclose to the insurers (in confidence)

ceurrence which we know to be material t

and to you any fact, change of circumstance or
omptly when we become aware of sy

0 the risks insured against under the insurances
ch fact, change of circumstance or occurrence







{always providing that the foregoing shall not act to vary or displace the duty of disclosure
of the Insured Parties); and

~ to hold the insurance slips or contracts, the Policies with any renewal thereof of any new or
substitute policies (in each case, issued only with your consent), to the extent held by us.

The above undertakings are given:-

» subject to our lien, on the Policies referred to above for premiums due under the Policies and
subject to any insurers' right of cancellation (if any) following default in excess of 30 days in
payment of such premiums, but we undertake fo advise you as soon as practicable if any such
premiums are not paid to us by the due date and to give you reasonable opporiunity of paying
such amounts of such premiums outstanding before notification of canceliation on behalf of the
insurers; and

« subject to our continuing appointment for the time being as insurance brokers to the Contractor
{such appointment continuing in any event until the expiry of the relevant claims period).

This letter shall be governed by and construed in all respects in accordance with English law.

Yours faithiully

ENDORSEMENT 1
Cancellation clause

In respect of Construction All Risks insurance and Public Liability Insurance during the Works
Period only;-

This policy shall not be cancelled except in respect of non-payment of premium.
The Insurer shall advise the Insured at least 30 days before any such cancellation is to ake effect.
In respect of all other insurances other than Construction All Risks Insurance and Public Liability.

insurance during the Works Period and the Insurer shall advise the Insured at least 30 days (or
such iesser period (if any) as may be specified from time to time by insurers in the case of war
risks and kindred perils) before any cancellation is to take effect if any Insurer cancels or gives
notice of such cancellation of any insurance relative to the insurance excluding in respect of non-
payment of premium where at least 30 days' notice must be given.

ENDORSEMENT 2
The Insured

Each of the parties comprising the Insured shall for the purpose of this policy be considered a
separate entity with the words "the Insured" applying to each as if they were separately and
_ individually insured provided that the total liability of the Insurers under each section of this Policy
to the Insured collectively shall not (unless the Policy specifically permits otherwise) exceed the
Limit of Indemnity stated to be insured thereby.

Accordingly the liability of the Insurers under this Policy to any one of the Insured shall not be
conditional upon the due observance and fulfiment by any other Insured of the terms of this Policy
and any duties imposed 'upon it relating thereto and shall not be affected by any failure in such
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observance of fulfilment by other such Insured provided that any non-ocbservance or non-fulfiment
is not deliberate.

ENDORSEMENT 3
Communications

All notices (excluding endorsements) or other communications under or in connection with this
policy shall be given to all insured parties in writing or by email or facsimile. Any such notice will
be deemed ic be given as follows:-

(a) if in writing, when delivered;

(b} if by email, when despatched but oniy if the correct answer back appears at the start and
end of the sender's copy of the nolice; and

(c) if by facsimile, when transmitted by only if, immediately after the iransmission, the
sender's facsimile machine records the correct answer back.

The address, email address of the Authority for all notices under or in connection with this policy
are those nofiified from time to time by the Authority for this purpose to the Contractor's Insurance
Broker at the relevant time. The initial address, e-mail address and facsimile of the Authority are
as follows:-

Address: Risk Management Section, Isiington Council, 220 Upper Street, London, N1 1XR
Facsimile No: 020 7527 2056
Attention: The Risk Management Team

It is further agreed that a notice of claim given by the Authority or the finance parties or any other
insured shall in the absence of any manifest error be accepted by the insurer as a valid notification
of a claim.

ENDORSEMENT 4
Waiver of Subrogation and Cross Liability

It is agreed that the relevant underwriters and Insurers shall waive any rights of subrogation
against all insured parties (including any other insurance policies in force on their behalf) their
assigns, agents, offices, directors, employees and servants (whenever acting in the capacity as
such).

Further in respect of the liability of one Insured to another each Insured shall be entitled under the
third party liability insurance to be indemnified in respect of ctaims made by any other Insured
provided that the limit of indemnity is not exceeded; this endorsement shall not apply where such
rights are acquired in consequence fraud.

ENDORSEMENT 5

Form of Loss Payee clause Applicable to Construction All Risks Insurance and Material Damage
All Risks Insurance.

All proceeds of these insurances in respect of loss of, destruction of or damage to the Insured
properties in excess of £50,000 arising from the Project shall be payable without deduction or set-
off io the account entitled "Insurance Account” in the joint names of the Authority and the
Contractor, number to be advised with a bank to be advised at an office location to be advised.
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ENDORSEMENT 6
Primary Insurance

It is expressly understood and agreed that this Policy provides primary cover for the Insured and
that in the event of loss, damage or liability covered by this Policy which is also covered either in
whole or in part under any other policy or policies of insurance effected by or on behalf of any of
the parties comprising the Insured the Insurers will indemnify the Insured as if such other policy or
policies of insurance were not in force and the Insurers waive their rights of recourse if any against
the Insurers of other such policy or policies of insurance.
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SCHEDULE 15

STATUTORY REDUCTIONS OF DWELLINGS

s o

TABLE A

Maintenance Costs
» Specialist Maintenance
» Responsive

Voids

Cyclical

SPV Costs

initial Refurbishment Costs

Cloned Pricing Model

Lifecycle Costs

Contingent Refurbishment Costs

Housing Management Costs

TABLE B

B

e

Tc;’gél Rental to Leasehold

% reduction in Semi Variable Costs

Total Leasehold to Freehold

% reduction in Semi Variable Costs
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SCHEDULE 16
REFINANCING
1. DEFINITIONS

For the purposes of this Schedule, the words and expressions in the left hand column
shall have the meanings appearing opposite them in the right hand column below:-

"Distribution” (a) whether in cash or in kind, any:-

(i) dividend or other distribution in respect
of share capital;

(i) reduction of capital, redemption or
purchase of shares or any other
reorganisation or variation to share
capital;

(iii} payments under the Subordinated
Financing Agreemenis (whether of
principal, interest, breakage costs or
otherwise),

(iv) payment, loan, contractual
arrangement or transfer of assets or
rights to the extent (in each case} it
was put in place after Financial Close
and was neither in the ordinary course
of business nor on reasonable
commercial terms;

(v) the receipt of any other benefit which is
not received in the ordinary course of
business and on reasonable
commercial terms; or

(b) the early release of any Contingent Funding
Liabilities, the amount of such release being
deemed to be a gain for the purposes of any
calculation of Refinancing Gain,

(for the avoidance of doubt, any payments to a
Shareholder in its capacily as Senior Lender under the
Senior Financing Agreements and any payments to
Shareholders in their capacity as Sub-Contractors under
the Project Docurments, shall not be regarded as
Distributions).

"Equity IRR" the projected blended rate of return fo the Relevant
Persons over the fuil term of the Contract, having regard
to Distributions made and projected to be made.

"Exempt Refinancing” (a) any Refinancing that was fuily taken into account
in the calculation of the Unitary Payment; or
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"Financial Ciose"

“Pre-Refinancing
IRR"

AFINACYAT F A 1 AT

(b} a change in taxation or change in accounting
freatment; or

(c) waivers, consenis and similar actions granted
under the Senior Financing Agreements;

(i) in relation to any of the Sub-Contracts
{and in each case any replacement
thereof) or the Confract and:-

(A} which are required in order fo
implement a Contractor Change or
Authority Change; or

{B) whose sole purpose is to permit a
reduction in either:-

1) the operating costs of the Coniractor
incurred under the Sub-Contracis; or

2) a direct expense of the Coniractor,
not being a payment made under the
Sub-Contracts;

(other than a release or reduction of
existing reserve accounts and/or
equivalent security} in a manner
permitted under the Contract; or

(i) which relate to day to day
administrative and supervisory matters
that are in respect of breaches of
representations or warranties, late or
non-provision of information  or
amendments to Sub-Contracts;

{d) any sale of shares in the Contractor or Holdco by
the Shareholders or securitisation of the existing
rights andfor interests attaching fo shares in the
Contractor or Holdco; or

(e) any sale or transfer of the Subordinated Lenders'
existing rights andfor interesis under the
Subordinated Financing  Agreements  or
securitisation of the Subordinated Lenders'
existing rights andfor interesis under the
Subordinated Financing Agreements; or

H any Qualifying Bank Transaction.

shall have the meaning given to it in the Senior
Financing Agreements.

Equity the nominal post-tax Equity IRR calculates immediately
prior to the Refinancing.




"Qualifying Bank"

"Qualifying Bank
Transaction"

"Qualifying Refinancing"

“Refinancing"

22249421 13/1473

(@)

(b)

(a)

(b)

a bank that is authorised by an appropriate
regulatory body o accept deposits in the United
Kingdom.or in any EEA State; or

any holder in due course of any security arising
under or constituted by the Senior Financing
Agreements in respect of which an appiication
has been made for such security o be admitted
to listing, either:-

(i)  on the Official List of the Financial Services
Authority in iis capacity as competent
authority for the purposes of Part IV of the
Financial Services and Markets Act 2000
(the "FSMA") (and fo trading on the London
Stock Exchange); or

(il to the competent authority in any other
EEA State; or

any person whose ordinary activities involve
thermn in acquiring, holding, managing or
disposing of investments (as principal or agent)
for the purposes of their business where the
acquisition of the rights or interests of a Senior
Lender in the Senior Financing Agreements take
place in accordance with all applicable securities
legislation.

the dispesition by a Senior Lender of any of its
rights or interests in the Senior Financing
Agreements to a Qualifying Bank;

the grant by a Senior Lender io a Qualifying Bank
or any rights of participation in respect of the
Senior Financing Agreements; or

the grant by a Senior Lender to a Qualifying Bank
of any other form of benefit or interest in either
the Senior Financing Agreements or the
revenues or assets of the Contractor, whether by
way of security or otherwise.

any Refinancing that will give rise to a Refinancing Gain
greater than zero that is not an Exempt Refinancing.

(a)

(b)

any amendment, variation, novation, supplement
or replacement of any Financing Agreement
(other than any Subordinated Financing
Agreemeant);

the exercise of any right, or the grant of any
waivar or consent, under any Financing
Agreement (cther than any Subordinated
Financing Agreement),

the disposition of any rights or interests in, or the

183




"Refinancing Gain"

"Relevant Person”

"Shareholder"

"Threshold Equity IRR"
2. REFINANCING |

NIVADAG AT ATT

creation of any righis or participation in respect
of, the Financing Agreements (other than the
Subordinated Financing Agreements) or the
creation or granting of any other form of benefit
or interest in either the Financing Agreements
(other than the Subordinated Financing
Agreements) or the contracts, revenues or assets
of the Coniractor whether by way of security or
otherwise; or

(d) any other arrangement put in place by the
Contractor or another person which has an effect
which is similar to any of (a}-(c) above or which
has the effect of limiting the Contractor's ability to
carry out any of (a) — (c) above.

an amount equal to the greater of zero and [(A - B) -~ C},
where:-

A = the aggregate of net present value of the
Distributions projected immediately prior to each
Refinancing during the Term (taking into account the
effect of each such Refinancing and using the Base
Case as updated (including as to the performance of the
Project) so as o be current immediately prior to the
relevant Refinancing) to be made to each Relevant
Person over the remaining term of the Agreement
following the relevant Refinancing;

B = the aggregate of nel present value of the
Disiributions projected immediately prior to each
Refinancing (but without taking into account the effect of
each such Refinancing during the Term and using the
Base Case as updated (including as to the performance
of the Project) so as to be current immediately prior to
the relevant Refinancing) to be made o each Relevant
Person over the remaining term of the Agreement
foflowing the relevant Refinancing; and

C = in relation to each refinancing any adjustment
required to raise the Pre-Refinancing Equity IRR to the
Threshold Eguity [RR.

a Shareholder and any of its Affiliates but not including
any Shareholder to the extent it is acting in its capacity
as a Senior Lender under the Senior Financing
Agreements,

any person from time {o fime holding share capital in the
Contractor or HoldCo.




2.1

22

2.3

2.4

2.5

26

The Contractor shall obtain the Authority's prior written consent to any Qualifying
Refinancing (save for a Qualifying Refinancing of which the Contractor is not aware and
which takes place by virtue of operation of Legislation) and both the Authority and the
Contractor shall at alt times act in good faith with respect to any Refinancing.

The Authority shall be entitied to receive a 50 per cent share of any Refinancing Gain
arising from a Qualifying Refinancing.

The Authority shall not withhold or delay its consent to a Qualifying Refinancing fo obtain
a greater than 50 per cent share of the Refinancing Gain.

The Contractor shall as scon as reasonably possible provide the Authority with full details
of any proposed Qualifying Refinancing, including a copy of the proposed financial model
refating 1o it (if any) and the basis for the assumptions used in the proposed financial
model. The Contractor shall (before, during and at any time after any Refinancing} use its
best endeavours fo provide the Authority with unrestricted rights of audit over any financial
model and material documentation in its possession (including any aspect of the
calculation of the Refinancing Gain} used in connection with that Refinancing (whether the
Refinancing is a Qualifying Refinancing or not).

The Authority and the Contractor will negotiate in good faith to agree the basis and
method of calculation of the Refinancing Gain and payment of the Authority's share of the
Refinancing Gain. If the parties fail to agree the basis and method of calculation of the
Refinancing Gain or the payment of the Authority's share, the dispute shall be determined
in accordance with clause 59 (Dispute Resolution).

The Refinancing Gain shall be calculated after taking into account the reasonable and
proper professional costs that each party directly incurs in relation to each Qualifying
Refinancing and on the basis that all reasonable and proper professional costs incurred
by the Authority will be paid to the Authority by the Confractor within 28 days of any
Qualifying Refinancing.
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1.1
1.2
1.3
1.4
1.5
1.6

1.7

1.16

1.47
[1.18
[1.19

[1.20

2.1
2.2
23

2.4

SCHEDULE 18

PROJECT DOCUMENTS

PROJECT DOCUMENTS

Project Agreement

Shareholders Agreement

Refurbishment Contract

Responsive and Cyclical Maintenance Contract

Heating Services Contract

Housing Management Contract

Authority Refurbishment Contractor Collateral Warranty

Authority Responsive and Cyclical Maintenance Contractor Collateral Warranty
Authority Housing Management Contractor Collateral Warranty
Authority Heating Services Contractor Collateral Warranty
Refurbishment Contract Parent Company Guarantee

Responsive and Cyclical Maintenance Parent Company Guarantee
Heating Services Contract Parent Company Guarantee
Refurbishment Contract Performance Bond

Custody Agreement

interface Agreement

Novation of Surveyors Appointment

Project Services Agreement \
Bought In Services Agreement

Asset Manager's Appointment

FINANCE DOCUMENTS

Facility Agreemeani

Equity Subscription Agreement

Authority Lender Direct Agreement

Lender Refurbishment Contractor Direct Agreement
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2.5
2.6
2.7
2.8
29
2.10
2.11
2.12

2.13

Lender Responsive and Cyclical Maintenance Contractor Direct Agreement
Lender Heating Services Contractor Direct Agreement

Lender Housing Management Contractor Direct Agreement

Lender Bought In services Contractor Direct Agreement

Lender Project Services Contractor Direct Agreement

Lender Asset Manager Direct Agreement

Floating Charge and Mortgage over Shares

Debenture Accounts Agreement

Intercreditor Agreement
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SCHEDULE 19

[Not Used]
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SCHEDULE 20

FINANCIAL ASSUMPTIONS
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3.1
3.2

SCHEDULE 22
LIAISON PROCEDURE
The Authority and the Contractor shall establish and maintain throughoui the Contract
Period a project liaison group (the "Project Liaison Group"), consisting of such members

as shall be determined by the Authority's Representative and the Confractor's
Representative.

A constitution for the Project Liaison Group shall be agreed by the parties.

The Project Liaison Group shall:-

provide a means for the joint review of all aspects of the performance of this Contract; and
provide a forum for joint strategic discussion and consideration of all aspects with regard
to this Contract including ensuring dissemination of infermation and consideration of the
views of all the stakeholders connected with the Project.

The role of the Project Lizison Group is to make recommendations to the Authority and to

the Conftractor, in accordance with its constitution, which the Authority and the Contractor
may accept or reject at their complete discretion. Neither the Project Liaison Group itself,

" nor its members acting in that capacity, shall have any authority to vary any of the

provisions of this Contract or to make any decision binding on the parties. The Authority
and the Contractor shall not rely on any act or omission of the Project Liaison Group, or
any members of the Project Liaison Group acting in that capacity, so as to give rise fo any
waiver or personal bar in respect of any right, benefit or obligation of the Authority or of
the Contractor under this Contract. No discussion, review or recommendation by the
Project Liaison Group shall relieve the Authority or the Contractor of any liability or vary
any such liability or any right or benefit.

The parties agree to establish and maintain the Project Liaison Group in good faith,
including the adoption and maintenance of its constitution. Any dispuie in relation o the
Project Liaison Group or its constitution shall be determined pursuant to the Dispute
Resolution Procedure at clause 59 (Dispute Resolution) of this Contract.
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SCHEDULE 23

HOUSING MANAGEMENT FUNCTIONS

Allocations and Lettings

Transfers and exchanges administration (in part)
Dealing with tenancy appiications (in part)
Letting of garages, stores, etc

Tenant Management

Maintaining tenancy agreements and enforcing conditions of tenancy

Providing information and advice to tenants on rights, duties and welfare matters

Liaison with {enants' groups

Liaison with other local authority departments (eg Social Services) and local authority groups
Dealing with enquiries and complaints from tenants

Dealing with disputes between tenants/harassment

Consulting tenanis

Supporting tenant participation

Publishing reports to tenants on performance indicators

Decanting

Rents and service charges

Ensuring payment and action against non-payment

Issuing Notices of Seeking Possession and Notices 1o Quit and attending court

Benefit, review, initial administration of housing benefit application and liaison with authority on
housing benefit claim

Repairs and Maintenance

Maintenance and upkeep of common areas and communal services under HRA
Receipt and transmission of requests for responsive repairs

Dealing with works contractors

Planning and managing major (non-capital) repairs programmes

Supervision and management of repairs, improvements and modernisation
Administration of Right to Repair scheme

Lighting of lifts, staircases, unadopted roads, etc

Deinfestation :

Voids Control

Inspection and letting

Repairing and cleaning as necessary
Security against squatting and vandalism
Contro! of void losses

Short-life lettings (as required)
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Other

Provision of Right to Buy information to authority
Leasehold management

Insurance of HRA buildings

Neighbourhood office management

Provision of performance information and reports
Fviction and Forfeiture as appropriate
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APPENDIX 4
CONTRACTOR'S CONTRACTUAL METHOD STATEMENTS
Part 1

Refurbishment Works Approach
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APPENDIX 5

RTB LETTER
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5 Highbury Crescent, London N5 1RN
ISLINGTON T o

F 0207
Housing Services ' Minicom 020 7527 4442

Andy Jennings, Direclor of Housing
This matter is being deall with by:

Your Ref;

Partners for Improvement ir Islingion Limited pate: 12 May 2003
United House

Goldsel Road

Swanley

Kent

BR& 8EX

Dear Sirs

HRA PFI Project Islington Street Properties Project One (the "Project} Riyht to
Buy/Leaseholder Enfranchisement Mechanism

We write in connection with the Project which achieved Financial close today or thereabouts.

The Parties are in agreement about the legal and financial principles which underly the needs for
adjustments to be made to the Unitary Payment as a result of the exercise of residentis statutory
rights to right to buy and leaseholder enfranchisement. However, it has proved impractical to
complete the detailed methodology to be used within the negotiation timescales and this letier
documents how both parties will reach agreement on a mechanism (the "Right to Buy
Procedure") for calculating such adjustments.

Both parties will enter into good faith discussions to agree all matters relating to the Right o Buy
Procedure by 13 June 2003. In the event that agreement is not reached by that date and provided
that both parties have exercised good faith in seeking to reach agreement then the Authority will
be entitied to withhold any RTB Compensation due to the Contractor under clause 27.8 of the
Contract until such time as the Right to Buy Procedure has been agreed. The parties agree that if
the Right to Buy Procedure is not agreed by the 13 June that the matier shall be referred to
adjudication as a Fast Track Matter in accordance with the dispute resolution procedure set out in
the Contract.

A work programme, setting out the tasks necessary to finalise the Right to Buy Procedure, will be
presented to the Authority by the Contractor on 13 May 2003 and this will be agreed by both
parties on or before 15 May 2003. The work programme will include the following tasks:

« Determination of the RTB Compensation siream in respect of the first Reduction of Dwellings
Adjustment Date. The parties agree that this date shall be 12 May 2003.

« Determination of a number of medel scenarios in respect of future RTB's in order to
demonsirate the validity of the principles that are set out in the Contract (inclusive of Schedule
15} and their application to the calculation of future compensation streams.

» Determination of the detailed calculations for each revenue and cost category in order that
there is agreemant on the description and reference source for data that is to be used to
calcuiate the compensation stream, in particular to enable the calculation of initial
Refurbishment Costs for the purposes of Table A in Schedule 15 and clauses 27.8.4 (c) and
(e) of the Contract.
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«  Given the "Cloned Pricing Model" daded ]Zi\ﬂay 2003, agreeing the mannear in which costs are
extracted and utilised as part of the compensation stream calculation.

» The production of a databook detailing the operation of the Right to Buy Procedure, including a
worked example.

« This process may result in consequentiat changes to the Right to Buy calculations in the
Financial Model. .

This letter should be read in conjunction with the Contract entered in to between the Authority and
the Contractor on or about the date of this letter and is intended to clarify rather than change the
Contract. Defined terms in this letter shall have the same meaning given to them in the Contract.

Kindly acknowledge your acceptance of the above by signing this letter.

Signed on behalf of the London Borough of islington

We hereby accept the contents of the above letter

Signed on behalf of Partners for Improvement in Islington




The Common Seal of:

THE MAYOR AND BURGESSES OF THE
LONDON BOROUGH OF ISLINGTON
was hereunto affixed in the presencs of:-

SIGNED as g Deed

by PARTNERS FOR IMPROVEMENT [N
ISLINGTON LIMITED

acting by its duly authorised officers:-

LR N —

Authorised Officer

-






